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Анотація. У статті розглянута класифікація м'яких (гнучких) навичок, 

обґрунтовано актуальність здобуття студентами м'яких навичок та їх роль 

при працевлаштуванні.  
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працевлаштування,   

  

ʇʦʩʪʘʥʦʚʢʘ ʧʨʦʙʣʝʤʠ. ɺ ʫʤʦʚʘʭ ʛʣʦʙʘʣʽʟʘʮʽʾ ʩʪʘʻ ʘʢʪʫʘʣʴʥʠʤ ʨʦʟʚʠʪʦʢ 

ʥʦʚʠʭ ʪʝʥʜʝʥʮʽʡ ʮ ʚʠʱʽʡ ʽ ʧʨʦʬʝʩʽʡʥʽʡ ʦʩʚʽʪʽ, ʧʦʰʫʢ ʘʣʴʪʝʨʥʘʪʠʚʥʠʭ ʬʦʨʤ 

ʦʩʚʽʪʠ, ʧʦʻʜʥʘʥʥʷ ʽʥʥʦʚʘʮʽʡʥʦʾ ʩʪʨʘʪʝʛʽʾ ʥʘʚʯʘʥʥʷ ʽ ʚʠʭʦʚʘʥʥʷ. ʄʠ ʞʠʚʝʤʦ ʚ 

ʩʚʽʪʽ VUCA. ɺ ʩʚʽʪʽ ʥʝʩʪʘʙʽʣʴʥʦʤʫ (volatility), ʥʝʚʠʟʥʘʯʝʥʦʤʫ (uncertainty), 

ʩʢʣʘʜʥʦʤʫ (complexity) ʽ ʥʝʦʜʥʦʟʥʘʯʥʦʤʫ (ambiguity). ɺ ʩʚʽʪʽ VUCA ʚʘʞʣʠʚʽ 

ʤ'ʷʢʽ (ʛʥʫʯʢʽ) ʥʘʚʠʯʢʠ (ʘʥʛʣ. soft skills) ï ʢʦʤʧʣʝʢʩ ʥʝʩʧʝʮʽʘʣʽʟʦʚʘʥʠʭ, 

ʥʘʜʧʨʦʬʝʩʽʡʥʠʭ ʥʘʚʠʯʦʢ, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʟʘ ʫʩʧʽʰʥʫ ʫʯʘʩʪʴ ʫ ʨʦʙʦʯʦʤʫ 

ʧʨʦʮʝʩʽ, ʚʠʩʦʢʫ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʧʨʘʮʽ ʽ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ ʩʧʝʮʽʘʣʽʟʦʚʘʥʠʭ ʥʘʚʠʯʦʢ, 

ʥʝ ʧʦʚôʷʟʘʥʽ ʟ ʢʦʥʢʨʝʪʥʦʶ ʩʬʝʨʦʶ [1].   

ɸʥʘʣʽʟ ʦʩʪʘʥʥʽʭ ʜʦʩʣʽʜʞʝʥʴ ʽ ʧʫʙʣʽʢʘʮʽʡ. ɯʩʥʫʻ ʜʫʤʢʘ, ʱʦ ʥʘʚʽʪʴ ʯʝʨʝʟ 

ʧ'ʷʪʴ ʨʦʢʽʚ ʙʽʣʴʰʝ ʪʨʝʪʠʥʠ ʥʘʚʠʯʦʢ, ʷʢʽ ʤʠ ʚʚʘʞʘʻʤʦ ʚʘʞʣʠʚʠʤʠ ʜʣʷ 

ʩʦɹʛʦʜʥʽʰʥʽʭ ʧʨʘʮʽʚʥʠʢʽʚ, ʟʤʽʥʷʪʴʩʷ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʟʚʽʪʫ ʧʨʦ ʤʘʡʙʫʪʥʻ ʨʦʙʦʯʠʭ 

ʤʽʩʮʴ ɺʩʝʩʚʽʪʥʴʦʛʦ ʝʢʦʥʦʤʽʯʥʦʛʦ ʬʦʨʫʤʫ [2]. ɿʘ ʮʽʻʶ ʚʝʨʩʽʻʶ, 10 ʥʘʚʠʯʦʢ, 

ʥʝʦʙʭʽʜʥʠʭ ʧʨʘʮʽʚʥʠʢʫ ʫ ʤʘʡʙʫʪʥʽʡ ʨʦʙʦʪʽ, ʥʘʩʪʫʧʥʽ:  

1. Creativity ï креативність.   

ʇʨʘʮʽʚʥʠʢʠ ʚ ʤʘʡʙʫʪʥʴʦʤʫ ʧʦʚʠʥʥʽ ʙʫʪʠ ʪʚʦʨʯʠʤʠ, ʱʦʙ ʧʦʚʥʽʩʪʶ 

ʫʩʚʽʜʦʤʠʪʠ ʧʝʨʝʚʘʛʠ ʚʩʴʦʛʦ ʥʦʚʦʛʦ ʜʣʷ ʤʘʡʙʫʪʥʴʦʛʦ - ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ʧʨʠʡʦʤʽʚ 

ʨʦʙʦʪʠ ʪʘ ʪʝʭʥʦʣʦʛʽʡ.   

2. Emotional intelligence ï ʝʤʦʮʽʡʥʠʡ ʽʥʪʝʣʝʢʪ.  

ɿʜʘʪʥʽʩʪʴ ʣʶʜʠʥʠ ʫʩʚʽʜʦʤʣʶʚʘʪʠ, ʢʦʥʪʨʦʣʶʚʘʪʠ ʪʘ ʚʠʩʣʦʚʣʶʚʘʪʠ ʚʣʘʩʥʽ 

ʝʤʦʮʽʾ, ʘ ʪʘʢʦʞ ʫʩʚʽʜʦʤʣʶʚʘʪʠ ʝʤʦʮʽʾ ʽʥʰʠʭ ʣʶʜʝʡ ʚʽʜʦʙʨʘʞʫʻ ʾʭ ʝʤʦʮʽʡʥʠʡ 

ʽʥʪʝʣʝʢʪ. ʃʶʜʠʥʘ ʧʨʦʷʚʣʷʻ ʚʠʩʦʢʠʡ ʝʤʦʮʽʡʥʠʡ ʽʥʪʝʣʝʢʪ, ʷʢʱʦ ʤʘʻʪʝ 

ʩʧʽʚʧʝʨʝʞʠʚʘʥʥʷ, ʜʦʙʨʦʯʝʩʥʽʩʪʴ ʽ ʜʦʙʨʝ ʧʨʘʮʶʻ ʟ ʽʥʰʠʤʠ ʣʶʜʴʤʠ.   

3. Analytical (critical) thinking  - ʢʨʠʪʠʯʥʝ ʤʠʩʣʝʥʥʷ.  

ʃʶʜʠʥʘ ʟ ʥʘʚʠʯʢʘʤʠ ʢʨʠʪʠʯʥʦʛʦ ʤʠʩʣʝʥʥʷ ʤʦʞʝ ʟʘʧʨʦʧʦʥʫʚʘʪʠ 

ʽʥʥʦʚʘʮʽʡʥʽ ʨʽʰʝʥʥʷ ʪʘ ʽʜʝʾ, ʚʠʨʽʰʠʪʠ ʩʢʣʘʜʥʽ ʧʨʦʙʣʝʤʠ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ 

ʤʠʩʣʝʥʥʷ ʪʘ ʣʦʛʽʢʫ ʪʘ ʚʤʽʥʥʷ ʦʮʽʥʶʚʘʪʠ ʘʨʛʫʤʝʥʪʠ. ʇʝʨʰʠʡ ʢʨʦʢ ʢʨʠʪʠʯʥʦʛʦ 

ʤʠʩʣʝʥʥʷ ï ʮʝ ʘʥʘʣʽʟ ʧʦʪʦʢʫ ʽʥʬʦʨʤʘʮʽʾ ʟ ʨʽʟʥʠʭ ʨʝʩʫʨʩʽʚ. ʇʨʘʮʽʚʥʠʢ, ʷʢʠʡ 
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ʚʦʣʦʜʽʻ ʢʨʠʪʠʯʥʠʤ ʤʠʩʣʝʥʥʷʤ, ʙʫʜʝ ʧʦʢʣʘʜʘʪʠʩʷ ʥʘ ʣʦʛʽʯʥʽ ʤʽʨʢʫʚʘʥʥʷ, ʘ ʥʝ ʥʘ 

ʝʤʦʮʽʾ, ʦʮʽʥʶʚʘʪʠ ʧʣʶʩʠ ʪʘ ʤʽʥʫʩʠ ʩʠʪʫʘʮʽʾ ʪʘ ʙʫʪʠ ʚʽʜʢʨʠʪʠʤ ʜʦ ʥʘʡʢʨʘʱʦʛʦ 

ʤʦʞʣʠʚʦʛʦ ʨʽʰʝʥʥʷ.   

4. Active learning with a growth mindset ï ʘʢʪʠʚʥʝ ʥʘʚʯʘʥʥʷ ʟʽ 

ʟʨʦʩʪʘʥʥʷʤ ʨʽʚʥʷ ʤʠʩʣʝʥʥʷ.  

ɹʫʜʴ-ʭʪʦ ʚ ʤʘʡʙʫʪʥʴʦʤʫ ʟ ʰʫʢʘʯʽʚ ʨʦʙʦʪʠ ʨʦʟʫʤʽʪʠʤʝ, ʱʦ ʧʦʪʨʽʙʥʦ 

ʘʢʪʠʚʥʦ ʚʯʠʪʠʩʷ ʽ ʨʦʩʪʠ. ʃʶʜʠʥʘ ʟʽ ʟʨʦʩʪʘʶʯʠʤ ʨʽʚʥʝʤ ʤʠʩʣʝʥʥʷ ʨʦʟʫʤʽʻ, ʱʦ ʾʾ 

ʟʜʽʙʥʦʩʪʽ ʪʘ ʽʥʪʝʣʝʢʪ ʤʦʞʥʘ ʨʦʟʚʠʚʘʪʠ, ʽ ʟʥʘʶʪʴ, ʱʦ ʾʾ ʟʫʩʠʣʣʷ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ 

ʥʘʚʠʯʦʢ ʧʨʠʟʚʝʜʫʪʴ ʜʦ ʚʠʱʠʭ ʜʦʩʷʛʥʝʥʴ.   

5. Judgment and decision making ï ʩʫʜʞʝʥʥʷ  ̔ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ.  

ʇʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʧʨʘʮʽʚʥʠʢʘ ʩʪʘʥʝ ʙʽʣʴʰ ʩʢʣʘʜʥʠʤ ʥʘ ʤʘʡʙʫʪʥʴʦʤʫ 

ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ. ʍʦʯʘ ʤʘʰʠʥʠ ʪʘ ʜʘʥʽ ʤʦʞʫʪʴ ʦʙʨʦʙʣʷʪʠ ʽʥʬʦʨʤʘʮʽʶ ʪʘ ʥʘʜʘʚʘʪʠ 

ʫʷʚʣʝʥʥʷ, ʷʢʽ ʣʶʜʠʥʽ ʥʝʤʦʞʣʠʚʦ ʟʽʙʨʘʪʠ, ʟʨʝʰʪʦʶ, ʣʶʜʠʥʽ ʧʦʪʨʽʙʥʦ ʙʫʜʝ 

ʧʨʠʡʥʷʪʠ ʨʽʰʝʥʥʷ, ʚʠʟʥʘʶʯʠ ʙʽʣʴʰ ʰʠʨʦʢʽ ʥʘʩʣʽʜʢʠ, ʷʢʽ ʨʽʰʝʥʥʷ ʤʦʞʫʪʴ ʤʘʪʠ 

ʥʘ ʽʥʰʽ ʩʬʝʨʠ ʙʽʟʥʝʩʫ, ʧʝʨʩʦʥʘʣʫ ʪʦʱʦ.  

6. Interpersonal communication skills ï ʥʘʚʠʯʢʠ ʤʽʞʦʩʦʙʠʩʪʽʩʥʦʛʦ 

ʩʧʽʣʢʫʚʘʥʥʷ.  

ɿʜʘʪʥʽʩʪʴ ʦʙʤʽʥʶʚʘʪʠʩʷ ʽʥʬʦʨʤʘʮʽʻʶ ʪʘ ʜʫʤʢʘʤʠ ʤʽʞ ʣʶʜʴʤʠ ʩʪʘʥʝ 

ʞʠʪʪʻʚʦ ʚʘʞʣʠʚʠʤ ʥʘʚʠʢʦʤ ʥʝʚʜʦʚʟʽ. ʎʝ ʦʟʥʘʯʘʻ, ʱʦ ʣʶʜʠ ʧʦʚʠʥʥʽ ʚʽʜʪʦʯʫʚʘʪʠ 

ʩʚʦʶ ʟʜʘʪʥʽʩʪʴ ʝʬʝʢʪʠʚʥʦ ʩʧʽʣʢʫʚʘʪʠʩʷ ʟ ʽʥʰʠʤʠ ʣʶʜʴʤʠ, ʱʦʙ ʚʦʥʠ ʤʦʛʣʠ 

ʛʦʚʦʨʠʪʠ ʧʨʘʚʠʣʴʥʽ ʨʝʯʽ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʧʨʘʚʠʣʴʥʠʡ ʪʦʥ ʛʦʣʦʩʫ ʪʘ ʤʦʚʠ ʪʽʣʘ, 

ʱʦʙ ʧʝʨʝʜʘʪʠ ʩʚʦʾ ʧʦʚʽʜʦʤʣʝʥʥʷ ʽʥʰʽʡ ʩʪʦʨʦʥʽ.  

7. Leadership skills ï ʣʽʜʝʨʩʴʢʽ ʥʘʚʠʯʢʠ.  

ɿ ʣʽʜʝʨʩʪʚʦʤ ʯʘʩʪʦ ʘʩʦʮʽʶʶʪʴ ʪʘʢʽ ʨʠʩʠ, ʷʢ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ ʪʘ 

ʨʦʟʨʦʙʢʘ ʨʽʰʝʥʴ, ʥʘʜʠʭʘʥʥʷ ʪʘ ʜʦʧʦʤʦʛʘ ʽʥʰʠʤ ʩʪʘʪʠ ʥʘʡʢʨʘʱʠʤʠ ʚʝʨʩʽʷʤʠ 

ʩʝʙʝ. ʎʽ ʷʢʦʩʪʽ ʙʫʜʫʪʴ ʥʝʦʙʭʽʜʥʠʤʠ ʜʣʷ ʤʘʡʙʫʪʥʽʭ ʧʨʘʮʽʚʥʠʢʽʚ.   

8. Diversity and cultural intelligence - ʨʽʟʥʦʤʘʥʽʪʥʽʩʪʴ ʪʘ ʢʫʣʴʪʫʨʥʠʡ 

ʽʥʪʝʣʝʢʪ.  

ʆʩʢʽʣʴʢʠ ʥʘʰ ʩʚʽʪ ʪʘ ʨʦʙʦʯʽ ʤʽʩʮʷ ʩʪʘʶʪʴ ʚʩʝ ʙʽʣʴʰ ʨʽʟʥʦʤʘʥʽʪʥʠʤʠ ʪʘ 

ʚʽʜʢʨʠʪʠʤʠ, ʚʘʞʣʠʚʦ, ʱʦʙ ʣʶʜʠ ʤʘʣʠ ʥʘʚʠʯʢʠ ʨʦʟʫʤʽʪʠ, ʧʦʚʘʞʘʪʠ ʪʘ ʧʨʘʮʶʚʘʪʠ 

ʟ ʽʥʰʠʤʠ ʣʶʜʴʤʠ, ʥʝʟʚʘʞʘʶʯʠ ʥʘ ʚʽʜʦʤʽ ʚʽʜʤʽʥʥʦʩʪʽ ʚ ʨʘʩʽ, ʢʫʣʴʪʫʨʽ, ʤʦʚʽ, ʚʽʮʽ, 

ʩʪʘʪʽ, ʧʦʣʽʪʠʯʥʠʭ ʯʠ ʨʝʣʽʛʽʡʥʠʭ ʧʝʨʝʢʦʥʘʥʥʷʭ ʪʦʱʦ. ɿʜʘʪʥʽʩʪʴ ʨʦʟʫʤʽʪʠ ʪʘ 

ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʽʥʰʠʭ ʣʶʜʝʡ, ʷʢʽ ʤʦʞʫʪʴ ʤʘʪʠ ʨʽʟʥʽ ʩʧʦʩʦʙʠ ʩʧʨʠʡʥʷʪʪʷ ʩʚʽʪʫ, 

ʥʝ ʪʽʣʴʢʠ ʧʦʢʨʘʱʠʪʴ ʚʟʘʻʤʦʜʽʶ ʣʶʜʝʡ ʫ ʢʦʤʧʘʥʽʾ, ʘʣʝ ʡ ʟʨʦʙʠʪʴ ʧʨʦʜʫʢʪʠ ʪʘ 

ʧʦʩʣʫʛʠ ʢʦʤʧʘʥʽʾ ʙʽʣʴʰ ʧʨʠʚʘʙʣʠʚʠʤʠ ʪʘ ʫʩʧʽʰʥʠʤʠ.  

9. Technology skills ï ʪʝʭʥʦʣʦʛʽʯʥʽ ʥʘʚʠʯʢʠ.  

ʏʝʪʚʝʨʪʘ ʧʨʦʤʠʩʣʦʚʘ ʨʝʚʦʣʶʮʽʷ ʧʽʜʞʠʚʣʶʻʪʴʩʷ ʪʝʭʥʦʣʦʛʽʯʥʠʤʠ 

ʽʥʥʦʚʘʮʽʷʤʠ, ʪʘʢʠʤʠ ʷʢ ʰʪʫʯʥʠʡ ʽʥʪʝʣʝʢʪ, ʚʝʣʠʢʽ ʜʘʥʽ, ʚʽʨʪʫʘʣʴʥʘ ʨʝʘʣʴʥʽʩʪʴ 

ʪʦʱʦ. ʅʘ ʩʘʤʦʤʫ ʙʘʟʦʚʦʤʫ ʨʽʚʥʽ ʚʽʜ ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ ʟʘʡʤʘʶʪʴ ʙʽʣʴʰʽʩʪʴ ʧʦʩʘʜ, 

ʙʫʜʝ ʧʦʪʨʽʙʥʦ ʤʘʪʠ ʜʦʩʪʫʧ ʜʦ ʜʘʥʠʭ ʪʘ ʚʠʟʥʘʯʘʪʠ, ʷʢ ʜʽʷʪʠ ʥʘ ʥʠʭ. ɼʣʷ ʮʴʦʛʦ 

ʧʦʪʨʽʙʥʽ ʧʝʚʥʽ ʪʝʭʥʽʯʥʽ ʥʘʚʠʯʢʠ. ʅʘ ʙʽʣʴʰ ʬʫʥʜʘʤʝʥʪʘʣʴʥʦʤʫ ʨʽʚʥʽ ʢʦʞʝʥ 

ʧʦʚʠʥʝʥ ʤʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʟʨʦʟʫʤʽʪʠ ʧʦʪʝʥʮʽʡʥʠʡ ʚʧʣʠʚ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʥʘ ʾʭ 

ʛʘʣʫʟʴ, ʙʽʟʥʝʩ ʪʘ ʨʦʙʦʪʫ.  
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10. Embracing change - ʧʨʠʡʥʷʪʪʷ ʟʤʽʥ.  

ʏʝʨʝʟ ʰʚʠʜʢʽʩʪʴ ʟʤʽʥ ʥʘ ʤʘʡʙʫʪʥʽʭ ʨʦʙʦʯʠʭ ʤʽʩʮʷʭ ʣʶʜʷʤ ʜʦʚʝʜʝʪʴʩʷ 

ʙʫʪʠ ʩʧʨʠʪʥʠʤʠ ʪʘ ʟʜʘʪʥʠʤʠ ʩʧʨʠʡʥʷʪʠ ʟʤʽʥʠ. ʇʨʘʮʽʚʥʠʢʠ ʧʦʚʠʥʥʽ ʙʫʪʠ 

ʘʜʘʧʪʦʚʘʥʠʤʠ, ʦʩʢʽʣʴʢʠ ʚʽʜ ʥʠʭ ʚʠʤʘʛʘʻʪʴʩʷ ʧʨʠʩʪʦʩʦʚʫʚʘʪʠʩʷ ʜʦ ʧʝʨʝʤʽʱʝʥʥʷ 

ʨʦʙʦʯʠʭ ʤʽʩʮʴ, ʦʯʽʢʫʚʘʥʴ ʪʘ ʥʘʙʦʨʽʚ ʥʘʚʠʯʦʢ. ʆʩʥʦʚʥʠʤ ʥʘʚʠʢʦʤ ʚ ʤʘʡʙʫʪʥʴʦʤʫ 

ʙʫʜʝ ʟʜʘʪʥʽʩʪʴ ʩʧʨʠʡʤʘʪʠ ʟʤʽʥʠ ʥʝ ʷʢ ʪʷʛʘʨ, ʘ ʷʢ ʤʦʞʣʠʚʽʩʪʴ ʟʨʦʩʪʘʪʠ ʪʘ 

ʚʧʨʦʚʘʜʞʫʚʘʪʠ ʽʥʥʦʚʘʮʽʾ.  

ʌʦʨʤʫʣʶʚʘʥʥʷ ʮʽʣʝʡ ʩʪʘʪʪʽ. ɼʦʥʝʜʘʚʥʘ ʚ ʫʥʽʚʝʨʩʠʪʝʪʘʭ ʥʝ ʧʨʠʜʽʣʷʣʠ 

ʥʘʣʝʞʥʦʾ ʫʚʘʛʠ ʨʦʟʚʠʪʢʫ ʫ ʟʜʦʙʫʚʘʯʽʚ ʚʠʱʦʾ ʦʩʚʽʪʠ ʾʭʥʽʭ ʤ'ʷʢʠʭ ʥʘʚʠʯʦʢ. ʋ 

ʨʦʙʦʯʠʭ ʧʨʦʛʨʘʤʘʭ ʜʠʩʮʠʧʣʽʥ ʧʝʨʝʚʘʞʥʘ ʫʚʘʛʘ ʧʨʠʜʽʣʷʣʘʩʴ ʨʦʟʚʠʪʢʫ ʫ ʩʪʫʜʝʥʪʽʚ 

"hard skills", ʪʦʙʪʦ ʪʚʝʨʜʠʭ ʥʘʚʠʯʦʢ ï ʪʦʙʪʦ ʧʨʦʬʝʩʽʡʥʠʭ ʟʥʘʥʴ ʪʘ ʚʤʽʥʴ. 

ʇʨʦʬʝʩʽʡʥʽ ʥʘʚʠʯʢʠ ʟʘʩʪʘʨʽʚʘʶʪʴ, ʘ  soft skills ʻ ʘʢʪʫʘʣʴʥʠʤʠ ʟʘʚʞʜʠ. ʅʘ ʨʠʥʢʫ 

ʧʨʘʮʽ ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʧʦʤʽʪʥʘ ʪʝʥʜʝʥʮʽʷ ʟʘʮʽʢʘʚʣʝʥʦʩʪʽ ʨʦʙʦʪʦʜʘʚʮʽʚ ʱʦʜʦ 

ʤ'ʷʢʠʭ ʥʘʚʠʯʦʢ ʫ ʧʦʪʝʥʮʽʡʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ. ɿʘ ʜʘʥʠʤʠ ʜʦʩʣʽʜʞʝʥʴ, ʩʴʦʛʦʜʥʽ hard 

skills ʚʥʦʩʷʪʴ ʫ ʧʨʦʬʝʩʽʡʥʠʡ ʫʩʧʽʭ ʩʧʽʚʨʦʙʽʪʥʠʢʘ ʣʠʰʝ 15%, ʪʦʜʽ ʷʢ soft skills 

ʟʘʙʝʟʧʝʯʫʶʪʴ 85% ʜʦʩʷʛʥʝʥʴ [3]. ɺ ʋʢʨʘʾʥʽ ʧʦʥʷʪʪʷ "ʤ'ʷʢʽ ʥʘʚʠʯʢʠ" ʻ ʚʽʜʥʦʩʥʦ 

ʥʦʚʠʤ ʽ ʥʝʜʦʩʪʘʪʥʴʦ ʜʦʩʣʽʜʞʝʥʠʤ, ʪʦʤʫ ʨʦʟʛʣʷʜ ʨʦʣʽ ʮʠʭ ʥʘʚʠʯʦʢ ʩʪʫʜʝʥʪʽʚ ʧʽʜ 

ʯʘʩ ʾʭʥʴʦʛʦ ʥʘʚʯʘʥʥʷ ʚ ʫʥʽʚʝʨʩʠʪʝʪʽ ʻ ʜʦʩʠʪʴ ʘʢʪʫʘʣʴʥʠʤ. ʄʝʪʦʶ ʩʪʘʪʪʽ ʻ 

ʜʦʩʣʽʜʞʝʥʥʷ ʨʦʣʽ ʤ'ʷʢʠʭ ʥʘʚʠʯʦʢ ʩʪʫʜʝʥʪʽʚ ʪʘ ʾʭ ʚʧʣʠʚʫ ʥʘ ʧʦʜʘʣʴʰʝ 

ʧʨʘʮʝʚʣʘʰʪʫʚʘʥʥʷ.  

ɺʠʢʣʘʜ ʦʩʥʦʚʥʦʛʦ ʤʘʪʝʨʽʘʣʫ ʜʦʩʣʽʜʞʝʥʴ. ʌʘʭʦʚʽ ʥʘʚʠʯʢʠ ʢʦʞʥʦʾ 

ʧʨʦʬʝʩʽʾ ʤʦʞʥʘ ʧʦʜʽʣʠʪʠ ʥʘ 2 ʨʽʟʥʦʚʠʜʠ: hard skills (ʪʚʝʨʜʽ ʥʘʚʠʯʢʠ) ʽ soft skills 

(ʤ'ʷʢʽ ʥʘʚʠʯʢʠ). ʇʽʜ ʪʚʝʨʜʠʤʠ ʥʘʚʠʯʢʘʤʠ ʨʦʟʫʤʽʶʪʴʩʷ ʧʨʦʬʝʩʽʡʥʽ, ʪʝʭʥʽʯʥʽ 

ʚʤʽʥʥʷ, ʷʢʽ ʧʦʚôʷʟʘʥʽ ʟ ʜʽʷʣʴʥʽʩʪʶ ʚ ʩʬʝʨʽ ʬʦʨʤʘʣʽʟʦʚʘʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. ɺʦʥʠ ʻ 

ʦʜʥʦʟʥʘʯʥʠʤʠ, ʯʽʪʢʦ ʩʬʦʨʤʫʣʴʦʚʘʥʠʤʠ ʪʘ ʧʦʚʥʽʩʪʶ ʟʘʣʝʞʥʠʤʠ ʚʽʜ ʧʨʦʬʝʩʽʡʥʦʾ 

ʩʬʝʨʠ ʾʭʥʴʦʛʦ ʟʘʩʪʦʩʫʚʘʥʥʷ. ʄ'ʷʢʽ ʥʘʚʠʯʢʠ ï ʮʝ ʢʦʤʧʣʝʢʩ ʥʝʩʧʝʮʽʘʣʽʟʦʚʘʥʠʭ, 

"ʥʘʜʧʨʦʬʝʩʽʡʥʠʭ" ʥʘʚʠʯʦʢ, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʟʘ ʫʩʧʽʰʥʫ ʫʯʘʩʪʴ ʫ ʨʦʙʦʯʦʤʫ 

ʧʨʦʮʝʩʽ, ʚʠʩʦʢʫ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʽ ʥʝ ʧʦʚôʷʟʘʥʽ ʟ ʢʦʥʢʨʝʪʥʦʶ ʩʬʝʨʦʶ ʚʞʠʚʘʥʥʷ. 

ɼʦ ʜʘʥʦʾ ʛʨʫʧʠ ʥʘʣʝʞʘʪʴ ʦʨʛʘʥʽʟʘʮʽʡʥʽ, ʧʨʝʟʝʥʪʘʮʽʡʥʽ, ʢʦʤʫʥʽʢʘʪʠʚʥʽ, 

ʫʧʨʘʚʣʽʥʩʴʢʽ ʪʘ ʽʥʰʽ ʫʤʽʥʥʷ. ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʚʫʟʴʢʦʧʨʦʬʝʩʽʡʥʠʭ ʪʚʝʨʜʠʭ, ʤ'ʷʢʽ 

ʥʘʚʠʯʢʠ ʻ ʫʥʽʚʝʨʩʘʣʴʥʠʤʠ ʽ ʜʦʧʦʤʘʛʘʶʪʴ ʧʨʦʬʝʩʽʡʥʦ ʨʦʟʚʠʚʘʪʠʩʷ ʽ ʢʘʨ'ʻʨʥʦ 

ʟʨʦʩʪʘʪʠ ʫ ʙʫʜʴ-ʷʢʽʡ ʛʘʣʫʟʽ [4]. ɼʣʷ ʨʽʟʥʠʭ ʚʠʜʽʚ ʜʽʷʣʴʥʦʩʪʽ ʽʩʥʫʶʪʴ ʨʽʟʥʽ ʥʘʙʦʨʠ 

ʤ'ʷʢʠʭ ʥʘʚʠʯʦʢ, ʪʦʞ ʥʝ ʽʩʥʫʻ ʾʭ ʚʠʯʝʨʧʥʦʾ ʽ ʩʪʘʣʦʾ ʢʣʘʩʠʬʽʢʘʮʽʾ. ɸʣʝ, ʟʘʟʚʠʯʘʡ ʫ 

ʣʽʪʝʨʘʪʫʨʽ ʧʝʨʝʚʘʞʘʶʪʴ ʪʨʠ ʢʘʪʝʛʦʨʽʾ soft skills [5]:  

1. Соціально-комунікативні: ʥʘʚʠʯʢʠ ʢʦʤʫʥʽʢʘʮʽʾ, ʤʽʞʦʩʦʙʠʩʪʽʩʥʽ 

ʥʘʚʠʯʢʠ, ʨʦʙʦʪʘ ʚ ʢʦʣʝʢʪʠʚʽ, ʣʽʜʝʨʩʪʚʦ, ʩʦʮʽʘʣʴʥʠʡ ʽʥʪʝʣʝʢʪ, ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ, 

ʝʪʠʢʘ ʩʧʽʣʢʫʚʘʥʥʷ.  

2. Когнітивні: ʢʨʠʪʠʯʥʝ ʤʠʩʣʝʥʥʷ, ʥʘʚʠʯʢʠ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ, 

ʽʥʥʦʚʘʮʽʡʥʝ (ʥʦʚʘʪʦʨʩʴʢʝ) ʤʠʩʣʝʥʥʷ, ʫʧʨʘʚʣʽʥʥʷ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʤ 

ʥʘʚʘʥʪʘʞʝʥʥʷʤ, ʥʘʚʠʯʢʠ ʩʘʤʦʦʩʚʽʪʠ, ʽʥʬʦʨʤʘʮʽʡʥʽ ʥʘʚʠʯʢʠ, ʪʘʡʤ-ʤʝʥʝʜʞʤʝʥʪ.  

3. Атрибути особистості і складові емоційного інтелекту: ʝʤʦʮʽʡʥʠʡ 

ʽʥʪʝʣʝʢʪ, ʯʝʩʥʽʩʪʴ, ʦʧʪʠʤʽʟʤ, ʛʥʫʯʢʽʩʪʴ, ʢʨʝʘʪʠʚʥʽʩʪʴ, ʤʦʪʠʚʘʮʽʷ, ʝʤʧʘʪʽʷ.  
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ʄʦʞʥʘ ʟ ʚʧʝʚʥʝʥʽʩʪʶ ʩʪʚʝʨʜʞʫʚʘʪʠ, ʱʦ ʞʦʜʥʽ ʟ ʧʝʨʝʣʽʯʝʥʠʭ ʫʤʽʥʴ ʥʝ ʻ 

ʚʟʘʻʤʦʚʠʢʣʶʯʥʠʤʠ, ʽ ʨʦʟʚʠʪʦʢ ʤ'ʷʢʠʭ ʥʘʚʠʯʦʢ ʟ ʢʦʞʥʦʾ ʢʘʪʝʛʦʨʽʾ ʤʘʻ ʧʦʟʠʪʠʚʥʠʡ 

ʚʧʣʠʚ ʥʘ ʧʨʦʬʝʩʽʡʥʽ ʫʩʧʽʭʠ ʤʦʣʦʜʠʭ ʬʘʭʽʚʮʽʚ.ʆʚʦʣʦʜʽʥʥʷ ʤ'ʷʢʠʤʠ ʥʘʚʠʯʢʘʤʠ 

ʧʦʪʨʽʙʥʝ ʥʝ ʪʽʣʴʢʠ ʜʣʷ ʦʚʦʣʦʜʽʥʥʷ ʧʨʦʬʝʩʽʻʶ, ʘ ʡ ʜʣʷ ʫʩʧʽʰʥʦʛʦ ʞʠʪʪʷ ʫ 

ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ.  

ɺ ʊɼɸʊʋ ʨʦʟʨʦʙʣʝʥʦ ʇʦʣʦʞʝʥʥʷ ʧʨʦ ʧʨʦʛʨʘʤʫ ʥʘʚʯʘʥʥʷ ʟʜʦʙʫʚʘʯʽʚ ʚʠʱʦʾ 

ʦʩʚʽʪʠ ï ʩʠʣʘʙʫʩ [6]. ɺ ʮʴʦʤʫ ʧʦʣʦʞʝʥʥʽ, ʟʦʢʨʝʤʘ, ʜʘʶʪʴʩʷ ʥʘʩʪʫʧʥʽ ʧʦʥʷʪʪʷ:  

ʋʤʽʥʥʷ (Skills): ʟʜʘʪʥʽʩʪʴ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʟʥʘʥʥʷ ʪʘ ʫʤʽʥʥʷ ʜʣʷ ʚʠʢʦʥʘʥʥʷ  

ʟʘʚʜʘʥʴ ʽ ʨʦʟʚôʷʟʘʥʥʷ ʟʘʜʘʯ ʽ ʧʨʦʙʣʝʤ.   

Soft skills (ʪ.ʟʚ. "ʤôʷʢʽ ʥʘʚʠʯʢʠ", "ʩʦʮʽʘʣʴʥʽ ʥʘʚʠʯʢʠ" ʯʠ ñʥʘʚʠʯʢʠ 

ʫʩʧʽʰʥʦʩʪʽ") ʜʦʟʚʦʣʷʶʪʴ ʚʠʧʫʩʢʥʠʢʘʤ ɿɺʆ ʙʫʪʠ ʫʩʧʽʰʥʠʤʠ ʥʘ ʩʚʦʻʤʫ ʨʦʙʦʯʦʤʫ 

ʤʽʩʮʽ. ɼʦ soft skills ʟʘʨʘʭʦʚʫʶʪʴ ʥʘʚʠʯʢʠ ʢʦʤʫʥʽʢʘʮʽʾ, ʣʽʜʝʨʩʪʚʦ, ʟʜʘʪʥʽʩʪʴ ʙʨʘʪʠ 

ʥʘ ʩʝʙʝ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ, ʧʨʘʮʶʚʘʪʠ ʚ ʢʨʠʪʠʯʥʠʭ ʫʤʦʚʘʭ, ʚʤʽʥʥʷ ʧʦʣʘʛʦʜʞʫʚʘʪʠ 

ʢʦʥʬʣʽʢʪʠ, ʧʨʘʮʶʚʘʪʠ ʚ ʢʦʤʘʥʜʽ, ʫʧʨʘʚʣʷʪʠ ʩʚʦʾʤ ʯʘʩʦʤ,  ʨʦʟʫʤʽʥʥʷ ʚʘʞʣʠʚʦʩʪʽ 

deadline (ʚʯʘʩʥʦʛʦ ʚʠʢʦʥʘʥʥʷ ʧʦʩʪʘʚʣʝʥʠʭ ʟʘʚʜʘʥʴ), ʟʜʘʪʥʽʩʪʴ ʣʦʛʽʯʥʦ ʽ ʢʨʠʪʠʯʥʦ 

ʤʠʩʣʠʪʠ, ʩʘʤʦʩʪʽʡʥʦ ʧʨʠʡʤʘʪʠ ʨʽʰʝʥʥʷ, ʢʨʝʘʪʠʚʥʽʩʪʴ ʪʦʱʦ. ɯʥʦʜʽ ʜʦ ʩʦʮʽʘʣʴʥʠʭ 

ʥʘʚʠʯʦʢ ʪʘʢʦʞ ʟʘʨʘʭʦʚʫʶʪʴ ʟʥʘʥʥʷ ʽʥʦʟʝʤʥʠʭ ʤʦʚ, ʚ ʧʝʨʰʫ ʯʝʨʛʫ ʘʥʛʣʽʡʩʴʢʦʾ 

ʤʦʚʠ. ɿɺʆ ʧʦʚʠʥʝʥ ʤʘʪʠ ʚʣʘʩʥʫ ʧʦʣʽʪʠʢʫ ʩʪʦʩʦʚʥʦ ʨʦʟʚʠʪʢʫ soft skills ʫ ʩʚʦʾʭ 

ʟʜʦʙʫʚʘʯʽʚ ʚʠʱʦʾ ʦʩʚʽʪʠ ʪʘ ʚʠʢʣʘʜʘʯʽʚ. ʎʷ ʧʦʣʽʪʠʢʘ ʪʘʢʦʞ ʟʫʤʦʚʣʶʻ ʩʧʽʚʧʨʘʮʶ ʟ 

ʧʨʘʮʝʜʘʚʮʷʤʠ ʪʘ ʚʠʧʫʩʢʥʠʢʘʤʠ, ʚʧʣʠʚʘʻ ʥʘ ʨʝʧʫʪʘʮʽʡʥʠʡ ʢʘʧʽʪʘʣ ɿɺʆ. ɯʥʦʜʽ 

ʚʞʠʚʘʻʪʴʩʷ ʩʠʥʦʥʽʤʽʯʥʠʡ ʪʝʨʤʽʥ transferable skills (ʥʘʚʠʯʢʠ, ʱʦ ʾʭ ʤʦʞʥʘ 

ʧʝʨʝʥʦʩʠʪʠ). ʄʦʚʘ ʡʜʝ ʧʨʦ ʥʘʚʠʯʢʠ, ʱʦ ʚʚʘʞʘʶʪʴʩʷ ʮʽʥʥʠʤʠ ʥʘ ʙʫʜʴ-ʷʢʦʤʫ 

ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʧʨʦʬʝʩʽʡʥʦʾ ʩʬʝʨʠ.  

ʌʘʭʦʚʽ (ʧʨʝʜʤʝʪʥʦ-ʩʧʝʮʠʬʽʯʥʽ) ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ (Subject specific 

competences): ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ, ʱʦ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚʠʟʥʘʯʘʶʪʴ ʩʧʝʮʠʬʽʢʫ (ʛʘʣʫʟʽ 

ʟʥʘʥʴ/ʧʨʝʜʤʝʪʥʦʾ ʦʙʣʘʩʪʽ/ʩʧʝʮʽʘʣʴʥʦʩʪʽ) ʦʩʚʽʪʥʴʦʾ ʧʨʦʛʨʘʤʠ ʪʘ ʢʚʘʣʽʬʽʢʘʮʽʶ 

ʚʠʧʫʩʢʥʠʢʘ, ʟʘʙʝʟʧʝʯʫʶʪʴ ʽʥʜʠʚʽʜʫʘʣʴʥʽʩʪʴ ʢʦʞʥʽʡ ʦʩʚʽʪʥʽʡ ʧʨʦʛʨʘʤʽ.   

ʅʝ ʩʝʢʨʝʪ, ʱʦ ʤʠ ʞʠʚʝʤʦ ʚ ʩʚʽʪʽ VUCA.  ʋ ʩʚʽʪʽ ʥʝʩʪʘʙʽʣʴʥʦʤʫ (volatility), 

ʥʝʚʠʟʥʘʯʝʥʦʤʫ (uncertainty), ʩʢʣʘʜʥʦʤʫ (complexity) ʽ ʥʝʦʜʥʦʟʥʘʯʥʝ (ambiguity).  ɯ 

ʚ ʩʚʽʪʽ VUCA ʚʘʞʣʠʚʽ soft skills.  ʈʦʟʛʣʷʥʝʤʦ ʥʘʡʙʽʣʴʰ ʘʢʪʫʘʣʴʥʠʡ ʥʘʚʠʢ, ʷʢʠʡ 

ʩʪʘʻ ʚ ʥʘʛʦʜʽ ʜʣʷ ʩʪʫʜʝʥʪʽʚ  ʟʘʢʣʘʜʽʚ ʚʠʱʦʾ ʦʩʚʽʪʠ - ʟʜʘʪʥʽʩʪʴ ʜʦ ʥʘʚʯʘʥʥʷ ʚ ʮʽʣʦʤʫ 

ʪʘ ʥʘ ʚʣʘʩʥʦʤʫ ʜʦʩʚʽʜʽ ʟʦʢʨʝʤʘ (learning Agility).  

 Learning Agility ʦʟʥʘʯʘʻ ʚʤʽʪʠ ʚʠʷʚʣʷʪʠ ʧʨʦʙʣʝʤʫ, ʘʥʘʣʽʟʫʚʘʪʠ ʾʾ, 

ʧʦʩʠʣʘʶʯʠʩʴ ʥʘ ʢʦʣʠʰʥʽʡ ʜʦʩʚʽʜ, ʨʦʟʫʤʽʪʠ, ʱʦ ʟ ʥʘʷʚʥʦʛʦ ʜʦʩʚʽʜʫ ʽ ʥʘʚʠʯʦʢ ʚʘʨʪʦ 

ʟʘʜʽʷʪʠ ʫ ʚʠʨʽʰʝʥʥʽ ʮʽʻʾ ʧʨʦʙʣʝʤʠ, ʚʠʨʽʰʫʚʘʪʠ ʧʨʦʙʣʝʤʫ. Learning Agility 

ʜʽʣʠʪʴʩʷ ʥʘ: Mental Agility, People Agility, Change Agility ʪʘ Result Agility.  

V Mental Agility - ʮʝ ʛʥʫʯʢʽʩʪʴ ʤʠʩʣʝʥʥʷ.  ʎʝ ʟʜʘʪʥʽʩʪʴ ʨʦʟʢʣʘʩʪʠ 

ʩʠʪʫʘʮʽʶ ʥʘ ʩʢʣʘʜʦʚʽ ʯʘʩʪʠʥʠ, ʚʠʷʚʠʪʠ ʾʾ ʩʣʘʙʢʽ ʣʘʥʢʠ, ʟʨʦʟʫʤʽʪʠ ʽ ʷʢ ʟ ʮʠʤ 

ʧʨʘʮʶʚʘʪʠ.  ʎʝ ʦʨʽʻʥʪʘʮʽʷ ʥʘ ʥʦʚʽ ʤʝʪʦʜʠ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤʠ ʽ ʟʘʚʞʜʠ ʥʦʚʠʡ 

ʧʦʛʣʷʜ ʥʘ ʩʠʪʫʘʮʽʶ, ʱʦ ʩʢʣʘʣʘʩʷ.  

V People Agility - ʮʝ ʚʟʘʻʤʦʜʽʷ ʟ ʣʶʜʴʤʠ, ʫʧʨʘʚʣʽʥʥʷ ʢʦʥʬʣʽʢʪʘʤʠ, 

ʨʦʟʚʠʥʝʥʘ ʝʤʧʘʪʽʷ, ʛʥʫʯʢʽʩʪʴ ʚ ʢʦʤʫʥʽʢʘʮʽʾ ʽ ʧʦʰʫʢ ʢʦʤʧʨʦʤʽʩʽʚ.  ʊʘʢʦʞ ʮʝ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʡ ʧʽʜʭʽʜ ʚ ʩʧʽʣʢʫʚʘʥʥʽ ʟ ʢʦʣʝʛʘʤʠ.  
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V Change Agility - ʘʢʪʠʚʥʘ ʧʦʟʠʮʽʷ ʚ ʫʤʦʚʘʭ ʟʤʽʥ.  ʎʝ ʧʦʰʫʢ ʥʦʚʠʭ 

ʤʦʞʣʠʚʦʩʪʝʡ ʽ ʽʥʽʮʽʘʪʠʚʘ, ʧʨʠʡʥʷʪʪʷ ʟʤʽʥ ʪʘ ʨʽʰʫʯʠʡ ʥʘʩʪʨʽʡ ʥʘ ʚʠʛʨʘʰ ʚ 

ʬʦʨʩʤʘʞʦʨʥʠʭ ʩʠʪʫʘʮʽʷʭ.  ʎʝ ʧʦʰʫʢ ʢʘʨʜʠʥʘʣʴʥʦ ʥʦʚʠʭ ʰʣʷʭʽʚ ʚʠʨʽʰʝʥʥʷ.  

V Result Agility - ʦʨʽʻʥʪʘʮʽʷ ʥʘ ʨʝʟʫʣʴʪʘʪ, ʥʘʚʽʪʴ ʢʦʣʠ ʥʘʚʢʦʣʦ ʚʩʝ 

ʨʫʡʥʫʻʪʴʩʷ.  ʎʝ ʷʩʥʠʡ ʨʦʟʫʤ ʽ ʚʥʫʪʨʽʰʥʷ ʤʦʪʠʚʘʮʽʷ, ʟʛʫʨʪʦʚʘʥʽʩʪʴ ʢʦʣʝʢʪʠʚʫ ʥʘ 

ʟʘʛʘʣʴʥʠʡ ʨʝʟʫʣʴʪʘʪ ʽ ʚʽʨʘ ʚ ʢʨʘʱʠʡ ʨʝʟʫʣʴʪʘʪ.    

 ʂʦʞʥʫ ʟʽ ʩʢʣʘʜʦʚʠʭ ʤʦʞʥʘ ʛʣʠʙʦʢʦ ʚʠʚʯʘʪʠ ʧʦ ʯʝʨʟʽ, ʚʧʨʦʚʘʜʞʫʚʘʪʠ ʫ 

ʥʘʚʯʘʣʴʥʠʡ ʧʨʦʮʝʩ. ɸʢʪʫʘʣʴʥʦ ʽ ʟʘʪʨʝʙʫʚʘʥʝ ʙʫʜʝ ʚʩʝ ʚʠʱʝʚʠʢʣʘʜʝʥʝ, ʙʝʟ ʚʠʥʷʪʢʫ.  

ʉʪʫʜʝʥʪʠ ʊɼɸʊʋ ʤʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʦʧʘʥʦʚʫʚʘʪʠ ʤ'ʷʢʽ ʥʘʚʠʯʢʠ ʧʽʜ ʯʘʩ 

ʥʘʚʯʘʥʥʷ, ʩʧʽʣʢʫʶʯʠʩʴ ʟ ʪʦʚʘʨʠʰʘʤʠ, ʚʠʢʣʘʜʘʯʘʤʠ, ʧʽʜ ʯʘʩ ʘʢʪʠʚʥʦʾ ʫʯʘʩʪʽ ʫ 

ʥʘʫʢʦʚʠʭ ʛʫʨʪʢʘʭ, ʪʚʦʨʯʠʭ ʛʫʨʪʢʘʭ, ʩʪʫʜʝʥʪʩʴʢʦʤʫ ʩʘʤʦʚʨʷʜʫʚʘʥʥʽ, ʙʝʨʫʯʠ ʫʯʘʩʪʴ 

ʫ ʢʦʥʢʫʨʩʘʭ, ʱʦʨʽʯʥʠʭ ʩʪʫʜʝʥʪʩʴʢʠʭ ʥʘʫʢʦʚʠʭ ʢʦʥʬʝʨʝʥʮʽʷʭ. ʊʘʢʘ ʜʽʷʣʴʥʽʩʪʴ ʫ 

ʨʽʟʥʠʭ ʩʪʫʜʝʥʪʩʴʢʠʭ, ʤʦʣʦʜʽʞʥʠʭ ʽʥʽʮʽʘʪʠʚʘʭ ʜʦʧʦʤʘʛʘʻ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ʧʝʚʥʽ 

ʤ'ʷʢʽ ʥʘʚʠʯʢʠ.   

ɺʠʩʥʦʚʢʠ. ʅʘʧʨʘʮʶʚʘʥʥʷ ʽ ʨʦʟʚʠʪʦʢ soft skills ʜʣʷ ʩʪʫʜʝʥʪʽʚ ʻ ʦʙ'ʻʢʪʠʚʥʦʶ 

ʚʠʤʦʛʦʶ ʨʠʥʢʫ ʧʨʘʮʽ.  ʂʝʨʽʚʥʠʮʪʚʦ ʚʠʱʦʾ ʰʢʦʣʠ ʤʘʻ ʨʝʘʛʫʚʘʪʠ ʥʘ ʮʽ ʟʘʧʠʪʠ ʽ 

ʟʘʧʨʦʚʘʜʞʫʚʘʪʠ ʚʽʜʧʦʚʽʜʥʽ ʥʦʚʽ ʥʘʚʯʘʣʴʥʽ ʧʨʦʛʨʘʤʠ ʧʽʜʛʦʪʦʚʢʠ ʟ ʤʝʪʦʶ ʦʭʦʧʣʝʥʥʷ 

ʚʩʦɹʛʦ ʨʦʟʚʠʪʢʫ ʩʧʝʢʪʨʫ ʤ'ʷʢʠʭ ʥʘʚʠʯʦʢ ʫ ʩʪʫʜʝʥʪʽʚ. ʅʘʩʪʘʚ ʯʘʩ, ʢʦʣʠ  ʩʪʫʜʝʥʪʘʤ 

ʥʝʦʙʭʽʜʥʦ ʧʦʯʠʥʘʪʠ ʟʜʦʙʫʚʘʪʠ ʥʘʚʠʯʢʠ, ʷʢʽ ʜʦʟʚʦʣʷʪʴ ʟʨʦʙʠʪʠ ʮʽʥʥʠʤʠ ʨʝʩʫʨʩʠ ʥʘ 

ʤʘʡʙʫʪʥʴʦʤʫ ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ.  ʉʧʠʩʦʢ ʚʠʢʦʨʠʩʪʘʥʠʭ ʜʞʝʨʝʣ.  
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Tarasenko V.G. Role of soft skills in the employment of a future  

specialist  

Summary. The article discusses the classification of soft skills, substantiates the 

relevance of obtaining soft skills by students and their role in employment.  
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