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JIOTiICTUYHOIO TEXHOJIOTIEI0 BapTO PO3YMITH CyI(yrIHiCTB JIOTICTHYHUX Ofepariiil abo
T, pOAVMHHUX 3a CHPAMYBAHHAM, JIO/IAHUX JIO MaTeplaJIBHOFO MOTOKY B KOHKPETHOMY
TAMYAaCOBOMY IHTEpPBaji ¥ MPOCTOpPi 1 TMOB’S3aHUX 31 3MIHOIO Ta TEPEMIIICHHIM
OCTaHHBOTO JIJISI JOCSTHEHHS JIOTICTUYHOI METH. [HIMMU ClIOBaMH I perjaMeHTOBaHA
MOCJTiIOBHICTh BUKOHAHHS JIOTICTUYHOTO MPOIIECY.

JloricTHyHUH Mpollec CKIIAA€ThCs 3 MEBHOTO HAOOPY TEXHOJOTTYHHMX IPOIIECIB, a
caMme:

- 3aKYITIBJI CHPOBUHHU, MaTepialliB, HamiBpaOpPHUKATIB Ta 1H., 10 € HEOOXITHUM IS
BUPOOHUIITBA MPOIYKTY YU HAJAHHS IMOCTYTH;

- TPaHCHOPTYBaHHSA JO MiCIld TpU3HAYEHHS CUPOBHHHU, MarepiajiB, TOTOBOI
MIPOJTYKITii;

- 30epeKeHHs 1 CKIIa/IChKOI epepoOKH BaHTaXI1B;

- TMEpeMillleHHs MaTepiaibHOrO0 TMOTOKY B MEXKaxX BHYTPIIIHbOBUPOOHUYOI
JIOTICTHYHOI CUCTEMH .

OT1xe, eeKTUBHE BIPOBAIKEHHS CTPATET1M Ta TEXHOJOT1H JIOTICTUKH € KIFOUOBUM
€JIEMEHTOM YyCHIIMHOTO (YHKI[IOHYBaHHS cy4acHOro mianpueMctBa. CTpaTeriuie
YIOPABIIHHS JIOTICTUKOIO JI03BOJISIE€ MIANPUEMCTBAM ONTUMI3YBATH BUTPATH, ITiIBUIYBATH
IIBUJIKICTh TIOCTAYaHHS Ta MIATPUMYBATH KOHKYPEHTOCIPOMOXKHICTh. BuKopucTaHHS
MepeIOBUX TEXHOJIOT1HM, TaKUX SK 1HTEPHET peuei, aHaJlITUKA JaHUX Ta aBTOMAaTH3aIlis,
CIIpHsI€ TTOKPAICHHIO €(DEKTUBHOCTI JIOTICTUYHUX TpoIieciB. Takui KOMIUICKCHHH TiaXina
JT03BOJISIE MANPUEMCTBAM HE JIMIIEC BH)KMBATH B YMOBaxX KOHKYpEHIIii, aje i 3a0e3neuye
iXHIM CTIMKHUI PO3BUTOK Y Cy4acHOMY O13HEC-CEpEIOBHIIII.
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3ABAJICBKHMX I'anna, x.€.H., JOIIEHT
TaBpiiicbkuii nepkaBHUN arpoOTEeXHOIOTTYHUHA
yHiBepcuTeT iMeHi Jmutpa MotopHoro

PEAJIIBAIIISI KOHIENIIT KOPIIOPATUBHOI COIIAJIBHOI
BIAMOBIJIAJIBHOCTI B YKPATHCBKOMY BI3HEC-CEPEJOBUIIII
B cydacHOMy CBITI COLIAIbHO-€KOHOMIYHI  MIpPOIECH HAaOyBarOTh HECTIMKOTOo
xapaktepy. ColiaJibHl PU3UKH 3pOCTAIOTh, MOCUITIOIOTHCS 1 TTOTIUOIIOIOTHCS, 30KpeMa, 1
BHACIIIOK TJIOOAJIBHUX KpHM3 TaKUX SK MaHAEMIS Ta MOBHOMAcIITaOHA BiiHA 3 POCIEIO.
HasBHi mpobieMu HEe MOXKHA BHPIIMIUTH JIMIIIE HA OCHOBI MeXaHi3MiB puHKY. HeoOxigHa
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HOBa IHHOBalliiHa MOJEJb, SKa 3a0€3MeYUTh EKOHOMIYHE 3pPOCTaHHA 1 BHUPIIICHHS
COLIIATTBHUX MPOOIIEM.

BaxxnuBo 3a0e3neunTy yperyib0BaHICTh CYCHIUIBHUX MPOIECIB UYepe3 y3roKeHHS
1HTEepeciB cy0’ €KTIB rOCTIOAPIOBaHHS 1 COLlIyMY, 30aaHCYBaHHS COIIAIbHUX TMPOMOPINH 1
JOCSITHEHHSI BU3HAUYEHUX MPIOPUTETIB 3 METOIO 3aM00IraHH HAarpOMa/PKEHHIO COIIaIbHUX
nedopmairiii. Y 1poMy acnekTi 0COOJMBOTO 3Ha4YeHHs HaOyBae mpoOjemMa coliaibHOI
BIJIMOBIAQAIBHOCTI CYO’€KTIB €KOHOMIKM 3a (OpMYBaHHS CHIPUSTIMBOTO CEpPEIOBHUIIA
oyrrs [1].

KrnacruyHe BU3HAUYE€HHSI KOPIOPATHUBHOI COIIATBHOT BIAMOBIIATBHOCTI HANEKUTH D.
Kotnepy: «ComianbsHa BianoBiganbHicTh 013Hecy (CBB) — 1ie BiibHUN BUOIp KOMMaHii Ha
KOPHCTh 3000B’s13aHHS MiIBUILYBaTH JOOPOOYT CYCIHIIBCTBA, PEaNi30BYIOUYHU BIAMOBITHI
MIIXO0IW 10 BEICHHS O13HECY 1 BUIIISIOUN KOPIIOPATHUBHI pecypem» [2].

Konueniis comiagbHOi BIAMOBIIATLHOCTI B KOHTEKCTI O13HECY O3HAYae, I10
¢dipMa/koMnaHiss (YHKLUIOHYE ISl TOCATHEHHS CBOiX (PIHAHCOBUX IUIEH 1 KpPIM LIOTO
JoTioMarae CychiibCcTBYy. laest momsrae B ToMy, IIO MiANMPUEMCTBA TMOBUHHI MO€IHYBAaTH
MpUOYTKOBI BUIYU JISUIbHOCTI 3 ISUIBHICTIO, IO MPUHOCUTH KOPUCThH CyCHIIbCTBY. ToOTO,
COLIAJILHO-BIAOBIJAJILHA KOMIaHig HE T[IOBUHHA TWPaIOBaTH BUKJIIOYHO IS
MakcuMmizaiii npuOyTKy, a Mae€ MNpuiMaTh pIlIeHHs Ta BUKOHYBaTH [ii, $KI €
MPUHUHATHUMU 3 TOYKU 30pY LLIEH 1 IIHHOCTEHN CYCIUIbCTBA.

Tabnmuga 1.
AprymeHTH «3a» Ta «upotm» KCB
ApPrymMeHTH «3a» ApPryMeHTH «IIPOTH»
JloBrocTpokoBa 3aIlikaBlIieHICTh Oi3Hecy B | BigzmMoBa  BiJ  BCECBITHBOI  MaKcHMi3allii
CYCIIJIbHOMY NPOLBITaHH1 npuOyTKy
[TinBuIIeHHS CyCTIUIBHOTO IMITKY KOHKPETHUX | BTpaTu Bij coiianbHOI aKTUBHOCTI
KOMIMaHi#
[TinTpUMKa JKUTTE3AATHOCTI SIK CUCTEMU bpak HaBUYOK BHUpIIIEHHS COLlIaIbHUX 3aB/IaHb
[locnabneHHss  Aep)kaBHOrO  peryitoBaHHs | Po3aMuBaHHS OCHOBHUX Iiisielt Oi3HeCy
Oi3HECy
HoBi nuisixu BupimeHHs couianbHux npodieM | [TocnabieHHsl mIaTiKHOTO OaJlaHCy

[>kepeno:[3]

Jlinepu CBITOBMX pPHUHKIB HE MPOCTO BOPOBaXKytoTh NpuHIMNUM KCB B cBOMO
JISUTBHICTh, @ IHTErPYIOTh BaXKJIMBI colliasibHl nmuTaHHs B cBoi KCB-cTparerii ocKuIbKH
KCB nigBuinye ix KOHKYpeHTOCIIPOMOKHICTh. [lianpueMcTBa HaOyBarOTh OaraTto nepeBar
BiJI 3alpOBA/PKEHHSI CUCTEMHM COIllajbHOI BIAMOBIAAIBHOCTI O13HECY — BiJ MOKpaIleHHS
peryTaliii 1 301IbIICHHS JIOSJIBHOCTI CHOXKHMBAYiB JI0 3MCHILICHHS BUTPAT 1 30UIbIICHHS
npuOyTKiB. BaxnuBo 3a3HauMTH, 110 NEpeBard BiJ peai3alii NPUHIUIIB COLIAIBHOI
BIJINOBIJIAJILHOCTI OTPUMYE HE TIIBKU MIAIPUEMCTBO, a ¥ 1HII CTEHKXOJIIEpH — JepKaBa,
rpoMaja (1e GyHKIIIOHYE COLIATbHO BIAMOBIJATBHE MIAMPUEMCTBO), CYCIIILCTBO [4].

CormanbHa BIAMOBIJANIBHICTh KOXKHOI KOMMaHii Ta Oi3HECy B IIJIOMY CTae
000B’SI3KOBOIO CKJIAJIOBOIO MTOBCAKACHHOI ISITEHOCTI T4 PO3BUTKY PETiOHATBHUX

EKOHOMIYHUX cucteM. B cBiTi chopmyBasioch nekinbka wmogeneit KCB.
AMepHUKaHChKI pOoOOTOABIII NPUIUISIOTh MUJIBHY YBary 30BHIIIHIM c(epaM COLialbHOI
BIIMOBIAILHOCTI, BKJIIOYAIOYM HAIArOJDKEHHS BIJHOCHH 3 PETIOHAJIBHOIO BJIAJ00 Ta
MICLIEBUMU IPOMaJaMH Ta OXOPOHY HaBKOJIUIIHBOTO CEPENOBUILA. AMEPUKAHChKA MOJIEIb
coliajnbHOi BianoBigansHOCTI € TUnoBoto st CILIA, Kananu, JlatuHchkoi AMepuku Ta
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aHTIIOMOBHUX KpaiH Adpuku. OcoOnMBICTIO MOAENl € APYropsaHa pojib JEpKaBU Y
(dbopMyBaHHI KOPIOPATUBHOI COIIabHOT BiAMOBimambHOCTI. [IpuKiagoM comiaabHOI
BIJIMOBIIaTLHOCTI, IO € TMPOSIBOM CTaBJIE€HHS JO HAaBKOJMIIHBOTO  CEPEIOBHUINA, €
kommanis McDonald’s, sika BUKOpUCTOBYe eHepro3oepiraiode oOmagHaHHA Ta O€3BOIHI
micyapu Ui TIEPETBOPEHHS BIAMNPAIlbOBAaHOI  POCAWHHOI OJii B Oloau3enb,  SKUM
3aMpaBIsIEThCA  OUTBHIIICTH aBTOyproHiB kommanii. KommaHis Takox mepepooise
KapTOHHI KOPOOKH, SIKi BUKOPHUCTOBYIOThCS y ToHaA 89% pectopaniB, a moHan 85%
YIaKOBKW BUTOTOBIISIETHCS 3 BITHOBIIOBAHUX PECYPCIB.

€Bpomnelicbka MOJEb KOPIOPaTUBHOL coriajJbHOI BIIIIOB1IQJILHOCTI
XapaKTepU3YEThCS 3HAYHUM BTPYUYAHHSM JI€pP>KaBU Y COILIAJIbHO-€KOHOMIUHI MPOLECH,
0COOJIMBO B €KOHOMIKY, 3aHATICTh Ta HABKOJHIIHE cepeloBuIle. [ 00OBHUM ii 3aBIaHHIM
€ He TIpuOyTOK, a (OpMyBaHHS BiJMOBIATLHOTO CTABJICHHS 1O MPAIliBHUKIB Ta MiCIIEBUX
rpomaj. BianoBigHO, BIUIMB A€pKaBU MOCHIIIOETHCS HA YMOBH MIpalll Ta 3aXUCT, 3apOOITHY
1aaTy, BUPOOHUITBO Ta TMOCIYTd, HABKOJIHUIIHE CEPENOBHINE, 3alHATICTH, COLIAIbHI
rapaHTii.

Oco065MBO1 yBaru 3aciayroBy€e Mojieib KOPIIOPATUBHOI COLIAIBLHOT BIIMIOBIIAIBHOCTI,
gKa Hepo3puBHO TmoB’si3aHa 3 Snoniero Ta IliBnenHoro Kopeero. Il  momens
XapaKTepU3YEThCS BAXKIUMBOIO POJUIIO JEpP’KaBH, BOHA Mependadae peaiizaiiio MoJiTHKA
BUPIBHIOBAHHS JIOXOJIB, CHUCTEMHU JIOBIYHOI 3alHSTOCTI, KOJEKTUBI3MY Yy BHPIIICHHI
COII1aIbHO-€KOHOMIUHHUX TPOOJIEM.

Ockinbku YKpaiHa € KpaiHOIO 31 CBO€0 CIEIU(DIKOI EKOHOMIKH, MEHTAJIITETOM
CYCIIUJIbCTBA, Ma€ Pi3HI BapiaHTU Ta HasiBHI MarepiajbHI pecypcH, HEOOXITHO CTBOPUTHU
BJIACHY MOJI€NIb KOPIOPATUBHOI COLIAJIbHOI BIMOBIJATBHOCTI, BPAXOBYIOUM MOMMJIKH Ta
JOCSITHEHHS 3apyO1’KHUX KOJIET.

Xapakrep CBb B YkpaiHi € pi3HOMaHITHUH 1 3aJ€XKUTh BiJl MOJOXKEHHS HA PUHKY,
pIBHS KOHKYpPEHIlli, B3a€EMHH 3 OpraHamH Jep>KaBHOI Ta MICIIEBOI BJIaju, HasBHOCTI
nepenBubopuoi kommadii Ta 1H. HaiiOuiepmn akTuBHMMHM B cepi  COLIATBHOI
BIIMOBIJATLHOCTI HA CHhOTOJHI € 1HO3€MHI Ta BEJWKI BITYM3HSIHI KOMIIaHIi, cepel] HUX:
HamionansHuit oneparop Mmoo6uibHOTO 3B’s13Ky «KuiBctap» 1 Mepexa A3C «OKKO» [5].

2008 poky B VYkpaini Oyna 3acHOBaHa ekcrepTHa opraizamis LlenTp «Po3BuTOK
KOPIIOPATUBHOI COIIAJIbHOT BIAMOBIIAILHOCTI», SIKa TMPAIIO€ 3a KUIbKOMAa HalpsSMaMHu:
KCB y kpu30Bi yacu, po3BUTOK OCBITH, MPOCYBaHHS YKpaiHU 3a KOPJAOHOM Ta COIliajbHa
BIIMOBIIAIBHICTh JepKaBHUX opraHiB Biaau. LlenTp 06’ eanye 40 BITYM3HIHUX KOMIIAHIN
1 CIIBIIpaIfioe 3 MKHAPOIHUMHU ekcriepramu B rany3i KB 3 20 kpain [4].

B Vkpaini crpateris KCB cnpamroBana 1 nmposiBuiacsi Ha MOBHY CUJy 3a oOoma
HaIpsiIMaMHU - BHYTPIIIHIM 1 30BHIIITHIM.

Buytpimas KCB crocyerbest mpolieciB y KOMMaHii, y LEHTpI SKUX CTOITh
MpaliBHUK: O€3Me4Hi YMOBH Mpalli, CTAOUIbHICTh 1 TJHUN pIBEHb 3apIliaTh, MEAUYHE 1
ColllaJIbHE CTpaxyBaHHs CIIBPOOITHUKIB, 1HBECTHUILII B JIIOJCHKHI KamiTal, 30KpeMa y
HaBUYaHHS MPAIliBHUKIB, HAJAHHS JOTIOMOTH CIIBPOOITHUKAM Y CKJIQJHUX CUTYAIlisX.

3oHimHsg KCB — ne Te, mo pobuts 0i3HEC Uil MIKMPOKOTO KOJa CTEUKXOJAEPIB
032 KOMIIAHIEI: CIIOHCOPCTBO 1 OJarofidHICTh, CHOPHUSHHS OXOPOHI HABKOJIMIIHBOTO
CepeIOBHINA, MPOAYKTUBHA B3a€MO/Isl 3 IIEHTPAIBHOIO BJIAI0I0 1 MICIIEBUMHU TPOMaaMH,
TOTOBHICTh JONOMAaratd y KpPU30BHX CUTyalisix (BiifHa, aBapii Ha 1HQPACTPYKTypHHX
00 €KTax TOIO), BIACHE BIAMNOBIIANBHICTh MEpPe]] CI0KMUBAYaMU: BUIYCK SIKICHUX TOBapiB
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1 HagaHHS Mpo(eciMHUX MOCIYT. peamisallisi MporpaM 31 CKOPOUYEHHs OOCSTIB BHUKHIIB
3a0pyIHIOIOYUX PEYOBHH Yepe3 MOJEpHI3allil0 BUPOOHHUIITBA Ta BIPOBAIKEHHS HOBUX
TEXHOJIOT1H;

Po3risHeMo HampsMu COIIATbHOI BIAMOBIJAIBHOCTI BITYM3HSHUX KOMIIAaHIM, 11O €
nigepamu 3 KCB.

«blochepa» — BenMKUi BUPOOHUK 1 JUCTPUO’IOTOP TOBApiB [JIs JAOTJISAAY 34
OynuHKOM 1 TmepcoHanbHOI Tiriend. Kopnoparis mnpaitoe B 1BoX ocHOBHUX KCB-
HampsIMKax: TypOOTa MpO HABKOJIUIIHE CEpeNoBHUIIE Ta JornoMora miTsaM. «biocdepay €
KpEaTUBHUM IMapTHEPOM JAUTAYUX OJaroJidiHuX (hecTHBAJIB, a TAKOXK 1HIIIIOE OJaroIiiHi
apMapku Ta Mapadonu, miaTpumye Onaromini douau. dpyruit Hanpsmok KCB -
BIJIMOBIAAIbHE CTaBJICHHS /0 HAaBKOJUIIHBOTO CEPENOBHUINA 1 BHUXOBAHHS KyJBTypH
MOBO/UKEHHSI 31 CMITTSAM sIK 3 pecypcoM. Kopmopariiss mepepobiisie mofieTwieH 1
BUKOPHUCTOBYE PELUKIIHTOBUNA PECypC MpH BUPOOHMIITBI MAKETIB UIiA cMITTA «DpekeH
BOK», «bonyct+», PRO service, 1 «mokakeTiB» s gomariHix TBapuH «JlaitKity.
«blocdepa» mnpomarye po3aiibHe 30MpaHHA Ta COPTYBaHHS CMITTS, MOIATPUMYIOUYU
exoinimiatuBu No Waste Ukraine, let’s Do It Ukraine, EcoHike Ta iH., € iHiliatTopom
IUIOTTIHT-PYXy B YKpaiHI.

KuiBcrap. YkpaiHChbKUIl TEIEKOM-OMEPATOP BU3HAUMB CBOEID METOIO 30€pEKECHHS
VYkpainu Ta gonomory grosM. Cepen ocHoBHuX KCB-HanmpsiMKiB — MiITpUMKA JI€pKaBH 1
MOCTPKIANMX BiJl BIfHUM Ta BIJHOBJICHHS HUGPOBOI 1HPPACTPYKTYpU Kpainu. Takox
OTepaTop BIPOBAIKYE HU3KY YCIIITHUX COLIATIHUX 1HIIIATHB.

«ITEK» Bu3Hauae ciiBpoOITHUKIB TOJOBHUM aKTHBOM 1 KJIIFOUOBOIO 3aIliKaBJICHOIO
ctopoHoro. Lim momitTuku y cdepi ymMOB mpalll Taki: MONIYK, TPUUHATTS Ta ILIIIHE
CHIBPOOITHULITBO 3 KBaJi(hIKOBAHUMH, TAIAHOBUTUMHU (DaxiBLSIMHU; MOCTIMHE HaBYaHHS Ta
PO3BUTOK HAaBHUYOK; PO3BUTOK MEHEKEPCHKOTO MOTEHIialy IJi1 BUCOKOKBaTI(h1KOBAHOTO
ynpaBiiHHs «JITEK»; cTBopeHHs Ta 30epeKeHHs Takux YMOB IMpaili, IO CHOPUSIOTH
MIATPUMII CTaHy 310POB’sl MPaLlIBHUKIB.

Kommnanis «MTC-Ykpaina» cBoro BHyTpimHi0 nomtuky KCB nogae 3a 1onoMororo
«Kozmekcy eTuyHMX HOpM Ta J10BOi MOBEeAIHKK cHiBpoOITHUKIB «MTC-VYkpaina».
Kogexkc cmnpsiMoBaHMiI Ha  BU3HAYEHHS  OCOOJIMBOCTEH  B3a€EMOBIIHOCHH  MIX
CHIBpOOITHUKAMU Ta KOMIAHIEI-POOOTOABIIEM, OpraHi3allilo B3a€MOJIIi CHIBPOOITHUKIB
MDK cO0010, 3 MapTHEpaMH IO OI3HECY Ta 30BHIIIHIM CEPEJOBUINEM, a TaKOXX BHU3HAUYAE
HOPMH 3aXHCTY 1HTEJICKTyaJIbHOI BIACHOCTI.

Arpoxonauar MXII kypupye mmpokuii cnexktp KCB-mpoekrtiB — Bix cTiiikoro
PO3BUTKY PETIOHIB YKpaiHW 10 €KOJOTIYHUX MPOEKTIB Ta MPUMHOKEHHS JIOJCHKOTO
kamitany. Bci KCB — iHimiatuBu 3faiiicHIOOTECA pazoM 3 BD «MXII — I'pomami».
Kommasis mopiyHo 301IbIIy€ MacIiTadu COUIAIbHUX Ta 1HQPACTPYKTYPHUX 1HBECTULIINA B
16 perioHax, ae mpaioTh ii mianpueMcTBa. HoBa mnapagurma ydacTi JIOKaJIbHHUX
nigpo3aune MXIT B mpoekrtax ans rpomaja nepeadayae 3miHy (opmaty (iHaHCOBOI
MiATpUMKU. Hampukian, gxmo mnoTtpiOHO MenoOJiaiHaHHS, TpoMajia BUAUISE CKUIbKU
Moxke: xoua 0 5 tuc. rpH. Bee iHme iHBectye xonauHr. Jlie Takoxx mpoekT «Yac aiartu,
VYkpaino!» — KOHKypc MiKporpaHTiB Jjist rpomaf A0 S0 tuc. rpH. OCOOIUBICTIO € BETUKUI
eTan HaBYaHHS 3 HaMmMCaHHs Oi3Hec-TuiaHiB. [IpoekTy m’ATh POKiB, 1 IBOTO POKY BiH CTaB
BCCYKPAIHCHKUM.
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Kowmmaniss «HoBa momTa» € comaibHO BiANOBIAAIBHUM OI3HECOM 1 peai3ye
MPOEKTU CTaloro po3BUTKy. HaiGinbm Bimomi 3 HuX — «['ymaHiTapHa momra YKpaiHuy,
«HoBa momra HamiBmapadon», peabimitamis ydacHukiB ATO, «lllkoma 6i3HECY.
«['ymanitapHa nmomra Ykpainu» — kimodouit KCB-npoekt «HoBoi momtuy», B pamkax
SAKOTO KOMITaHisi O€3KOIITOBHO JIOCTABIIsi€E BAHTaXK1 BOJIOHTEPCHKUX opraHizariiil. 3 2014 p.
KOMIIaHist octaBuia nona 200 Tuc. ryMaHiTapHUX BiJIIpaBiIeHb Mo BCil Ykpaini. Y 2016
p. KOMIIaHIg 3alyCTHIa JOBFOCTPOKOBY MPOrpaMy CIIBIpalll 3 MEIUYHUMHU yCTAHOBAMH,
K1 TpoBoAATh pealOimiTaniro BoiHIB ATO. Illkona 6i3Hecy «HoBoi momtu» mae
MOXKJIMBICTh BJIACHHMKAaM MAaJIOTO 1 CEpeIHBhOro Oi3HeCy B perioHax YKpaiHH OTpUMATH
KJIFOUOBI1 3HAHHS JIJIs1 PO3BUTKY BJIACHOI CIIPaBH.

HesBaxkatoun Ha AesiKi MO3UTHUBHI TeHAEHLIT 100 BrpoBaxeHHss CBb B YkpaiHi,
K1 CIIOCTEPIraloThCs OCTAHHIM YacoM, 11 CTaH 3aJUIIA€ThCS JAJIEKUM BiJ 11€any.

OCHOBHMMHU TEPEIIKOIAMH BIIPOBAPKEHHIO COIIaJIbHOI BIJMOBIIAJIBHOCTI B YKpaiHi

- JIeKJapaTUBHUM XapakTep akTUBHOCTI ((iIaHTpomis, JOOpOYMHHICTH) Ta
HEMOXKJIUBICTh KOHTPOJIIO IIUTLOBOTO BUKOPHUCTAHHS KOIITIB, a TaKOX BU3HAYCHHS
MPOAYKTUBHOCTI TaKOi IISNTIBHOCTI;

- BIACYTHICTh  yHI(iKkamii  cTaHmapTiB, KpUTEPIiB  OIIHKK  COILIAJIbHOI
BIMOB1JAJILHOCT1 KOMIIAHI{;

- Opax BiJIMOBITHOTO 3aKOHOAABCTBA 1 (DIHAHCIB;

- HEJIOCTATHICTh YPSAJIOBUX 1 HEYPSIOBUX OpraHizallii, o miATpUMYIOTh COIIaIbHO
BIJINOBIJIAJIbHY JIISUTbHICTD;

- OnaromiiiHa 1 coliaJibHA MJISUTBHICTH, $Ka 3TIACHIOETHCS JEPKaBHUMHU 1
HeZlepyKaBHIUMH OPTaHi3allisiMH, HeJJOCTaTHhO PO3BUHEHA;

- HU3BKUW PIBEHb KOPIOPATUBHOI KYJABTYpH, (piHAHCOBA Ta €KOHOMIYHA CIIA0KICThb
3HAYHOI YaCTKH CyO’ €KTIB B YKpaiHi, AISUTbHICTh IKMX OPIEHTOBaHA HA BHXKUBAHHSA [ 1].

Ha nignpuemcrBax rpynu «MetinBecT» peanizauis npunuumnis KCB cnpsmoBana
Ha Te, MO0: JAIATU CUCTEMHO (KOHIUEIIIS CTajJoro PO3BUTKY, 1IHTETPOBaHA B CTPATEriio);
nisTi e(peKTUBHO (MMOCTIHE BIOCKOHAJICHHS BCiX MPOIECIB i €()eKTUBHE BUKOPHUCTAHHSI
pecypciB); MOBaKaTH IHTEPECU MApTHEPIB, KIIEHTIB 1 CYyCMUIBCTBA Y HUIOMY (I1€ O3HAYa€e
OyayBaTd BIZHOCHMHHM 3 yCiMa Ha OCHOBI NPHHIIMIIB TMOPSAHOCTI, Y€CHOCTI, B3a€EMHOI
JIOBIPH 1 BIAKPUTOCTI).

BpaxoByroun, 110 BITUYM3HSHI KOMIIAHIi CTAlOTh Je/alli aKTUBHIIIMMHU YYaCHUKaAMU
MDKHapOJHOTO PUHKY, BpaxyBanHs mpuHimnie KCB B mnpomeci dopMmyBaHHs
KOPIIOPAaTUBHUX CTPATETii CTa€ HEB1JI €MHOIO YACTHHOIO 1X €KOHOMIYHOI A1STHHOCTI.
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3AJIEBCBKA Mapisn

cryaentka Il kypcy, rpynu JIM-2

HaykoBuii kepiBHUK
BEPXOI'JIAA-TJIOBIOK Tersina, Bukiagau
BigokpeMiieHnii CTpYKTYpHHU T1APO3I1T
«XMENbHUIIBKUIA TOPTOBEIHHO-CKOHOMIYHHIA
(haxoBuii Konemxk JepxkaBHOTO
TOPrOBEIHHO-EKOHOMIUYHOTO YHIBEPCHUTETY»

3ACTOCYBAHHSA HOBITHIX TEXHOJIOI'TA Y JIOT'ICTUYHINI
JAJBHOCTI HIANTPUEMCTB

VY cydacHOMy CBITI (aKTOpOM pPO3BUTKY E€KOHOMIKM € HaJaHHS TPaHCIOPTHHUX
MOCIYT, TOMY OJHHM 3 TOJIOBHHUX IHUTaHb € PO3BUTOK TPAHCIOPTHOI CTPYKTYpH Ta ii
(yHKILIOHYBaHHS, 32 PaXyHOK YJOCKOHAJIECHHS CY4acHMX cUCTeM 1 TexHousoriil. Cepen
MONIYKIB IUIAXIB PO3BUTKY PHUHKY, HOBHX HaIpsMKIB JISJIBHOCTI KOMEPLIMHO-
MOCEPETHULIBKUX OpraHi3aliid 1 MIANPUEMCTB BHUKJIMKAIOTh 3HAYHUN I1HTEpEC HAyKOBI
JOCHIDKEHHS, TIOEAHYBaH1 TOHATTSM JIOTICTHKH [1].

B HuHIIIHIA eKOHOMIYHIA cucTemMi YKpaiHHU € HEOOXIAHICTh MiABUILCHHS
MpPUOYTKOBOCTI 1 3HM)KEHHS 3arajbHUX BUTPAT MIAMPUEMCTB, MOCTIMHE 3pOCTaHHS BUMOT
10 TXHBbOI KOHKYPEHTOCIPOMOKHOCTI MIJIITOBXYIOTh MIAMPUEMCTBA O €(PEKTUBHIIIOTO
YIpaBIiHHSA CBOIMH JIAHIIOTaMM MOCTaBOK. HeoOXiMHMMHU yMmMoOBamH Ui MiJABHUILEHHS
MPUBAOJIMBOCTI BEJICHHS O13HECY BCEPENIMHI KpaiHM € HAsABHICTh PO3BUHEHOI JIOTICTHYHOT
1HOPACTPYKTYPH, CBOEYACHICTh Ta MPO30PICTH MOCTABOK JIOTICTUYHUMH OIEpPaATOPaAMU,
BHCOKA SIKICTh Ta ONEPATHUBHICTb MOCIYT Ha MUTHUX KOpJIOHAaX YKpaiHu Toulo. PesepBamu
MIIBUIEHHA €(QEKTUBHOCTI JIOTICTUYHHMX TMPOIECIB CIYTYIOTh Cy4YacHI TIEpelloBi
TEXHOJIOT1i, @ TAKOXK PI3HOTO POy 1HHOBAIIIT, III0 MICTITHCS y TAKUX TEXHOJOTIsAX. bepyun
0 YyBarh HEIOCTaTHIO PO3BUHEHICTh JIOTICTUYHOI 1HPPACTPYKTYpU B YKpaiHi,
aKTyaJbHICTh  YNPOBA/UKEHHS CYYaCHUX TEXHOJOTIA y JIOTICTUYHY AISUIBHICTH
MIANPUEMCTB ~ CTAHOBUTH  3HAYHUM TMPAKTAUYHUNA Ta  JOCHIAHUIBKUN  1HTEpec.
BukopucTaHHs HOBITHIX TEXHOJOTIA Yy JOTICTULI 3a0€3MeYnTh BHCOKY IIBUAKICTDH
BUKOHAHHS HEOOXIJHUX OIepallid, a TAKOXK CKOPOUYEHHS (PIHAHCOBUX 1 TPYJOBUX BUTpAT
Ta CHIPUATUME MIIBUILIEHHI0 KOHKYPEHTOCIIPOMOKHOCTI MIJMPUEMCTB 1 3pDOCTAHHIO IXHIX
npuOyTKiB. [HHOBaIIIIHY JIOTICTUKY Came 3a paXyHOK BIPOBAKEHHSI HOBITHIX TEXHOJIOT1N
HEOOXIHO PO3IIAAATH K HAHAaKTyaIbHIIIMKA CKJIAJIHUK JIOT1CTUYHOT MisIbHOCTI [2].

B3aemM03B’30K JIOTICTUKM Ta 1HHOBAIIM TPOSBISETHCS B TPhOX OCHOBHHUX
HampsMax:

1) norictuka mJIs IHHOBAIIA — IIEM HampsM Iependadyae BUKOPUCTAHHS JIOTICTUKH
JUTSE  omTHUMI3allii 1HHOBAIIWHOT [ISJIBHOCTI, MO0 3abe3nmednTH 1i MIATPUMKY Ta
e(hEeKTHUBHICTB;

2) IHHOBAIlifHA JIOTICTMKA — JUIA OUIBIIOCTI MIANMPHEMCTB ab0 opraHizariii
BIIPOBAKEHHS JIOTICTUKHU (200 ii OKpeMUX HAMPSIMKIB) BKE € IHHOBALIMHOIO JISIIbHICTIO;
3) 1iHHOBalii B JIOTICTUII — XapaKTepHU3yIOThCA MOTPEOyI JIOTICTUKH Y

BIIPOBA/PKEHHI HOBITHIX TeXHOJOTI# [4].
212



15
16
17
18
19
20
21
22
23
24
25

26
27

28

29

w

(ee]

10
11
12

13
14

Mapxketunr maiioytaporo: 11 Beeykpaincbka HaykoBO-TIpakTH4YHa [HTepHET-KOHpepeHIis

Moctouit fpocnaB, MutpodanoBa Haxis. MapkeTuHr B comiaJbHHX Mepexax. smm 154
areHCcTBO

Hazapuyk [Omis, Cuiryp Omnena. LludpoBuii MapKeTHHT SK CKJIaJoBa IMEpPCHEKTHBHOTO 157
HanpsAMy PO3BUTKY iHIycTpii 4.0.

Pacuxina Anina, Bepxornsa-I'nosiok TersiHa. BipTyansHa peanbHIicTh Ta 3d-MapKeTHHT 160
Pesa Bikropis, SlnkoBcbka ["anuna. BrumB MeTaBcecBiTy Ha MApKETHHT 163
Ckomemsic Anactacis, SIlakoBcbka ['ammua. CywacHi nudpoBi TexHosorii B ¢inaHcoBiid 164
cdepi

Co6uyk Inona, Bepxornsaa-I'nostok Tersna. TenaeHIii po3BUTKy mudpoBuX TeXHOJOTiH B 168
MapKETHUHTOBIN AiSUTBHOCTI

TenpHOB Amnatomniii. TeHnmeHIii pO3BUTKY MAapKETHHTOBHX TeXHoOJorii B ymoBax 170
udposizarii

Twuuuna Jlap’s, Murpodanoa Haxis. [{udposi TexHomorii mis npocyBaHHs npoaykiii Ha 173
MDKHAPOJHHUX PUHKAX

Tkauenko Amnacracia, [lomanceka ['aHHa. AKTyanpHICTH B3aemofii  MoOinpHOrO 175
MapKETUHTY Ta pO3pOOKH MOOITFHHX JT0JIATKIB B IU(PPOBOMY Oi3HEC-CEpEIOBHIIT

Oenopuyk I[Banna, Jlsmrok Asuta. CorianbHO-eTHUHUN MapKeTUHT B epy umubpoBux 177
KOMYHIKaIliii: MOKITUBOCTI Ta BUKJIUKH JIJIs Oi3HECY

Uepnsiea Bipcasis, SlHkoBchka ['amuua. InTerpamiss ta etmka Bukopuctanus I mms 179

MapKeTOJIOTIB

[IBenoBchka AuHa, Jlyunipka Hatania. TenaeHuii po3BUTKY HU(POBOTO MAPKETHHTY 180
HIkpobmok Aptbom, Bepxormsan-I'moiok Tersna. ComianbHi Mepexi, sk iHcTpymMeHT 185
MapKETUHTY

SAxumiB Mukona, @eapkiB Muxaiino, Ksacuiit Jlto6oB. Tennennii po3sutky mudposoro 188
MapKETUHTY

SAnkoBcrka [NanmuHa. BrumB nudpoBuX TEXHOJIOTIH HA CTpaTeTii Ta Miaxoau 10 MapkeTuary 191
CEKIIA 5 MIANPUEMHUIITBO TA JIOTICTUKA: CTPATEII TA TEXHOJIOT'TI

bepesna Karepuna, ['ymenrox CBiTiana BnpoBamkeHHs TudpoBux TexHONorii Ta 196

aBTomMaTtu3anii B cdepi arpoOizHecy, SK IHHOBALIHHO-IHBECTULINHA AISUIBHICTD

MITPUEMCTBA

I'mosrok FOmis, Bepxornsaa-I'nmosiok Tersna CrnpusiHHA IepkaBu B MATpUMII TignpuemMcts 199

IiJT 9ac BIHCHKOBOTO CTaHY

I'ymentok CBiTiiaHa Buxiuku B norictuaHoMy Oi3HeECi B yMOBax BiltHU 201

I'ycax Hapis, Ilemmnko Jligis 3HaueHHs JOTICTUKA [UTS GYHKIIOHYBaHHS mianpueMcTsa mig 202

4ac BOEHHOTO CTaHy

Kypasiupkuii Auapiii, Murpodanoa Hanis 3aransri 3acaam ¢opmyBaHHs jorictuaaux 205

CTpaTeriii arpapHOTro MiIpueEMCTBA

3aBancpkux ['anHa Pearmizariiss KOHIEMIIT KOPIIOPaTUBHOI comiaibHOI BimmoBinanpHOCTI B 207

yKpaiHChbKOMY Oi3Hec-cepeOBUII

3aneBcbka Mapis, Bepxormsan-I'moBiok TerstHa 3acTocyBaHHS HOBITHIX TexXHOJOTiH y 212

JIOTICTUYHIN TiSUTPHOCTI MANPUEMCTB

Kupumox Onena JloricTuka B cucteMi arpo0i3Hecy yKpaiHu 215

KpacHiok €nuzaBera, Bepxormsag-rmoiok TersHa MapkeTuHroBi mochijpkeHHs Ha 219

arpapHOMY PUHKY YKpaiHU

Kpachiok €nuzaBeta, ['ymentok Cpirnana [noGanbHMHA PUHOK CUIBCBKOTOCIIOAAPCHKOi 223

MPOJYKIIIl Ta POJIb YKPaiHU B HOMY

Ky3bmin JImutpo, Becniepic Citnana MapkeTHHIOBI cTparerii KOMITaHid-IIepeBI3HUKIB, sKi 226

HAJIAfOTh MTOCITYTH 3 TIEPEBE3EHHSI CUTHCHKOTOCTIOIAPCHKUAX TBAPUH

JIaGynceka Bikropis, Bepxorasaa-I'nosiok Tersna Jlorictuuni npoGiiemMu mij yac BifHUA 229

MuTtpocdanoBa Hanis ['ictuuni cTpaTerii Ha TOproBeabHUX MiAIPUEMCTBAX 232

Onumyk [apis, SukoBcbka [amuna Metoau oprasizamii JorictudHoro mporecy 235

M ITPUEMCTBA

305



