— IpOMoO3ullli 10 YHMKHEHHIO, 3alo0IiraHHi0, MPUUHATTIO, PO3MOALTY,
nepenavi Ta 0OMeXEHHIO PU3HKIB y CUCTEMI YIIPaBIIHHS IEPCOHATIOM MiANMPUEMCTBA.

Bu3HaueHo MpiopuUTETHI HANPSMU PO3BUTKY CHUCTEMH YIIPAaBIIHHS MEPCOHAJIOM
TOB «EBpodect», ycminmHa peamizallis sKux 3a0€3MeYuTh CTaOUTBHICTh Ta IUTICHICTH
CUCTEeMM, a TaKOX I[IO3UTUBHO BIUIMHE Ha iSUIBHICTh TEPCOHAIY 30KpemMa Ta

HiIPUEMCTBA 3araJioM.
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MAPKETHUHI'OBE JOCJ/IIZKEHHS CITO)KUBYUX ITEPEBAT
OBOYEBOI MPOAYKIIIT

[Imoan Ta OBOYI € OJHUM 3 HAWBAXKJIMBIIIUX XAPUOBUX MPOAYKTIB IIOAECHHOTO
palioHy xapuyBaHHs JitoAuHU. Lle ocHOBHE JKepeso 3a0e3neueHHs OpraHi3My JHOIMHUA
BITaMiHaMH, MIHEpaJIbHUMHU PEUOBHUHAMM, OPTaHIYHUMH KUCIOTAMH, JIETKO 3aCBOEHUMU
BYIJIEBOJAMHU, (PEPMEHTHUMHU 1 1HIIMMH PEYOBHMHAMH. 3a0€3MEUECHHS HAJIEKHOI SIKOCTI
CBIXHMX 1 mepepoOJeHHX IUJIOJAIB 1 OBOYIB Ha CIIOKHBUYOMY PHUHKY € B JaHMH Yac
HAA3BUYANHO BaXKJIMBUM 3aBAaHHsM [1].

be3 posmmpeHHs JOCHiIKEHh B II 00JacTi HE MOXKHA JIOMOTTHCS, 100
BUPOOHMIITBO, 30epiraHHs, PO3MOALT 1 peani3ailis XapuyoBOi MPOIYKIli rapaHTOBaHO
3a0e3nedyBaiii O€3MeKy 1 MaKCUMaIbHY KOPUCHICTh TIPOTYKIIIT JIJIS JIFOAHHH.

3a0e3neyeHHs] HaceNeHHS CBDKOIO OBOYEBOIO MPONYKIIEID B  yMOBax
HECTIPUSITIIMBOTO  30BHIINIHBOTO Ta BHYTPIIIHBOTO CEPEOBUINA € OJHIED 3
HAMBaXXJIMBIIINX MPOOJIEM CYy4acCHOTO CIIOKHUBYOTO PUHKY [2].

AHani3 pUHKY OBOYEBOI MPOAYKIII MPOBOAMMO 3a JOMOMOTOI0  JTOCIHIJIKEHHS
MOBEMIHKM TMOKYMIIB, IO TO3BOJMTH HaM BHBYMTH OCHOBHI aCMEKTH CIIOKHBAHHS
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CBDKMX OBOYIB. OCHOBHHMM 3aBJIaHHSM MAapKETHHTOBOI'O MOCIHIJKEHHS € BUSIBICHHS
MONUTY Ha OBOYEBY MPOAYKIIIO, KITBKOCTI CIIOKWBAaHHS OBOYIB Ha TIKICHB,
BU3HAUCHHS KPUTEPIiB MPH KYMiBJII OBOYEBOI MPOAYKIIii, BIIHOIICHHS PECIIOHICHTIB J10
SIKOCTI, a TAaKO’K IOIMKUT Ha TEIJIMYHI OBOYI.

VY xoni AocTipKeHAS 0yJI0 BUKOPUCTAHO METOJ, MAPKETHHTOBOTO JTOCIIIKEHHS —
AHKETHE ONHWTYBaHHS CIOXMBAdiB, y SKOMY B3sUI0 ydacTh 60 MeIIKaHIIB
M. Menitonons. [lpu ¢opmyBaHHI BHOIPKOBOi CYKYMHOCTI JUIsi TPOBEICHHS
MapKETUHIOBOTO OMUTYBaHHS BUKOPHCTOBYBABCS METOJ] BHIIQJIKOBOTO BiJI0OpY.
OnuTyBaHHS PECHOHJICHTIB MPOBOAMIOCH Y MICHSIX MPOJAXy CBDKHUX OBOYIB. Y
CEerMEHT JOCIIPKEHHS BXOATh BCl BEPCTBU HACEJICHHS, OY/Ib-IKMX BIKOBHX KaTEropii
Ta PI3HUM COIlIAJIbBHUM CTaTyCOM.

B onutyBanHi npuitHsiM ydactb 60 pecrioHAeHTIB, 3 akuX 42% vonoBiyoi 1 58%
XKIHOYOI cTaTi. BIiKOBHMI 1HTEpBajd OMUTYBAaHUX HEOOMEXEHUH, aje MPIOPUTETHY
OUTBIIICTh CKJIAIAIOTh PECIIOHJEHTU BikOM Bia 25 n0 34 pokiB — 22% Ta Big 35 no 44
pokiB — 32%. IlepeBakHa OLTBIIICTh peCHOHAEHTIB poOITHUKY (53%). KinbkicTh mroaei
B pOAMHI — IepeBaXkHO 2-3 yososika (37%).

[IpoanamizyBaBIIM pPe3yNbTaTH OINHWTYBAaHHS, AKTUBHE CITO)KMBAHHSI CBIKHUX
OBOYIB 30CEpeKeHO cepea pecnoHAeHTIB B 18 mo 34 pokiB. 40% pecrnoHIeHTIB
BIIMOBLIM, 10 B CEPEIHHOMY Ha TIKJICHb POJMHA CIIOXKHUBAa€ 2 Kr OBOYIB 1 25% —
3 kr 1 Ouiblie. 3HayHa AOJS OBOYIB B PalllOH] CIIOCTEPIraeThCs B BEIUMKUX poauHax (6 1
Ounbiie uieHiB) — 83% MpeACcTaBHUKIB 1I1€1 TPYNU BKa3aJld Ha CIIOKUBAaHHA BiJl 3 KT Ha
THXKJICHB.

besnepeuno ¢gaBopuTaMu cepeji OBOUIB € IMOMIJIOPH Ta OTIPKHU. 3 TTOKa3HUKaMU B
45% Ta 43% BOHHM 3aliMarOTh 1 1 2 MICIle CMAaKOBUX TEpeBar OMUTYBAHUX YKPAiHIIIB.
Cepen Monoai 1o 35 pokiB MOMIOpU Ta OTIPKM HaszBayu HaitymtoOneHimmmu 71%.
CwmaxoBi niepeBaru kaprorun BiamiTiin 38% pecnoHaeHTiB. Jpyry rpymny CTaHOBISATH
Oaknaxanu, nepeub Ta kamycra (25% , 23% ta 22% BianoBiaHo). BoHu kopucTyoThes
MOMYJISIPHICTIO CepeJl HaceJIeHHs BIKOM BiJl 35 10 64 pokiB. TpeTio rpyny CKiIagaroTh
MopkBa (20%), xabadyok (18%) Tta pemuc (17%). Ho rpynu IHIIUX OBOYIB OyIO
BIJIHECEHO 3€JICHUM cajiaT, KamycTa OpoKoJii, IBITHA KammycTa, OypsK.

Maiixe MojaoBMHA ONUTYBAaHUX YOJIOBIKIB BKa3aja CBOIM YIJIOOJEHUM OBOYEM
kaptomio. CyTo YOJIOBIYMMH OBOYAMM 3aJMIIAIOTHCS MUOYJs Ta dacHUK. JKiHKUA B
CBOIO Uepry NpUAUIWIM MIABUIIEHY YBary OakjiakaHaMm Ta cosojikomy mnepiro. Cepen
HACeJICHHS TMOXWJIOTO BIKY TIOMIJJOPM Ta OTIPKH HE KOPUCTYIOTHCS 3HAYHOIO
MOMYJISIPHICTIO, TIPU I[OMY CIIOCTEPIra€ThCA MIABUIICHUN I1HTEpEC 10 HEIOPOTHUX
OBOYIB — KapTOTLISI, MOPKBA, ITUOYJIS.

He 3Bakaroum Ha JiIEpCTBO 32 CMAKOBUMHM yTOJI0OAHHSMU, OTIPKU Ta MOMITOpU
M0 CIOXUBAHHIO 3HAXOJSATHCS 1033y HEJJOPOTUX OBOYIB — KapTOILIi, MOPKBH, UOYIIi,
kamyctu. OTipKU CIIOKUBAIOTH 25 % pecrnonaeHTiB, momigopu — 28%. Taki npuBaOInBi
OakJIa)KaHU Ta MEPeIlb YacTO CIOXKUBAIOTh JinIie 5-8% PeCrOHACHTIB.

[lepeBaxkHa OLIBIIICTE ONUTYBAaHUX KYIIyE OBOYl HA PHUHKY, JOCIHIJKEHHS
3adikcyBao ix 100 Ha piBHI 63% . HengoBipy 10 puHKIB MPOSBIISE TUIIE MOJOIb Bl
24 no 35 pokiB. OpranizoBaHa TOPTiBJISI B BUIVISIAI CYNEPMApKETIB PO3TISIAETHCS B
SIKOCT1 TTOCTIMHOTO MICLS KYMiBJII OBOYIB Jiviie 26% pecrnoHaeHTiB. HalOiapiny moato
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MOKYIILIB OBOYIB B CYNEPMapKeTI CKIaJaloTh CIIOXKHKBadl BIKOM Bif 24 10 42 pokiB —
80%. BymnuHi HaMmeTH TPHBEPTAIOTH YChOTO 5% pPECTHOHIEHTIB, CIIEIiali30BaHi
marazuau — 2%. CnoxxuBaui, SKi HE KyMylOTb OBOYi, TOMY IO BHPOIIYIOTH iX
caMoCTIiHO, ckianaroTh 3% onutyBanux. 10% He MarOTh BU3HAYEHOT'O MiCLs KYIIIBII
OBOYiB, TOMY MPUA0aBAIOTh 1X J€ MPHUIIETHCS.

Sk BUMIIMBaE 3 pe3ybTaTiB OMUTYBAHUX, CMAKOBI SIKOCTI OBOYIB € BUPIIIATLHUM
dakTopoM mpH IX KYMiBII JUJIsI TEPEBaKHOI OUIBIIOCTI pecHOHAEHTIB. 30kpema 52%
ONMHUTYBAHMX 3a3HAYMIIM, 110 CMAKOBI SKOCTI MPU KYMiBJIl CBDKHUX OBOYIB JUIsl HUX €
HaA3BUYaliHO BaXuBUMHU 1 40% - nmyxe BaxxIMBUMU. EKOJOTIYHO 4YMCTa MPOAYKIIiS
mocija Jpyre Miclie cepell BHUPIMIAJbHUX YMHHUKIB MPU KYIIBJIl CBIKHUX OBOYIB.
3aranom 85% pecnoHACHTIB BUOpanu naHuil (akTop SK HAA3BUYAWHO Ta JIyKe
BaXJIMBHUI. JloCTyHa 111Ha OBOYEBOI MPOAYKIIT MOCIAA€ TPETE MICIIE B [IbOMY HEPENTIKY
(82%). 69% Ta 54% pecnoHIEHTIB BaXXIMBUMHU XapaKTEPUCTUKAMHU MPU KYTIiBII1 OBOYiB
BBA)KAIOTh 30BHIIIHIA BUTJIS Ta BAPOOHUIUITBO NPOAYKIIi YKPAiHCbKUMU BUPOOHHUKAMU.
Ile mepeKkOHIMBO CBIIYUTH MPO T€, IIO BITUM3HSHA OBOYEBA MPOIYKLIS CTae aenail
KOHKYPEHTOCTIPOMOKHOIO.

Jns 35% onuTaHuX CHOXKMBA4diB BaXJIMBUMHU (DAaKTOpaMH € BiJCOpPTOBaHa Ta
BlJIKamiOpoBaHa NPOAYKIis OBOUIBHUITBA B 3pyUHIil YIIaKOBII.

SAxicts oBouiB He BiamIToBye 20% pecnoHaeHTIB, 23% - BIJIHOCHO BIAIITOBYE.
Pi3HOMaHITHICTb, sIKa MpeAcTaBiI€HA ChOTOJHI HA PUHKY OBOYIB He BiamrToBye 10%
onutyBaHux 1 18% BigHOCHO BiamToBye. Ilpu HeraTuBHIM OIHII SKOCTI Ta
PI3HOMAaHITHOCTI OBOYIB OCHOBHMM MOTHMBOM € TMoraHa 30epexeHictb — 42% Ta
HacHUYeHICTh XiMikaTamu — 35%.

CroxuBaHHAM OBOYIB 3a70BOJIeHI 57% pPECHOHIIEHTIB, BOHH BBaXaIOTh IO
CHOXKUBAIOTh JOCTaTHBO. OCOOIMBO 1€ CTOCY€THCS AKTUBHUX CIOXHBAdiB — Cepe
OnMUTYyBaHMX Bia 25 10 34 pokiB 3a10BoJieH] 77%, cepel TUX POAHH, XTO CHOXKUBAE 3 KT
1 oubmie — 73%. Cepen THUX, XTO BBaXXa€ CBOE CIIOKUBAHHS OBOYIB HEAOCTATHIM,
OCHOBHOIO MPUYHUHOIO IIOTO BKa3y€ CE30HHICTh peanizarii — 38%, BUCOKY 1iHy — 25%
Ta morany gkictb — 21% . Ik BUAHO 3 pe3yJbTaTiB ONUTYBaHHS, 72% pECTOHACHTIB
CHOKMUBAIOTh TeruinuHi oBoul. Cepen Hux 75% BikoM Big 18 mo 24 pokiB 1 68% Big 25
10 34 poxkiB. Cepen TEMIMYHUX OBOYIB MEPILIE MICIIE 1O CIIOKUBAHHIO 3aiIMalOTh OTIPKU
ta nomigopu 70% Tta 65% BianoBinHO. 58% ONMUTYBAaHMX BKa3aJd, IIO JI0 iXHBOTO
panioHny BXoauTh penuc. Jlumie 5% pecrnoHeHTIB BKa3aiu Ha CIIOKUBAHHS TEIIMYHOL
oy Ta 19% — Ha GaknaxkaHu.

Sk cBimuaTh pe3ysbTaTH JOCTIIHKEHHS, KpUTEPli IPH KYIIBII TEITMYHUX OBOYIB
Maike He BIJIPI3HSIOTHCS BiJl KpUTEPIiB KymiBial oBo4iB 3aranom. [lepie micie Takox
3aiiMae eKOJIOTiYHa YMCTOTA MPOAYKIIT OBOUIBHUIITBA Ta CMaKOBI sIKOCTI. Han3pu4aitno
BOKJIMBUM € TaKOX BITUM3HSHUN BHUPOOHWK — 38% ommryBanux. 65% pecroHACHTIB
BIIMITHJIM BaXJIMBICTh TAKOTO KPUTEPItO, SIK BUCOKA IiHA. [{e 00yMOBIIEHO CE30HHICTIO
BUPOOHUIITBA Ta peati3allii OBOUEBOi MPOIYKIIii.

[IpoanamnizyBaBIIM CIHOXUBUKN TOMUT HAa OBOYEBY MPOAYKIIIO 3a JOMOMOTOIO
AHKETYBaHHS MOXXHAa 3pOOUTH HACTYNHI BUCHOBKHM. PaBOpUTaMH Ce€pel OBOYIB €
MOMIZIOPU Ta OTipKH, 3 MokazHukamu B 45% Ta 43% BOHHU 3aliMalOTh TEpIIE MicClle
CMAaKOBHMX T€peBar OMUTYBaHUX croxuBayiB. [lepeBakHa OUIBIIICTH PECMOHACHTIB
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KyIly€ OBOYl Ha pUHKY. Pe3ynbpTaT ONMUTYyBaHHS CB1A4aTh, 10 CMAKOB1 SIKOCTI OBOYIB
(92%) Ta exomnoriunicTh mpoAykiii (85%) € BupimanbHUM (HAaKTOPOM MPH X KYMiBIi
JUTST TIepeBakHO1 OLTBIIOCTI pecnoHaeHTiB. CIIOKWBAaHHIM OBOYIB 3am0BojieHI 57%
PECTIOH/ICHTIB, BOHH BBa)KAIOTh IO CIIOXHBAIOTh JOCTaTHhO. Cepen TUX, XTO BBaXKA€E
CBO€E CTIOYKMBAHHS OBOYIB HEJIOCTATHIM, OCHOBHOIO MMPUYHHOIO IIHOTO BKA3y€ CE30HHICTh
peamizamii — 38%, Bucoky miHy — 25% Ta morany skicth — 21%. Cepen TerIuIHUX
OBOYIB TIEpIIIE MICIIE MO CIIOKMBAHHIO 3aliMaroTh Oripku Ta momigopu 70% Tta 65%
BIIITIOB1IHO.
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E®EKTUBHICTb BUKOPUCTAHHSA TPYJIOBOI'O ITOTEHHIAJTY

EdexkTuBHICTS BUKOPUCTAHHSA TPYIOBOTO MOTEHIIATY MiANPUEMCTBA 3yMOBJICHA
B32€EMO3B’A3KOM MK MOTEHI[IaJIOM TPAIIBHUKIB Ta IHIIMMU PECYPCHUMH CKJIAJOBUMU
MOTEHIlaTy MIANPUEMCTBA 3 OJHOTO OOKy, Ta MOXIHUBOCTSAMH IE€PCOHATY
MIANPUEMCTBA, 110 BU3HAYAIOTh MPOIYKTUBHICTH BUKOPUCTAHHS I1HIIMX CKJIAIOBUX
BUPOOHMYOTO KamiTaty 3 iHIIOro. BiAnmoBiAHO e(peKTUBHICTh BUKOPUCTAHHS TPYI0BOTO
MOTEHITiaTy HEoOXI1JHO aHai3yBaTU SK CYKYIHICTb HOTO CKJIaJAOBHX (YUCEITBHOCTI
nparodux, GoHIy podoUOTo Yacy Ta PO yKTUBHOCTI Tpaili).

TpynoBuil TOTEHIia]l KOJIEKTUBY MIANPUEMCTBA HE € BEJIMYMHA IOCTIHHA.
Hagpnakwu, oro KijgbKiCHI 1 SIKICHI XapaKTePUCTUKU MOCTIHHO 3MIHIOKOTHCS MiJT JI€I0 HE
TUIbKA O0'€KTMBHUX YWHHHKIB (3MIH B PEUOBHHHOMY KOMIIOHEHTI BUpPOOHUIITBA, Y
BUPOOHMYUX BIJHOCHHAX), aJI€ 1 YIPABIIHCHKUX PillieHb [1].

VY cydacHHMX yMOBax BaX\UIMBY POJib B €(EKTUBHOMY BHKOPHCTAaHHI TPYJIOBOTO
MOTEHIIIaTy BiJIrpae eKOHOMIYHA Ta COIliaibHA MOJIITUKA JIEPIKABH. [i BrutiB Ha MaKpo-
1 MIKpOpiBHI Ha e(EeKTUBHICTh CYCIJIBHOTO BUPOOHUIITBA 3MIMCHIOETHCS YEpe3:
MPaKTUYHY AISUTBHICTH YPSATOBUX YCTAHOB 1 JIEPKABHUX CTPYKTYP; PI3SHOMAHITHI BUIU
3aKOHOJIaBCTBA; (DIHAHCOBI 3aXOAM Ta CTUMYJIH; 3alPOBAKEHHS Ta KOHTPOJIIOBAHHS
€KOHOMIYHHMX TPaBWJI 1 HOPMATHUBIB; CTBOPEHHS PUHKOBOI, BUPOOHUYOI Ta COIliadbHOI

1HOPACTPYKTYPH; MAKPOECKOHOMIYHI CTPYKTYpPHI 3MIHU; MIPOTPaMU PO3IeP KaBIIOBAHHSI
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