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Abstract

The urgency of the topic is due to the fact that today the importance of socially responsible state as a factor in
overcoming instability and crisis in COVID-19, which requires reformatting the principles of public administration,
survival of organizations and their adaptation to changes in uncertainty in the environment and needs constant
modernization. To form the concept of a socially responsible state in COVID-19, it is necessary to overcome the conditions
of crisis and instability, to create conditions for sustainable development, reset the management of public administration,
to form new survival values of organizations at risk. The purpose of the study: theoretical and practical aspects
of the concept the formation of socially responsible state as a factor in overcoming instability and crisis in COVID-19.
Objectives of the study: 1. To study the formation of the concept of socially responsible state as a factor in overcoming
instability and crisis in COVID-19. 2. To analyze the methodology of research of the socially responsible state as a factor
of overcoming instability and crisis in the conditions of COVID-19. 3. To identify complexity as a sign of unstable
and unbalanced public administration. 4. To identify the increasing complexity of organizations in modern conditions
and the need for self-adaptation and self-regulation of systems. Research methodology. AGILE methodology acts as
a system of new values, which extends to many areas of activity, including public administration and administration.
Methods of synergetic analysis, including the theory of self-organizing open systems, which find themselves in points
of imbalance, uncertainty, bifurcation (bifurcation), stochastic information (lack of information), system drift, resulting
in a change of priorities. The result of the study. It is concluded that the state should realize and be responsible for its
influence on society, promote socially responsible attitude to all processes taking place in society, for which to rebuild
consciousness, principles and methods of activity that would be focused on obtaining social, economic and environmental
effects that do not harm society and the environment.
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Problem statement in general and its connection
with important scientific or practical tasks

The relevance of the research topic is that we live
in a time of deep instability and crisis, the transition
to digital development of society, taking place
under the influence of the Fourth Industrial
Revolution, which requires a restart of civilization,
and at the same time public administration as
an extensive and multilevel system of management
and search for innovative approaches to its
implementation [17, p. 335-337]. The wide
connection of nature to market relations deepened
the contradictions in the system "man-nature-society-
government" and led to a situation of instability
and the emergence of the concept of VUCA,
which affected the activities of all organizations
of public administration, VUCA concept comes from
the acronym: Volatility (instability); 2) Uncertainty
(uncertainty); 3) Complexity; 4) Ambiguity.
COVID-19 pandemic has provoked a sharp decline
in production, falling demand, declining incomes
and falling economic activity, with global quarantine
leading to rising unemployment (trade, transport,
tourism). Economic trade, education, and tourism
began to be digitized, which led to new challenges,
as the achievement of sustainable development goals
began to be jeopardized accordingly. According to
experts, the model of modern development of the state
and society can be partnership and cooperation
as components of multilevel and comprehensive
integration, able to become the basis of global
governance in the post-ancient world [20, p. 8-22].

Analysis of recent research and publications,
which initiated the solution of this problem
and which the authors refer to

The basis of instability, prominent scholars
and politicians consider uncertainty, complexity,
ambiguity, which indicates the state of threat,
lack of government change, lack of constitutional
changes, rules of the game (S. Huntington), lack
of structural and structured changes (D. Siaring), lack
of balance of political forces (J. Lively), affecting
the state of small and medium-sized businesses,
the stability of organizations. The modern concept
of VUCA is associated with the instability of society
and comes from English words: 1) volatility (instability);
2) uncertainty; 3) complexity; 4) ambiguity, in which
tasks are difficult to be predicted. Analysis of recent
research and publications shows that the concept
of socially responsible state as a factor in overcoming
instability and crisis in COVID-19 was formed as
a result of the Fourth Industrial Revolution, called

digitization and development of creative digital
technologies [21, p. 170-181]. And to survive in
the Fourth Industrial Revolution, you need to be
dynamic, able to adapt quickly, to adapt to the demands
of this world. The modern concept of VUCA in
the conditions of instability is based on the theory
of complex systems, based on AGILE-methodology
and AGILE-philosophy, also called agile methodology
(agile software development, agile — proven, flexible),
which represent the methodology of complexity,
which is applied to the analysis of complex systems
of digital development of the world. The analysis
and incomplete review of publications on this topic
showed a significant change in the paradigm of thinking
aimed at the development of the digital world caused
by "Twitter revolutions" due to the accelerated
development of information and communication
technologies, promotion of social networks, Internet
platform and other digital services. Big data in order to
analyze new communication trends, — says O. Fursin
[18, p. 851-854]. According to the analysis, COVID-
19 has led to markers of further development of digital
technologies and accelerated the process of transition to
the era of Big data diplomacy. 2021 is under the dictates
of coronavirus issues and vaccination [20, p. 8-22].

Highlighting the previously unsolved parts
of the general problem to which this article is
devoted

The concept of a socially responsible state
aims to: form a concept of flexible management
thinking of leaders, based on organic-ecosystem
principles of organizations and a new ethical system
of values, able to solve problems of interaction
"humanity-biosphere-technosphere". In the context
of the development of this concept, business as
an expression of social responsibility of organizations,
which should develop new environmentally friendly
trends and move to the regenerative development
of the economy, its environmentally friendly use
and eco-regenerative dimension, — it is said in
the author’s article [4, p.86-97]. These system
components of the concept of socially responsible
state are determined by the use of new digital
technologies and innovative solutions, based on
the introduction of social responsibility in business as
a tool for balance, identification of social sensitivity
to stakeholders, which can lead to socially oriented,
environmentally balanced and socially -responsible
concept of state development in the conditions
of COVID and postcovid development.

The purpose of the study: theoretical
and practical aspects of the concept formation

© Voronkova Valentyna, Oleksenko Roman, Fursin Alexander, 2021



ISSN 2708-0404 (Online), ISSN 2708-0390 (Print). Humanities Studies. 2021. Bumyck 7 (84)

of socially responsible state as a factor in improving
the efficiency of public administration overcoming
instability and crisis in the conditions of COVID-19.

Forming the goals of the article:

1. To investigate the formation of socially-oriented
and environmentally balanced public administration
and administration in the conditions of COVID-19.

2. To analyze the methodology of research
of the socially responsible state as a factor
of overcoming instability and crisis in the conditions
of COVID-19.

3. To identify complexity as a sign of unstable
and unbalanced public administration.

4. To identify the increasing complexity
of organizations in modern conditions and the need
for self-adaptation and self-regulation of systems.

Presentation of the main material of theresearch
with substantiation of the obtained scientific
results

1. Formation of socially-oriented and ecologically
balanced public administration and administration
in the conditions of COVID-19

Inorderto formthe conceptofasocially responsible
state, it is necessary to develop socially oriented
and ecologically balanced public administration
in the conditions of COVID-19, which would
form the conditions for survival of organizations
and health care of a nation that has become a global
problem. Ukraine joined the Global Compact in
2006 and domestic companies participating in
the Global Compact have established a national
network to spread the initiative of corporate social
responsibility in Ukraine, exchange of experience,
education and joint actions. To do this, the state should
rely on the UN Global Compact, which initiated
the development of environmentally responsible
state, environmentally friendly technologies
and business, which requires: 1) restructuring
of management approaches to human interaction,
nature,  technology, culture, consciousness;
2) the formation of the organization as a collective
cooperation — a collective mind, productive
interaction aimed at a joint result and achieving higher
goals, the formation of the organization on the basis
of noosphere thinking (reason, morality, justice,
social responsibility); 3) the formation of a new
flexible thinking as a stable basis for the survival
of public administration ; 4) the formation of a socially
responsible state as the main priority of the expression
of social responsibility of organizations on
the basis of collective cooperation [2, p. 184-196].
At the heart of the concept of socially responsible

state as a factor in overcoming instability and crisis
in COVID-19 — a new cooperation of managers
on a universal basis as a new culture of thinking,
a new culture of organizational management,
environmental friendliness, achievement of 17 goals
of sustainable development, corporate responsible
business (Regina Andryukaitene’s concept). Modern
civilization, caused by the global and paradigmatic
crisis, needs to reset the worldview, as it is covered
by global challenges, as it experiences a crisis
of basic principles and values of the whole world, —
says the famous Ukrainian scientist R. Oleksenko
[13, p. 169-181]. Since man and nature were opposed
to each other, there was a wide connection of nature
to market relations, which created a new dependence
on it and deepened the contradictions in the system
"man-nature-society-power-government", which led
to instability [3, p. 13-27].

2. Methodology of research of the socially
responsible state as the factor of overcoming
of instability and crisis in the conditions
of COVID-19

A socially unstable state caused by the crisis
of modern society and caused by the COVID-19 pan-
demic, has led to a "society of risk" as a consequence
of modern civilization. The methodology of research
of socially responsible state as a factor in overcom-
ing instability and crisis in COVID-19 includes a set
of methods, techniques and generalization of differ-
ent approaches to developing a set of values based
on the principles of the adopted "Flexible Software
Development Manifesto" and able to analyze sys-
tem complexity, their purpose, the need to identify
their functions, place and role in modern society.
These principles, methods and approaches can lead
to changes at all stages of improvement of specific
algorithms and flexible management tools in the con-
text of process management, where AGILE meth-
odology acts as a system of new values of algorith-
mic thinking and algorithmic culture. The AGILE
methodology extends to many areas of activity,
including public administration, including Scrum —
the "structure" approach and Kanban — the "balance
approach", which are used in the innovation activities
of managers, contributing to the creation of an inno-
vative product, increasing the share of digital prod-
ucts and services, as well as new forms of business
based on digital technologies (digital economy)
[9, p. 165-179]. Methods of synergetic analysis
include the theory of self-organizing open systems,
which find themselves in points of imbalance, uncer-
tainty, bifurcation, stochastic information (when there
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is not enough information), system drift, resulting in
a change of priorities. General scientific methods —
analysis and synthesis, conceptualization, abstrac-
tion; the law of unity and the struggle of opposites,
because there is no development without struggle. To
analyze the concept of VUCA, the SySt methodol-
ogy (systemic structural arrangement) was used as
a methodology for the process of awareness devel-
opment and changes in the direction of stability
[1,p. 169-179]. The complexity of the system is based
on structural and functional restructuring to prevent
or mitigate crisis and instability, increase the num-
ber of innovations, their development and tech-
nology transfer as a tool for innovation, reforming
the management system using AGILE-methodology,
restructuring people’s consciousness and developing
new value system. Principles: 1. Volatility (instabil-
ity, fluidity, instability, volatility), based on which
the situation changes quickly and unpredictably
and on the basis of which it is impossible to imagine
a future situation or plan their actions. 2. Uncertainty
(uncertainty), based on destructive changes that
make it difficult to predict the future. 3. Complexity
leads to the fact that a set of difficult to understand
facts, causes and factors contribute to the emergence
of an increasing number of problems. Ambiguity
(ambiguity, uncertainty), which make it difficult to
answer the question "who, what, when and why".
Volatility includes a state of system instability, which
characterizes unstable situations and unpredictable
changes in its speed, nature, volume, dynamics in
unstable markets, the rapidly flowing circumstances
of the formation of Ukrainian society as a socio-his-
torical organism. 4. Uncertainty means the lack
of information to predict the consequences and plan
the necessary actions in the context of COVID-19.
Introduced World Uncertainty Index (HEI), related to
the situation of instability and macroeconomic indi-
cators based on the volatility of key financial and eco-
nomic variables, the stock market, risks, lower GDP
growth, with economic and political instability,
covering 143 countries with population of almost
2 billion people [7, p.81-90].

3. Complexity as a sign of unstable socially-
oriented and ecologically unbalanced public
management and administration

Complexity, which leads to the fact that a set
of difficult to understand facts, causes and factors
contribute to the emergence of an increasing number
of problems. Complex systems are systems that
consist of a huge variety of parts that have the ability
to generate new qualities, the manifestation of which

is the spontaneous formation of temporal, spatial
and functional structures in the information
society [8, p. 13-24]. Complex systems include
self-organization, nonlinear dynamics, turbulence
theory, synergetics, dynamical systems, instabilities,
stochastic processes, chaos that affect human
life in the digital age of machines. Ambiguity
(ambiguity, uncertainty, doubt), which is our
reality, because there is nothing stable. Mankind
must recognize the changes that can control,
and yet determined by the lack of clear understanding
of the rules of the game, the need to adapt to
everything that happens, developing creativity,
communication, critical thinking, as it is difficult
to answer the question "who, what, when and why"
[11, pp. 60-73]. It is possible that the pandemic was
ignored and did not see a threat to the economic
balance that led to the chaos that resulted from
the rapid unpredictable changes that had accumulated
over the years as a result of information stochasticity.
Information  stochasticity is a coincidence,
a randomness, a case when there is an exponential
increase in information (big data) and managers lack
information; indeterminacy or a state of the system
that cannot be predicted; the process when we
say "probable", "inaccurate", is not predictable.
Information stochasticity prevails in conditions
of instability, uncertainty, turbulence, chaos, risks, so
managers must master all the information, advanced
creative technologies to survive in a coronavirus
pandemic, which requires overcoming information
entropy (uncertainty, chaos) [12, pp. 80-94]. Modern
society is characterized by a state of uncertainty
in the trajectory of development, the possibility
of choosing a direction from several possible, unstable
economy and the spread of corruption and other
negative phenomena in state and regional authorities,
split political elite in establishing rules of the game,
imbalance between functioning authorities and lack
of society of harmony [10, p. 165-181]. The situation
of instability, uncertainty, ambiguity, is accompanied
by problems that affect economic processes caused by
the problems of post-industrial, information society,
mediated by information stochasticity, and define
it as an unstable state prone to self-destruction,
disorganizationofeconomicandsociallife. COVID-19
and the crisis of the entire health care system.

4. Increasing the complexity of organizations in
modern conditions and the need for self-adaptation
and self-regulation of systems

Under conditions ofuncertainty, there isanincrease
in the complexity of the organization, which requires
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self-regulation of the system, the quality of which
depends on the results of activities. According to
the theory of complex systems, the implementa-
tion of certain processes applies to the entire sys-
tem, uncertainty will always exist, so it is necessary
to adapt not only to change but also to optimize
the system [13, p. 169-181]. Complex organizational
problems are usually associated with unpredictabil-
ity, the solution of which lies in the critical analysis
of the entire system, and not just changes in certain
processes. It should be noted that the conditions
of survival of the organization in conditions of uncer-
tainty and adaptation to change contribute to the fact
that entropy in the organization, as well as in soci-
ety increases, and if the environment becomes more
complicated, the organization evolves towards com-
plexity and uncertainty [14, p. 230— 232]. The stable
state of the system is an attractor (point of attraction),
which drives all subsystems of the organization, so it
is important to find the attractor as a point of attrac-
tion. Forcible implementation of "improvements"
only in rare cases gives the desired result. We believe
that solutions should not be sought within the sys-
tem, but in the external environment. Since attractors
depend on the environment in which the system is,
when the environment changes, so does the system
and subsystems of the organization. Some changes
in the environment affect the attractors so power-
fully that they simply disappear, and the system
automatically finds a different trajectory leading
to another attractor. It may be an attractor that did
not exist before. When making changes to the team
and the organization, you should not try to push them
off the track in which they found themselves. This
will require a lot of effort and will bring more than
average results. It is much better to change the param-
eters of the environment in which the organization or
team operates, until its current state loses stability,
and eventually becomes impossible [15, p. 56-59].
It is necessary to create such an adaptive landscape
in which the organization would exist effectively,
would exceed the degree of its adaptability. Systems
that are able to reach the highest points in the adap-
tive landscape have the best chance of survival.
Systems that have the ability to reconfigure their
internal organization each time, take an adaptive
walk in the appropriate landscape. Adaptive walk-
ing is the process by which a system moves from
one configuration to another in order to maintain its
adaptability to circumstances, changing the require-
ments of functionality, people and tools, reviewing
schedules and making changes to processes. The

shape of the adaptive landscape depends on both
the system and the environment. Survival strategies
of one system cannot be transferred to other systems,
as the adaptive landscapes of other organizations
and people differ from ours [16]. Nobody will be able
to do it for us. Systems adapt to the external envi-
ronment and to each other, ie coevolution in the new
conditions of informatization, digitalization, globali-
zation. Thus, we can note that: 1) the internal struc-
ture of each organization has its own internal code,
which should be filled with new information content;
2) people or processes work well only in combina-
tion with certain people or processes; 3) the survival
strategy of the organization should be re-evaluated,
recomposing the components of the system and cre-
ating an optimal configuration in which the impact
of each element will be positive if the catastrophes
of complexity and chaotic fluctuations are overcome
[17, p. 335-337]. Self-organization — the process
of emergence in the system of structures or forms
that are not the result of centralized or external influ-
ence or planning, is a natural norm, the behavior
of typical dynamic systems, regardless of whether
such systems are built of atoms, molecules, viruses,
species or companies. Self-organization as a princi-
ple of creating structures and forms in the absence
of a leader who lowers directives from top to bottom,
permeates our entire space, is ubiquitous or a breath
of fresh air. No matter how you run an organization,
there will always be self-organization. Everything
that management does not impose restrictions on,
tends to self-organize and cultivate flexible processes
and self-organization, to define regional service pol-
icy as a necessary condition for the development
of the service sector, — says the famous Ukrainian
researcher N.S.Venherska [5; 6]. Any self-organ-
izing system can have its own direction of devel-
opment, and possible directions of its development
are limited by the external environment. Systems as
a result of creative self-organization do simply what
the external environment allows them to do, and what
comes out of them naturally, forming the concept
of "self-organized teams" of individuals, forcing peo-
ple to cooperate and be creative.

Conclusions from the study and prospects for
further exploration in this direction.

Summarizing the above, we can say that in a crisis
and global challenges of civilization, Ukraine should
develop a concept and develop a strategy to achieve
a stable position of Ukraine as an economically devel-
oped, prosperous and comfortable country to live, indus-
trial competition not only from neighboring countries.

Formation of the concept of the socially responsible state as a factor of increasing the public governance and administration efficiency
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but also to seek a "place under the sun" in a global world
that is now being reformatted. Ukraine must develop
a concept and propose new principles, methods, tech-
nologies for achieving stability, consensus, a new model
of integration of Ukraine in order to solve economic,
social and environmental problems of society; improv-
ing the quality of life of the population, reducing social
tensions, reducing harmful effects on the environment.

Socially-oriented state must realize and be responsible
for its impact on society, promote a socially respon-
sible attitude to all processes occurring in society, for
which to rebuild the consciousness of man and manage-
ment, principles, methods and features of activities that
focus on social, economic and environmental effect in
the process of activities that do not harm society, man
and the environment.
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®OPMHUPOBAHHUE KOHIEIIINHU COIUAJTBHO-OTBETCTBEHHOI'O 'TOCYJAPCTBA KAK ®AKTOP
HOBBIINEHUA D@PEKTUBHOCTHU TYBJINYHOI'O YIIPABJIEHUA U AIMUHUCTPUPOBAHUA

AHHOTALUA

AKTyasbHOCTB T€MBI 00yCIIOBJIEHA TEM, YTO CETOIHS ITOBBIMIAETCS 3HaYeHIE (POPMHUPOBAHNUS COLMATIBHO-OTBETCTBEH-
HOTO TOCyZIapcTBa Kak (akTop MPeogoIeHUsT HecTaOmibHOCTH U Kpru3uca B ycnoBusax COVID-19, uro tpebyet mepe-
(I)OpMaTI/IpOBaHI/Iﬂ OCHOB Hy6J’II/I‘IHOFO YIpaBJIC€HUA U aAMUHUCTPUPOBAHUA, BBIDKHUBAHUA OpFaHI/I3aHPII>’I n UX agalnranuu
K M3MEHEHUSIM B YCJIOBHSX HEONPEAEICHHOCTH, KOTOpas MPOUCXOIUT B OKPYXKAIOIIeH cpele W TpeOyeT MOCTOSHHOW
MozepHu3auu. YtoObl chopMHUpOBATh KOHIIEIIIIMIO COIMAIbHO-OTBETCTBEHHOTO rocyaapcrsa B ycioBusix COVID-19,
CJIeIlyeT TPEOJI0eTh YCIOBHS KPH3HCa W HECTAOMIBHOCTH, CO3JaTh YCIOBHS YCTOWYHMBOTO Pa3BUTHS, Iepe3arpy3uTh
yTIpaBICHYECKNE OCHOBBHI IMyOIMYHOTO YIIPABICHHUS W aJMHHUCTPHPOBAHUS, C(OPMHUPOBATH HOBBIE IEHHOCTH BBIKH-
BaHMS OPraHU3alNi, KOTOPbIE HAXOMUTCS B «CUTYalMH pUCKay». Llerb MccinenoBaHus: TEOPETUIECKUE U MIPAKTHUECKHE
acrekThl (POPMUPOBAHMSI KOHIEIIMH COLUAIbHO-OTBETCTBEHHOIO TOCY/IAapCTBa Kak (DaKkTop MPEeopoJieHns] HeCTaOuIIb-
HOoCcTH U Kpusuca B ycioBusx COVID-19. 3amaun uccnenosanus: 1. HMccnemoBats (OpMHUPOBAHUS KOHIICTIITUHM COIIH-
QJIbHO-OTBETCTBEHHOTO TOCYJapcTBa Kak (hakTop MpeojosieHHs] HeCTaOMIbHOCTH U Kpu3uca B ycioBusix COVID-19. 2.
[Ipoananm3upoBaTh METOJONOTHIO MCCIIEIOBAHHS COLMAILHO-OTBETCTBEHHOTO TOCYAapCTBa Kak (akTop MpeomosieHHs
HecTabmwiIpbHOCTH M Kpu3uca B ycinoBusx COVID-19. 3. BeIsICHUTH CIOXHOCTH KaK CBOHCTBO HECTAOMJIBHOTO M HecOa-
JAHCHPOBAaHHOTO IMyOJIMYHOTO YIPaBICHUS M aJMUHHCTPUPOBaHUs. 4.BUSBUTH yBenn4eHHE CIOXHOCTU OpraHM3aIni
B COBPEMEHHBIX YCJIOBHSAX U HEOOXOAUMOCTh CaMOAIANTAIIMK M CAMOPETYJIMPOBaHHS CHCTEM. MeTOH0IOr s HCCIIe0Ba-
nust. AGILE-MeTononorus BeICTynaeT Kak CHCTEMa HOBBIX LIEHHOCTEH, KOTOPbIE PaCpOCTPaHSIOTCS Ha MHOTHE C(ephl
JeITEIbHOCTH, B TOME YHCJIE M Ha MyOIMYHOE YIPABICHHE U aIMUHUCTPHUPOBaHUE. METObI CHHEPIeTHUECKOTO aHaIN3a
BKJTIOYAIOT TEOPUIO CAMOOPTaHN3AIMOHHBIX OTKPBITHIX CHCTEM, KOTOPBIE OKa3bIBAIOTCS B TOUKaX HEPAaBHOBECHSI, HEOTIpE-
JENIEHHOCTH, OMQypKauu (pa3IBOCHHUS), CTOXaCTHYHOCTH MH(popMamu (HeJOCTaTOK HHPOPMAIH), Apeiida CHCTEMBI,
B PE3YNBTATE YETO MPOUCXOAUT CMEHA IPHOPUTETOB. Pesynbrar nccnenosanus. CaenaH BEIBOJ, YTO TOCYJApCTBO TOIKHO
0CO3HATh U HECTU OTBETCTBEHHOCTD 32 CBOE BIIMSHHE HA OOILIECTBO, CIOCOOCTBOBATH COL[MAIbHO-OTBETCTBEHHOMY OTHO-
LIEHUIO KO BCEM MPOIIEccaM, KOTOPBIE MTPOUCXOASAT B OOIIECTBE, ISl YETO MEPECTPOUTh CO3HAHHE, IIPUHIUITBI K METOJIBI
JeITEIIbHOCTH, KOTOpble OBIIM OPHEHTHPOBAaHBI Ha IIOJYYEHHE COLMAIBHOTO, KOHOMHYECKOTO M JKOJIOTHYECKOTO
s¢dekra, KOTOpbIE HE 3aTPAaruBalOT OOIIECTBO U €r0 OTHOIICHHUE K OKPYKafoLIeh cpere.

KuaroueBble ¢j10Ba: KOHIEIHS COLIMAIBHO-OTBETCTBEHHOTO TOCYHApCTBa, HecTabMibHOCTH, Kpm3uc, COVID-19,
nudpoBu3aIus
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®OPMYBAHHS KOHIENIIIT COMIAJIBHO-BIAIOBIJIAJILHOI TEPKABU SIK UAHHUK
HIIBUIMEHHA EOEKTUBHOCTI ITYBJIIYHOI'O YITPABJITHHA TA AIMIHICTPYBAHHSA

AHoTanis
AKTyaJbpHICTh TEMU 00YMOBIICHA THM, III0 CHOTOMIHI MiIBUIIYETHCS 3HAYCHHS COIIaIbHO-BIAIIOBITAIFHOI IePIKABH SIK
YHMHHUK TOIOJIAaHHA HecTablibHOCTI Ta Kpm3u B yMoBax COVID-19, mo norpebye nepedopmaTyBaHHs 3aca IMyOIigHOTO
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YIPaBJIiHHS Ta aAMIHICTPYBaHHS, BH)KUBAHHsI OpraHizaiiii Ta ix aganrarii 10 3MiH B yMOBaX HEBU3HAa4€HOCTI, 1110 BilOy-
BAETHCS y HABKOJHMITHBOMY CepelloBuIlli Ta ToTpedye noctiitHoi MoxepHizauii. [1{o6 copmyBaru KoHIEMNIIIIO COLiaIEHO
BiJOBiNaNBHOI AepskaBu B ymoBax COVID-19, ciin nomonaty yMOBH KpU3H Ta HECTAOUIBHOCTI, CTBOPUTH YMOBH CTa-
JIOTO PO3BUTKY, IIEPE3aBaHTAKUTH YIPABIIHCHKI 3aCaid IMyOIIYHOTO YIPABIiHHS Ta aIMIHICTPYBaHHS, chOpMyBaTH HOBI
LIHHOCTI BIDKUBaHHS OpTaHizalliil, ki 3HaXOAUTHCS Y «CUTYallii pu3nuKy». MeTa A0CTiIsKeHHSI: TEOPETHIH] 1 IPaKTHIHI
acrexTu (hopMyBaHHS KOHIETIIi COIiaIbHO-BIAOBIAAIFHOI JepKaBH SIK YMHHUK ITO0JaHHS HECTabIIFHOCTI Ta KPU3U
B ymoBax COVID-19. 3aBaanns pocaimxenns: 1. Jlocaianta popMyBaHHS KOHIICIIIIT COLiaIbHO-BIAMOBIIAIBHOT IEp-
JKaBU SIK YMHHHK TIOJI0IaHHs HecTabinbpHOCTI Ta Kpu3u B ymoBax COVID-19. 2. [IpoananizyBaTn METOIONOTIIO TOCITi-
JOKEHHS COIIaJIbHO-BiIIOBIANLHOI JISPXKAaBH SIK YHMHHUK ITOJIOIAaHHS HEcTaOLTBHOCTI Ta kpusu B ymMoBax COVID-19.
3. 3’acyBaTu CKIAIHICTH SIK 03HAKy HECTaOUIHLHOTO 1 He30alIaHCOBAHOTO MyOIIYHOTO YHpaBIiHHS Ta aJMiHICTpYBaHHS.
4. BusButu 301IbIIeHHS CKIATHOCTI OpraHi3alliii B CydacHHX YMOBaX Ta HEOOXiTHICTH caMoaanTallii Ta CaMOpPETYIo-
BaHHS cucteM. MeTtonoaoris nocaimkenns. AGILE-metonomnoris BuCTyIIa€e, IKa BUC TYIA€E SIK CHCTEMa HOBUX LIHHOC-
Tei, 1110 PO3MOBCIOKYEThCs Ha Gararo cdep AisUIbHOCTI, Y TOMI YKCIi i Ha MyOliYHe YIpaBliHHs Ta aJMIHICTpyBaHHS.
Metonu CHHEPIreTHYHOTO aHaJji3y, 10 BKIIOYAIOTh TEOPil0 CaMOOpraHi3aIliifHuX BiL[KpI/ITI/IX cHCTeM, SIKi MTOTPaIUISIOTh
y TOYKH HEPiBHOBAaroMOCTi, HEBU3HAYEHOCTI, OidypKamii (p03,HBO€HH$I) CTOXAaCTHYHOCTI 1Hq)opMau11 (ue Bucrauae iHpop-
Marii), apeidy cucremu, y pe3ynLTaT1 4Oro Bl):[6yBa€TLc>1 3MiHa leOpI/ITeTlB Pesynrar nocmuimxeHHs. 3po0IeHO BUCHO-
BOK, III0 JIepKaBa IMOBHHHA YCBIZOMUTH 1 HECTH BiJIOBINANBHICTh 3a CBiM BIUIMB Ha CYCIIJIbCTBO, CHPHUITH COLIAIBEHO
BiJIOBiJaTEHOMY CTaBJICHHIO JI0 BCiX MPOLECIB, M0 Bi£[6yBa}0TBC}I y CyCHiHBCTBi JUTS 90TO nepe6y;[yBaTI/1 CBiJIOMICTb,
NPUHLMUIINA Ta METOIH AiSIBHOCTI, siKi O Oyiu Op1€HTOBaH1 Ha OTPUMAaHHSI COL[IaJIbHOTO, EKOHOMIYHOTO i €KOJIOTIYHOTO
e(eKTy, sIKi He 3alIKOKYIOTh cycnmLCTBy, JIFOIMHI 1 HABKOJIHITHBOMY CEPEIOBHILY.

Kuro4oBi cjioBa: KOHIEMINiSA COIIAJILHO-BIAMOBINANBHOI Jep)KaBU, HecTaOuIbHICTh, Kpusa, COVID-19,
nudposizaltis
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