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UDK [378.146:81"24=111]

Kryvonos 1., Senior Lecturer
Dmytro Motornyi Tavria State Agrotechnological University

THE IMPROVEMENT OF LISTENING SKILLS OF FUTURE
HOTEL AND RESTAURANT BUSINESS SPECIALISTS DURING THE
LEARNING OF THE DISCIPLINE «ENGLISH FOR SPECIFIC
PURPOSES»

Summary. The importance of listening skills as the main component of
students' general speaking competence were discovered in the article. English
teachers teach the aspects of it during education through the formation of
professionally oriented language competence in future specialists of the hotel
and restaurant business. The educational value of developing the ability to
perceive speech by ear has a positive effect on the development of auditory
memory, which is important for learning a foreign language. Improving
listening skills is necessary for a successful well-trained manager who has good
listening skills in addition to the ability to generate new ideas that can be
successfully implemented.

Key words: listening skills, oral speech, the hospitality business, the good
hospitality manager.

One of the most promising sectors of Ukraine's economy, as well as many
countries around the world, in terms of growth is tourism, in particular hotel
and restaurant business. Its effective development, improving the quality of
services, entering the international market necessitates the need for qualified
specialists with the appropriate level of proficiency in the language of
international communication and it is in English. Since their performance of
their roles and professional responsibilities focuses mainly on oral
communication with clients and colleagues, the formation of professionally
oriented English lexical competence in speaking in future hotel and restaurant
professionals becomes a priority for their foreign language training in a Higher
education institution.

Formulation of the problem. A specialist with foreign language
knowledge is in a great demand in the labor market, so the ability to hear a
foreign language is an important professional skill. This skill is extremely
relevant, because with the acceleration of scientific and technological progress,

318



the transition to the information society, in which the perception and
understanding of oral speech is one of the means of obtaining information while
listening to news, watching educational and entertainment programs in foreign
languages, feature and documentary films, as well as during conferences, round
tables, which is extremely important at a time when the possession of the
necessary information becomes an important tool in any field of human activity.
It 1s Ukraine's integration into the international educational space and huge
opportunities to study abroad, work abroad during vacations, the need to pass
an exam for foreign language proficiency, employment, when professional
knowledge of a foreign language is necessary, determine the importance of
foreign language proficiency as a means of communication.

Analysis of recent studies. The problem of developing listening skills is
the focus of many modern researchers. In particular, this issue is considered in
the works of such scientists and methodologists as Aleksieieva, 1., Bochkarova,
O., Likhobabina B., Malinovskaia Zh., Nikitina Yu., Tsvetkova Z., Zadorozhna
I. and others.

Forming the goals of the article. When we teach students to understand
speech it is one of the most important learning tasks. To improve this ability
and to develop it in fluent level is a justification for writing this article.

Listening is the ability to receive and accurately interpret messages in the
process of communication in English. The improvement of listening skills
depends on the level of development of the phonological competence of
students, which includes not only the correction of the pronunciation of the
sounds of the English language, but also the formation of listening skills, the
correct use of their speech organs to reproduce sounds and intonation.

To achieve this goal, the following tasks have been set: to discover the
listening skills as the main component of students' general speaking competence
and to learn the aspects of it during education through the formation of
professionally oriented language competence in future specialists of the hotel
and restaurant business.

Main part. Knowledge and fluency in English helps communication
between people from different countries while traveling or work abroad.
English — it is a common language that is known by most people in the world.
Thanks to possession in an international language, any person can avoid the
language barrier during communication with a person from a foreign country,
because effective communication unites better people.

The educational discipline «Foreign language for specific purposes» at
the university is one of the links of professional education, which ensures the
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formation of students' adaptation to professional activities. The discipline is
included in the mandatory component of the educational and professional
program and curriculum for the specialty «Hotel and restaurant business». The
choice of language is made taking into account the needs of students. The
priority foreign language at the university is English, to a lesser extent German
and French.

One of the most important skills when learning any language is listening,
thanks to which we learn to perceive a foreign language by ear. It is almost
immediately clear to the teacher which of the students is listening to something
in English outside the classroom. Such students usually understand instructions
faster, use more colloquial expressions, and their pronunciation is closer to that
of native speakers. Unlike grammar, vocabulary, or even writing skills,
listening skills cannot be learned or improved overnight. Rather, it is a matter of
constant training that ensures gradual progress. Not to mention that the
development of listening requires a lot of effort and careful selection of
material.

As one of the types of speech activity, listening is closely related to other
types. First of all, this concerns speaking, this cannot be learned without
listening. The inverse relationship can be established with the same reason.
After all, «speaking» and «listening» are two sides of the same phenomenon,
which is called «oral speechy.

Listening, along with speaking, provides the ability to communicate in a
foreign language. Since verbal communication is a two-way process,
underestimating listening, that is, listening perception and understanding of
speech can have an extremely negative effect on the language training of
students. The complaints of students that they sometimes do not understand the
questions addressed to them is confirmed by the fact that understanding of
speech in a foreign language must be specially taught. Listening skills are
formed only in the process of speech listening. At the same time, there 1s a need
for the ability to understand speech of different tempo, different intonation
design and different levels of accuracy.

Listening is a component of any modern method of teaching a foreign
language. Listening is the first step to verbal communication.

Teaching students to understand speech is one of the most important
learning tasks. It is almost impossible to develop only one language or speech
skill during lesson. Working with audio texts, we practice lexical, grammatical
and phonetic skills.
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Mastering listening makes it possible to implement educational and
developmental goals. It allows students to listen carefully to the speech that is
heard, to form the ability to predict the meaning of speech and thus cultivate a
culture of listening not only in a foreign language but also in the native
language.

The educational value of developing the ability to perceive speech by ear
has a positive effect on the development of auditory memory, which is
important for learning a foreign language. Listening is one of the most difficult
types of speech activity. It is characterized by one-time detection, so it is
important to learn to perceive the text from the first time, because in real
communication repetitions are excluded. It should be understood that the
speaker's speech cannot change, it is impossible to adapt to his level of
understanding. Everyone has their own style of communication, sometimes
very scientific, sometimes extremely emotional, and full of various figurative
expressions that are not always clear [1].

Being a good hospitality manager means being able to identify the needs
of customers and staff. This often comes down to being a good listener. A good
listener pays attention when people talk and doesn’t assimilate the information
with pre-conceived notions. A good listener is able to separate the important
information from the rest of what is said and use that information to improve
service. In other words, good listening skills can be considered both a
motivational and customer service tool [2].

These are major goals that require a well-trained manager who has the
right listening skills in addition to the ability to generate new ideas that can be
successfully implemented. Good listening skills involve much more than just
hearing what people are saying. As a restaurant, hotel or even cosmetology
manager, he has to be able to read between the lines and determine what
services or problems he needs to address. People often express ideas or
concerns indirectly and it is up to the manager to properly interpret what is
being said. The hospitality industry is extremely competitive and that makes
customer satisfaction a top priority. But a good manager also learns to listen to
his or her staff. A commercial cook, patisserie or gourmet chef, or a hotel
manager must develop a team of people that work well together. The staff must
have the same vision and the same commitment to customer service as the
manager. Being able to listen to staff needs also is imperative in order to be a
good manager.

The valuable ideas that can motivate our students to learn listening are
highlighted in the article too [2]. The hospitality business is fast-paced and
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demanding. The more the staff works like a team, the smoother the operation.
Managers are responsible for coordinating the efforts of a diverse group of
people. But staff also will have great ideas about how to improve operations
and how to add or improve services to improve customer satisfaction. A sign of
a good manager is one who is able to listen to the ideas and then make decisions
as to their use in a way that motivates and does not discourage staff. Hospitality
management is all about creating customer satisfaction in a highly competitive
and fast-paced environment by motivating employees to provide great service.
That’s why listening skills are needed in hospitality management [3].

Learn to communicate effectively with the staff is also the main goal for
the university teachers. The future specialists need to communicate their
expectations and make sure each member of their team understands their role. It
1s also important to be able to listen and ask for feedback [4].

Society and the labor market in the service sector need specialists with
well-formed not only communicative competence, but also with the ability for
competent internal or external professional communication, i.e., they have
developed professional and communicative competence.

Many of the managers offer to be tested and (or) interviewed when
applying for a job, because a hotel or restaurant employee must not only be
neat, diligent, organized, but also be able to establish professional contact with
people, have certain professional communication skills.

The most difficult task is to understand a native English speaker. To solve
this problem, it is necessary to pay attention to phonetic phenomena typical of
colloquial English: positional length of vowels; strong and weak forms;
reduction.

Language begins with hearing. There are the examples of some strategies
aimed at understanding English speech. Phonetic strategies — the student should
listen carefully and pronounce words and sentences aloud. It must be
remembered that words that are pronounced the same may have different
spellings and meanings (meet and meat, through and threw, see and sea).

Phonological strategies — it i1s important for the student to pronounce
words clearly and avoid phonological errors that distort the meaning of the
utterance. (Are you walking here? / Are you working here?) [5].

Students need to listen and imitate individual sounds, pay attention to the
pauses and intonation of the speaker, practice «active listening», and the ability
to perceive and remember the details of information.

The listening education system includes three levels: elementary,
advanced and communicative. Depending on the goals of the stages, exercises
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and tasks are determined to form the skills and abilities of listening to authentic
material.

Any system of exercises, including a system of exercises in listening, is a
combination of certain elements, parts. The components of the exercise system
are groups, types and types of exercises used in accordance with the sequence
of skills and abilities formation [6].

It should also be noted the natural process of combining the goal of
working on auditory skills with another goal and, above all, with teaching
speaking. If the purpose of the lesson is to teach listening as an independent
type of speech activity, then, first of all, students should be taught dialogue and
monologue speech [7]. But more dialogues, since the main task of the teacher is
to teach the student to communicate in a foreign language.

Listening in the structure of the lesson can occur at the beginning, in the
central part, and at the final stage. The place of listening in the structure of the
lesson will, first of all, depend on the goal that the teacher has set for himself
and for the students.

Conclusions. Summing up, it should be noted that in order to form
listening skills, it i1s necessary to use authentic material in the classroom that
corresponds to the level of students' language proficiency, relevant to the topics
studied and vocabulary. The reception of audio-visualization allows
understanding the content of authentic audiovisual materials. For example, in
English lessons via ZOOM-conferences, the teacher selects several targeted
tasks for listening, which help to get some practice in mastering the skill of
learning English.

Teaching English in the field of professional communication is conducted
in 1-4 courses and ends with a final test and an exam. Training of students in
English is conducted on the basis of foreign authentic educational complexes
[8; 9].

The publications pursue the goal of the interconnected development of
receptive and productive types of speech activity in English in professionally
oriented situations.

The work of English language teachers with students of these areas
according to these manuals [8; 9] 1s focused on the formation of communicative
competencies for solving professional problems. Namely, to effectively
communicate with foreign partners and tourists: organize a meeting and
accommodation of English-speaking tourists in hotels, make active tours in
English for foreign tourists, master the techniques of paperwork and business
correspondence, compose information booklets, provide information about
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transportation, services, accessible service in a tourist destination, to have
sufficient language material when placing guests in hotels and restaurants. At
each lesson, students are involved in the discussion of the concept of hotel
business, catering services and customer service, etc.

The business game is a key way to identify and control the formation of
communicative competencies in solving professional problems by students
studying in the areas of «Restaurant and hotel businessy.
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Anomauia. B cmammi po3zensinyme ayoil0o8aHHA AK  30AMHICMb
CHputiMamu ma moyHo IHmepnpemyeamu no8i0OMIEHHS 8 NPOYeci CRIIK)YBAHHS
AH2NIUCLKOIO MOB010. YOOCKOHANeHHA HABUYOK ayOil08AHHA 3ANedHCUmsb 8i0
pi6Hs po36UmMK) (QOHON02IYHOI KoMNnemeHYii cmyoeHmis, sKa 6KIIYAE He
MINbKU KOPEKYII0 BUMOBU 38VKI8 AH2NIUCLKOI MOBU, ane Ut (hOPMYBAHHS HABUUOK
ayoil08anHs,  NPABUNILHOSO  BUKOPUCMAHHA  CBOIX  OpeaHié  MOGIEHHS.
giomeoprosamu 38yKu ma inmonayiro. Lle 2onosui yini, axi eumazaroms 0obpe
ni020mMoGNIeH020 MeHeoHcepd, SAKULL B000IE HANEHCHUMU HABUUKAMU CIYXAHHS
Ha 000amox 00 30amHOCMI 2eHepysamu HOGI i0ei, AKI MOJNCHA YCHIUHO
peanizyeamu. I apHi Ha8UUKU CIYXAHHA nepedbauaroms Habazamo Oinvuie, HidiC
npoOCmo 4ymu me, wjo ar00u 2080PSIMy.

Knrwowuoei cnoea: masuuku ayoilosammus, YCHe MOGIEHHS, 20MEeNbHUl
bi3Hec, capHUll 20CMUHHUL MeHeoicep.
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