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ɍȾɄ 378.141 

 

ɇɚɣɞɢɲ Я.ȼ., ɜɢɤлɚɞɚɱ ɫɩеɰɞɢɫɰɢɩліɧ, ɫɩеɰіɚліɫт ȱ ɤɚтеɝɨɪіʀ  
ȼɋɉ «Ɇɟɥɿɬɨɩɨɥɶɫɶɤɢɣ ɤɨɥɟɞɠ ɌȾȺɌɍ» 

 

ɄɈɇɎɅȱɄɌɂ ɍ ɇȺȼɑȺɅЬɇɈɆɍ ɉɊɈɐȿɋȱ 

 

Ⱥɧɨɬɚɰɿɹ. ɍ ɫɬɚɬɬɿ ɪɨɡɝɥɹɧɭɬɨ ɧɚɣɛɿɥьɲ ɜɢɡɧɚɧɭ ɤɥɚɫɢɮɿɤɚɰɿɸ ɤɨɧ-
ɮɥɿɤɬɿɜ, ɹɤɿ ɦɨɠɭɬь ɩɨɥɟɝɲɢɬɢ ɿɞɟɧɬɢɮɿɤɚɰɿɸ ɩɟɜɧɨɝɨ ɬɢɩɭ ɤɨɧɮɥɿɤɬɭ ɿ 
ɣɨɝɨ ɭɫɭɧɟɧɧɹ ɩɪɢ ɩɪɨɜɟɞɟɧɧɿ ɧɚɜɱɚɥьɧɨɝɨ ɩɪɨɰɟɫɭ.  Кɨɧɮɥɿɤɬ (ɜɿɞ ɥɚɬɢɧɫь-
ɤɨɝɨ conflictus) - ɡɿɬɤɧɟɧɧɹ ɩɪɨɬɢɥɟɠɧɨ ɫɩɪɹɦɨɜɚɧɢɯ, ɧɟɫɭɦɿɫɧɢɯ ɨɞɢɧ ɡ ɿɧ-
ɲɢɦ ɧɚɩɪɹɦɿɜ ɭ ɫɜɿɞɨɦɨɫɬɿ ɨɤɪɟɦɨʀ ɥɸɞɢɧɢ ɹɤ ɭ ɦɿɠɨɫɨɛɢɫɬɿɫɧɢɯ ɫɬɨɫɭɧ-
ɤɚɯ, ɬɚɤ ɿ ɭ ɜɿɞɧɨɫɢɧɚɯ ɦɿɠ ɝɪɭɩɚɦɢ ɥɸɞɟɣ. Ȼɭɜɚє, ɳɨ ɬɚɤɿ ɜɿɞɧɨɫɢɧɢ ɩɨɜ'ɹ-
ɡɚɧɿ ɡ ɧɟɝɚɬɢɜɧɢɦ ɟɦɨɰɿɣɧɢɦ ɯɜɢɥɸɜɚɧɧɹɦ.  

Кɥɸɱɨɜɿ ɫɥɨɜɚ: ɤɨɧɮɥɿɤɬ, ɟɮɟɤɬɢɜɧɿɫɬь ɧɚɜɱɚɥьɧɨɝɨ ɩɪɨɰɟɫɭ, ɜɧɭɬ-
ɪɿɲɧьɨ ɨɫɨɛɢɫɬɿɫɧɢɣ   ɤɨɧɮɥɿɤɬ, ɦɿɠɨɫɨɛɢɫɬɿɫɧɢɣ ɤɨɧɮɥɿɤɬ, ɦɿɠɝɪɭɩɨɜɢɣ 
ɤɨɧɮɥɿɤɬ, ɤɨɝɧɿɬɢɜɧɚ ɤɨɧɰɟɩɰɿɹ, ɦɨɬɢɜɚɰɿɣɧɚ ɤɨɧɰɟɩɰɿɹ. 

 

ɉɨɫтɚɧɨɜɤɚ ɩɪɨɛлеɦɢ. Ʉɨɧɮɥɿɤɬɢ, ɳɨ ɜɢɧɢɤɚɸɬɶ ɭ ɫɬɭɞɟɧɬɫɶɤɿɣ 

ɝɪɭɩɿ, ɧɟ ɩɨɜɢɧɧɿ ɜɧɨɫɢɬɢ ɞɨɞɚɬɤɨɜɿ ɫɭɛ'єɤɬɢɜɧɿ ɫɤɥɚɞɧɨɳɿ ɭ ɩɪɨɜɟɞɟɧɧɹ 
ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ. Ɋɿɡɧɿ ɜɢɞɢ ɤɨɧɮɥɿɤɬɿɜ ɧɿɹɤ ɧɟ ɫɩɪɢɹɸɬɶ ɩɿɞɜɢɳɟɧɧɸ 

ɟɮɟɤɬɢɜɧɨɫɬɿ ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ ɬɚ ɧɚɜɱɚɧɧɸ ɫɬɭɞɟɧɬɿɜ. 
Ⱥɧɚліɡ ɨɫтɚɧɧіɯ ɞɨɫліɞɠеɧь і ɩɭɛліɤɚɰіɣ. Ɉɞɧɢɦ ɡ ɩɨɤɚɡɧɢɤɿɜ 

ɡɪɿɥɨɫɬɿ ɬɪɭɞɨɜɨɝɨ ɤɨɥɟɤɬɢɜɭ є ɡɞɚɬɧɿɫɬɶ  ɞɨɥɚɬɢ ɤɨɧɮɥɿɤɬɧɿ ɫɢɬɭɚɰɿʀ ɛɟɡ ɧɚ-
ɫɥɿɞɤɿɜ. Ʉɨɧɮɥɿɤɬ - ɰɟ ɧɟ ɩɨɝɚɧɨ ɿ ɧɟ ɞɨɛɪɟ, ɰɟ ɧɨɪɦɚɥɶɧɨ, ɹɤɳɨ ɦɚɬɢ ɧɚ 
ɭɜɚɡɿ, ɳɨ ɪɨɡɜɢɬɨɤ ɜɿɞɛɭɜɚєɬɶɫɹ ɲɥɹɯɨɦ ɩɨɞɨɥɚɧɧɹ ɬɚ ɜɢɪɿɲɟɧɧɹ ɫɭɩɟɪɟɱ-
ɧɨɫɬɟɣ. Ɂɿɬɤɧɟɧɧɹ ɩɪɨɬɢɪɿɱ ɿ ɜɢɤɥɢɤɚє ɤɨɧɮɥɿɤɬ, ɹɤɢɣ ɜɢɪɚɠɚєɬɶɫɹ ɜ 
ɪɨɡɛɿɠɧɨɫɬɹɯ, ɚ ɜ ɤɪɚɣɧɶɨɦɭ ɫɜɨєɦɭ ɩɪɨɹɜɿ - ɜ ɡɿɬɤɧɟɧɧɿ ɞɭɦɨɤ, ɩɨɝɥɹɞɿɜ, 
ɩɿɞɯɨɞɿɜ, ɩɨɡɢɰɿɣ, ɫɜɿɬɨɝɥɹɞɧɢɯ ɭɫɬɚɧɨɜɨɤ.  

Ɏɨɪɦɭлɸɜɚɧɧɹ ɰілеɣ ɫтɚтті. Ɇɟɬɨɸ ɧɚɭɤɨɜɨ-ɦɟɬɨɞɢɱɧɨʀ ɫɬɚɬɬɿ є 
ɡɜɟɪɧɟɧɧɹ ɭɜɚɝɢ ɧɚ ɬɢɩɢ ɤɨɧɮɥɿɤɬɿɜ ɬɚ ɧɚ ʀɯ ɜɩɥɢɜ ɧɚ ɟɮɟɤɬɢɜɧɿɫɬɶ ɧɚɜɱɚɥɶ-
ɧɨɝɨ ɩɪɨɰɟɫɭ.   

ȼɢɤлɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚтеɪіɚлɭ ɞɨɫліɞɠеɧь. ɍ ɯɨɞɿ ɫɜɨєʀ ɞɿɹɥɶɧɨɫɬɿ ɜɢ-
ɤɥɚɞɚɱ ɩɨɫɬɿɣɧɨ ɫɬɢɤɚєɬɶɫɹ ɡ ɤɨɧɮɥɿɤɬɚɦɢ, ɬɨɦɭ є ɞɨɫɢɬɶ ɞɨɰɿɥɶɧɢɦ 
ɩɚɦ’ɹɬɚɬɢ, ɹɤɿ ɛɭɜɚɸɬɶ ɤɨɧɮɥɿɤɬɢ, ɬɚ ɹɤɚ ʀɯ ɩɪɢɪɨɞɚ. 

ȼɢɞɢ ɤɨɧɮɥɿɤɬɿɜ. 
1. ȼɧɭɬɪɿɲɧɶɨ ɨɫɨɛɢɫɬɿɫɧɢɣ   ɤɨɧɮɥɿɤɬ - ɰє ɡɿɬɤɧɟɧɧɹ ɩɪɢɛɥɢɡɧɨ ɪɿɜ-

ɧɢɯ ɡɚ ɫɢɥɨɸ, ɚɥɟ ɩɪɨɬɢɥɟɠɧɨ  ɫɩɪɹɦɨɜɚɧɢɯ ɦɨɬɢɜɿɜ,  ɿɧɬɟɪɟɫɿɜ, ɞɭɦɨɤ  ɨɞ-
ɧɿєʀ ɣ ɬɿєʀ ɫɚɦɨʀ ɨɫɨɛɢ. ɉɪɨɛɥɟɦɚ ɜɧɭɬɪɿɲɧɶɨ ɨɫɨɛɢɫɬɿɫɧɨɝɨ ɤɨɧɮɥɿɤɬɭ ɜɢɜ-
ɱɚєɬɶɫɹ ɜ ɡɚɝɚɥɶɧɿɣ ɬɚ ɩɟɞɚɝɨɝɿɱɧɿɣ ɩɫɢɯɨɥɨɝɿʀ. ɋɩɢɪɚɸɱɢɫɶ ɧɚ ɩɨɥɨɠɟɧɧɹ 
"ɬɟɨɪɿʀ ɩɨɥɹ", ɜɢɤɥɚɞɟɧɢɯ ɭ ɬɨɩɨɥɨɝɿɱɧɨʀ ɩɫɢɯɨɥɨɝɿʀ Ʉ. Ʌɟɜɿɧɚ, A.Ɋ. Ʌɭɪɿɹ 
ɡɚɩɪɨɩɨɧɭɜɚɜ ɧɚɫɬɭɩɧɭ ɤɥɚɫɢɮɿɤɚɰɿɸ  ɜɧɭɬɪɿɲɧɶɨ ɨɫɨɛɢɫɬɿɫɧɢɯ ɤɨɧɮɥɿɤɬɿɜ:  
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-ɤɨɧɮɥɿɤɬ «ɧɚɛɥɢɠɟɧɧɹ – ɧɚɛɥɢɠɟɧɧɹ» - ɫɬɚɧ ɥɸɞɢɧɢ, ɤɨɥɢ ɜɨɧɚ ɩɨ-
ɜɢɧɧɚ ɜɢɛɪɚɬɢ ɨɞɢɧ ɡ ɞɜɨɯ ɨɞɧɚɤɨɜɨ ɩɪɢɜɚɛɥɢɜɢɯ ɜɚɪɿɚɧɬɿɜ ;  

-ɤɨɧɮɥɿɤɬ «ɧɚɛɥɢɠɟɧɧɹ – ɜɿɞɞɚɥɟɧɧɹ» - ɨɞɧɚ ɿ ɬɚ ɠ ɦɟɬɚ є ɨɞɧɨɱɚɫɧɨ 

ɩɪɢɜɚɛɥɢɜɨɸ ɿ ɧɟɩɪɢɜɚɛɥɢɜɨɸ, ɜɢɤɥɢɤɚє ɹɤ ɩɨɡɢɬɢɜɧɿ ɬɚɤ ɿ ɧɟɝɚɬɢɜɧɿ 
ɟɦɨɰɿʀ; 

 -ɤɨɧɮɥɿɤɬ «ɜɿɞɞɚɥɟɧɧɹ – ɜɿɞɞɚɥɟɧɧɹ» - ɬɭɬ ɜɚɦ ɩɨɬɪɿɛɧɨ ɨɛɪɚɬɢ ɨɞɢɧ ɡ 
ɞɜɨɯ ɨɞɧɚɤɨɜɨ ɧɟɩɪɢɜɚɛɥɢɜɢɯ ɜɚɪɿɚɧɬɿɜ.  

Ⱦɥɹ ɥɸɞɟɣ, ɳɨ ɧɟ ɡɧɚɣɨɦɿ ɡ ɩɫɢɯɨɥɨɝɿєɸ, ɰɹ ɪɿɡɧɨɦɚɧɿɬɧɿɫɬɶ ɟɦɨɰɿɣ-
ɧɢɯ ɫɬɚɧɿɜ ɧɚɣɱɚɫɬɿɲɟ ɦɚє ɧɚɡɜɭ: «Ʉɨɠɧɚ ɥɸɞɢɧɚ ɦɚє ɫɜɨʀɯ ɜɥɚɫɧɢɯ ɬɚɪɝɚɧɿɜ 

ɭ ɝɨɥɨɜɿ». 

2. Ɇɿɠɨɫɨɛɢɫɬɿɫɧɢɣ ɤɨɧɮɥɿɤɬ -  ɫɢɬɭɚɰɿʀ ɥɸɞɫɶɤɨʀ ɜɡɚєɦɨɞɿʀ, ɩɪɢ ɹɤɢɯ 
ɜɨɧɢ ɚɛɨ ɩɟɪɟɫɥɿɞɭɸɬɶ ɧɟɫɭɦɿɫɧɿ ɰɿɥɿ, ɚɛɨ ɞɨɬɪɢɦɭɸɬɶɫɹ ɧɟɫɭɦɿɫɧɢɯ ɩɨɝɥɹ-
ɞɿɜ, ɰɿɧɧɨɫɬɟɣ ɬɚ ɧɨɪɦ. ɋɬɨɪɨɧɢ ɤɨɧɮɥɿɤɬɭ ɚɛɨ ɧɚɦɚɝɚɸɬɶɫɹ ɪɟɚɥɿɡɭɜɚɬɢ 
ɜɥɚɫɧɿ ɩɨɝɥɹɞɢ ɭ ɜɿɞɧɨɫɢɧɚɯ ɨɞɢɧ ɡ ɨɞɧɢɦ, ɚɛɨ ɜ ɫɬɚɧɿ ɝɨɫɬɪɨʀ ɤɨɧɤɭɪɟɧɰɿʀ 
ɩɪɚɝɧɭɬɶ ɞɨɫɹɝɬɢ ɦɟɬɢ. ɉɪɢɱɨɦɭ, ɰɿєʀ ɦɟɬɢ ɦɨɠɟ ɞɨɫɹɝɬɢ ɬɿɥɶɤɢ ɨɞɧɚ ɤɨɧɤɭ-
ɪɭɸɱɚ  ɫɬɨɪɨɧɚ.  

Ʉɪɿɦ ɬɨɝɨ, ɿɫɧɭɸɬɶ ɞɜɿ ɤɨɧɰɟɩɰɿʀ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨɝɨ ɤɨɧɮɥɿɤɬɭ -  ɦɨɬɢ-
ɜɚɰɿɣɧɚ ɿ ɤɨɝɧɿɬɢɜɧɚ (ɩɿɡɧɚɜɚɥɶɧɚ). ɍ ɩɟɪɲɿɣ ɤɨɧɮɥɿɤɬ ɜɢɡɧɚɱɚєɬɶɫɹ ɹɤ ɭɫɜɿ-
ɞɨɦɥɟɧɚ ɧɟɫɭɦɿɫɧɿɫɬɶ ɧɚɦɿɪɿɜ ɬɚ ɿɧɬɟɪɟɫɿɜ. ȱ ɚɤɰɟɧɬɢ ɫɬɚɜɥɹɬɶɫɹ  ɧɚ ɪɨɥɶ 
ɫɭɛ'єɤɬɢɜɧɢɯ ɮɚɤɬɨɪɿɜ ɭ ɜɢɧɢɤɧɟɧɧɿ ɤɨɧɮɥɿɤɬɭ. ɉɪɢɯɢɥɶɧɢɤɢ ɰɶɨɝɨ ɩɨɧɹɬɬɹ 
(ɧɚɩɪɢɤɥɚɞ, Ʌ. Ʉɨɭɡɟɪ ) ɫɬɜɟɪɞɠɭɸɬɶ, ɳɨ ɤɨɧɮɥɿɤɬ є ɧɟɜɿɞ'єɦɧɨɸ ɱɚɫɬɢɧɨɸ 
ɥɸɞɫɶɤɨʀ ɜɡɚєɦɨɞɿʀ. Ʉɨɝɧɿɬɢɜɧɚ ɤɨɧɰɟɩɰɿɹ (ɪɨɡɭɦɿɧɧɹ ɫɢɫɬɟɦɢ ɩɨɝɥɹɞɿɜ) 
ɜɜɚɠɚє ɨɫɧɨɜɨɸ ɞɥɹ ɤɨɧɮɥɿɤɬɭ ɧɟɫɭɦɿɫɧɿɫɬɶ ɡɧɚɧɶ, ɭɹɜɥɟɧɶ, ɩɿɡɧɚɜɚɥɶɧɢɯ 
ɫɬɪɚɬɟɝɿɣ ɬɚ ɞɿɣ.  

Ʉɨɝɧɿɬɢɜɧɚ ɤɨɧɰɟɩɰɿɹ ɹɫɤɪɚɜɿɲɟ ɩɪɨɹɜɥɹєɬɶɫɹ ɜ ɩɟɪɲɢɣ ɪɿɤ. Ʉɨɥɢ 
ɝɪɭɩɚ ɮɨɪɦɭєɬɶɫɹ ɿɡ ɫɬɭɞɟɧɬɿɜ ɡ ɪɿɡɧɢɦ ɫɟɪɟɞɧɿɦ ɛɚɥɨɦ, ɬɨ ɜ ɧɿɣ ɩɪɨɹɜɥɹ-
ɸɬɶɫɹ ɤɨɧɮɥɿɤɬɢ ɧɟɫɭɦɿɫɧɨɫɬɿ ɡɧɚɧɶ, ɩɿɡɧɚɜɚɥɶɧɢɯ ɫɬɪɚɬɟɝɿɣ ɬɚ ɞɿɣ. Ɍɚɤɚ ɠ 
ɫɢɬɭɚɰɿɹ ɿɫɧɭє ɭ ɜɢɩɚɞɤɭ ɫɩɿɥɤɭɜɚɧɧɹ ɛɸɞɠɟɬɧɢɤɿɜ ɡ ɬɢɦɢ, ɯɬɨ ɧɚɜɱɚєɬɶɫɹ ɡɚ 
ɝɨɫɩɪɨɡɪɚɯɭɧɤɨɦ. 

Ɇɨɬɢɜɚɰɿɣɧɚ ɤɨɧɰɟɩɰɿɹ ɧɚɣɛɿɥɶɲ ɜɢɪɚɡɧɨ ɩɪɨɹɜɥɹєɬɶɫɹ ɧɚ ɫɬɚɪɲɢɯ 
ɤɭɪɫɚɯ. ɍ ɬɨɣ ɱɚɫ ɞɟɹɤɿ ɫɬɭɞɟɧɬɢ ɜɠɟ ɡɧɚɸɬɶ ɦɚɣɛɭɬɧє ɦɿɫɰɟ ɪɨɛɨɬɢ, ɿ ʀɯ ɜ 
ɨɫɧɨɜɧɨɦɭ ɰɿɤɚɜɥɹɬɶ ɞɢɫɰɢɩɥɿɧɢ, ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɩɨɜ'ɹɡɚɧɿ ɡ ɦɚɣɛɭɬɧɶɨɸ 
ɩɪɨɮɟɫɿєɸ. Ɍɿ, ɹɤɿ ɜɢɪɿɲɢɥɢ ɨɬɪɢɦɭɜɚɬɢ ɜɢɳɭ ɨɫɜɿɬɭ, ɡɚɰɿɤɚɜɥɟɧɿ ɜ ɩɪɟɞɦɟ-
ɬɚɯ, ɹɤɿ ɛɭɞɭɬɶ ɩɨɬɪɿɛɧɿ ɧɚ ɧɨɜɨɦɭ ɦɿɫɰɿ ɧɚɜɱɚɧɧɹ.  

3. Ɇɿɠɝɪɭɩɨɜɢɣ ɤɨɧɮɥɿɤɬ – ɞɟ ɭ ɹɤɨɫɬɿ ɩɪɨɬɢɞɿɸɱɢɯ ɫɬɨɪɿɧ ɜɢɫɬɭɩɚ-
ɸɬɶ  ɝɪɭɩɢ ɥɸɞɟɣ, ɳɨ ɩɟɪɟɫɥɿɞɭɸɬɶ ɧɟɫɭɦɿɫɧɿ ɰɿɥɿ, ɬɚ ɫɜɨʀɦɢ ɞɿɹɦɢ ɩɟɪɟɲ-
ɤɨɞɠɚɸɬɶ ɨɞɢɧ ɨɞɧɨɦɭ ɜ ɞɨɫɹɝɧɟɧɧɿ ɰɢɯ ɰɿɥɟɣ. Ʉɪɿɦ ɬɨɝɨ, ɫɬɜɟɪɞɠɭєɬɶɫɹ, 
ɳɨ ɤɨɧɮɥɿɤɬ ɫɬɚє ɪɟɚɥɶɧɿɫɬɸ ɥɢɲɟ ɤɨɥɢ ɜɿɧ, ɹɤ ɬɚɤɢɣ, ɭɫɜɿɞɨɦɥɸєɬɶɫɹ ɭɱɚɫ-
ɧɢɤɚɦɢ. Ɍɨɛɬɨ, ɦɨɠɧɚ ɪɨɡɝɥɹɞɚɬɢ ɤɨɧɮɥɿɤɬ ɹɤ ɫɜɨɝɨ ɪɨɞɭ ɜɿɞɨɛɪɚɠɟɧɧɹ 
ɩɪɨɬɢɪɿɱ ɫɩɿɥɶɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɭ ɝɪɭɩɿ. Ʉɪɿɦ ɬɨɝɨ, ɟɤɫɩɟɪɢɦɟɧɬɚɥɶɧɨ ɜɫɬɚɧɨɜ-
ɥɟɧɨ,  ɳɨ ɧɚɹɜɧɿɫɬɶ ɿ ɯɚɪɚɤɬɟɪ ɤɨɧɮɥɿɤɬɭ ɡɚɥɟɠɢɬɶ ɜɿɞ ɪɿɜɧɹ ɝɪɭɩɨɜɨɝɨ ɪɨɡ-
ɜɢɬɤɭ. ɑɢɦ ɜɢɳɟ ɪɿɜɟɧɶ, ɬɢɦ ɪɿɞɲɟ  ɨɫɨɛɢɫɬɿ ɿɧɬɟɪɟɫɢ ɫɬɚɸɬɶ ɞɠɟɪɟɥɨɦ 
ɤɨɧɮɥɿɤɬɿɜ ɜɫɟɪɟɞɢɧɿ  ɝɪɭɩɢ. 
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ȼɢɫɧɨɜɤɢ. Ⱦɿɥɨɜɿ ɫɭɩɟɪɟɱɤɢ ɜ ɯɨɞɿ ɫɭɦɿɫɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɦɟɧɲ ɱɚɫɬɨ, 
ɧɿɠ ɨɫɨɛɢɫɬɿɫɧɿ, ɩɪɢɡɜɨɞɹɬɶ ɞɨ ɩɨɪɭɲɟɧɧɹ ɦɿɠɨɫɨɛɢɫɬɿɫɧɢɯ ɫɬɨɫɭɧɤɿɜ. Ɍɚ-
ɤɢɦ ɱɢɧɨɦ, ɫɭɤɭɩɧɿɫɬɶ ɹɜɢɳ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɤɨɧɮɥɿɤɬɧɿ ɫɢɬɭɚɰɿʀ, ɦɨɠɟ 
ɛɭɬɢ ɡɪɨɡɭɦɿɥɚ ɬɿɥɶɤɢ ɜ ɡɚɥɟɠɧɨɫɬɿ ɡ ɩɫɢɯɨɥɨɝɿɱɧɢɦɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ 
ɝɪɭɩɢ, ɹɤ ɫɢɫɬɟɦɢ ɫɩɿɥɶɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. ȱ ɹɤɳɨ ɦɢ ɝɨɜɨɪɢɦɨ ɩɪɨ ɟɮɟɤɬɢɜɧɿɫɬɶ 
ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ ɿ ɜɢɡɧɚɱɚєɦɨ ʀʀ ɮɨɪɦɭɥɨɸ: 

ȿ = ȱɡɚɫɜ / ȱɢɡɥ ,  

ɝɞɟ ȱɡɚɫɜ – ɿɧɮɨɪɦɚɰɿɹ, ɳɨ ɡɚɫɜɨєɧɚ ɫɬɭɞɟɧɬɚɦɢ, 
ȱɧɚɞ – ɿɧɮɨɪɦɚɰɿɹ, ɧɚɞɚɧɚ ɜɢɤɥɚɞɚɱɟɦ, 

ɬɨ ɡɪɨɡɭɦɿɥɨ, ɳɨ ɤɨɧɮɥɿɤɬɢ ɦɚɸɬɶ ɜɩɥɢɜ ɧɚ ɡɦɟɧɲɟɧɧɹ ȱɡɚɫɜ , ɬɨɛɬɨ 
ɡɦɟɧɲɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ. ȱ ɹɤɳɨ ɭɧɢɤɧɭɬɢ ɤɨɧɮɥɿɤɬɿɜ 
ɭ ɧɚɜɱɚɥɶɧɨɦɭ ɩɪɨɰɟɫɿ ɧɟɦɨɠɥɢɜɨ, ɬɨ ɫɜɨʀ ɡɭɫɢɥɥɹ ɜɢɤɥɚɞɚɱɭ ɧɟɨɛɯɿɞɧɨ ɧɚ-
ɩɪɚɜɢɬɢ ɫɚɦɟ ɜ ɛɿɤ ʀɯ ɜɢɪɿɲɟɧɧɹ. 

ɋɥɿɞ ɡɚɡɧɚɱɢɬɢ, ɨɞɧɚɤ, ɳɨ ɩɨɞɨɥɚɧɧɹ ɤɨɧɮɥɿɤɬɿɜ ɨɛ'єɞɧɭє ɝɪɭɩɭ ɿ ɞɨ-
ɡɜɨɥɹє ɭɧɢɤɧɭɬɢ ɛɿɥɶɲ ɫɟɪɣɨɡɧɢɯ ɩɨɪɭɲɟɧɶ ʀʀ ɫɬɪɭɤɬɭɪɢ. 
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           Naidysh Y. ɋonflicts in educational process 

Summary. In this article, we will consider the most recognized classifica-

tion of conflicts that may facilitate the identification of a specific type of conflict 

and its elimination during the educational process. The conflict (from the Latin - 

conflictus) is a collision of opposing directions, incompatible with one another in 

the consciousness of an individual, both in interpersonal relationships and in re-

lations between groups of people. It happens that such relationships are associat-

ed with negative emotional excitement. 

Key words:  conflict, efficiency of educational process, internal personal 

conflict, intercontinental conflict, intergroup conflict, cognitive concept, motiva-

tion concept. 
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