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MAPKETHHI'OBI JOCJIIJIDKEHHS ITIOBEJIHKH CITOKUBAYIB
KOHJIUTEPCBHKOI MPOXYKIIIT

Line cranoro po3Butky Nel?: XapuoBi TexHo10ril Ta roTe/ibHO-pecTOPaAHHA CIIPaBa

Tokapes B. B., natashkw1807@gmail.com
Taspiticokutl Oepacanuti azpomexuonociunuil yuisepcumem imeni Jmumpa Momopnozco

B yMoBax KOHKYpPEHTHOTO CEpeJOBHIIA MiANPHEMCTBAM KOHAMUTEPCHKOI Tamy3i YKpaiHu
HEOOX1THO MPOBOJAUTH MOCTIHHUN MOHITOPUHT IMOBEIIHKH CIIOKUBAYIB, 1X CTABJICHHS J0 TPOIYKIIii,
0 BUPOOJIAETHCS, @ TAaKOXX MPOBOIUTH 3aXOJU IIOAO TMIIBHUINEHHS JIOSJIBHOCTI CIIOXKHBAYIB 0
ToproBoi Mapku. HalBaxauBIIMM aTpuOyTOM YCHIIIHOI TOCIOAAPCHKOI AiJIbHOCTI KOMITaHIi Ha
PUHKY € CTBOPEHHsI OpeH[y, MOro MO3MIIIOHYBAHHS Ta 3a0e3MeueHHs! MPUXUIBHOCTI CIIOKUBAYIB.
AJiKe, KOXKEH JIeHb CIOKMBA4 CTUKAETHCS 3 BEIMKOIO KUTHKICTh PI3HOMAHITHUX TOBapiB, SIKi BIH HE
B 3MO31 SKICHO MOPIBHATH MDK €000, caM€ TOMY CTBOPEHHSI CHJIBHOTO OpEHAy € TOJIOBHUM
3aBJaHHSAM MIIITPUEMCTBA.

Jlst BUSIBIICHHS IOTPEO CMOKUBAYIB OYIIO MPOBEIEHO MAPKETUHIOBE JOCIIIKCHHS TTOBEIIHKA
CIIOKMBAYIB IMIOKOJaAy. ['0JIOBHOIO MULIIO TOCTIKEHHS € BH3HAYEHHS PHUHKOBUX TOTpeO B
KOHJUTEPCHKIN MPOIYKIIil, a TAKOXK OI[IHKA CTYIEHS 3a/I0BOJICHHS MOMUTY Ha Hel.

B pesynmpTari mpoBeNeHOTO aHKETYBaHHS aBTOPOM BH3HAYEHO, IO 3 Yyciei omuTaHoi
CYKYITHOCT1 CITO’KMBayiB KOHJIUTEPChKI BUpOOM croxuBarwoTh 94% pecnonneHTiB. OTxke, poOuMo
BHCHOBOK, II0 OOpaHa HaMM CYKYIHICTb PECHOHJEHTIB BIJMOBIIAa€ IOCTABIEHUM LUISIM, a
pe3yJbTaTH ONMUTYBAHHS MOXKYTh OYTH BUKOPHUCTaHI1 JIJIsl TOJANIBIIOTO ONPALIOBaHHS.

Pe3ynbraty OmMTYyBaHHS PECHOHAEHTIB MIOJO YAacTOTH MOKYNKH HUMH KOHJIUTEPCHKUX
BUpPOOIB JOBOJATH, 1O 4% Big yCi€i CYKYMHOCTI OMUTAaHUX KYNYIOTb KOHIUTEPCHKI BUPOOH
KOXHOTO JHs, 48% - KUIbKa pa3iB Ha TUXKJAEHb, 32% - KUIbKa pa3iB Ha MICSLpb, 1HII 16% KynyioTh
KOHJIUTEPChKI BUPOOW OJMH pa3 Ha JeKiIbka MicsAiiB. CHOXKBYI yrog00aHHsI PECTIOHJICHTIB BULY
MIOKOJIay PO3MOIUIMIIMCh TaK: HalWdacTimie KymylTh MOJIOYHHM IIOKOJIAN - Tak BimmoBimu 36%
OMHTAHUX; HA IPYrOMY MICIII IIIOKOJIaJ] 3 HAllOBHIOBaUYaMu - 25,5%; yopHuil mokomnan odupae 18%
cnoxkuBauiB, a 11,5% mHamae mepeBary mnopucromy mokonany. Ha ocrannbomy Micii Outuit
IoKoJaj - oro kymye 9% croxuBayis.

MapkeTUHroBe JOCHI/DKEHHS CIIOKUBAIIbKUX 3allUTIB TaKOX IOKa3ye SIK PO3MOAUIHINCS
BMOI00AHHS CIOKHMBAYIB 11010 BUIY HAUMHKH. Tak, 56% peCoHIEHTIB Bi/1a€ IepeBary ropixoBii
HauuHIll, 9% - KynymOTh MIOKOJad 3 poJ3uHKamu, 16% peCroHACHTIB BXXHBAIOTh IMOKOJAJ 3
(GpyKTOBOIO HauMHKOI0,14% - BiIJal0Th NepeBary MOKOJaay 31 CMakoM JecepTiB 1 5% - KynyroTb
IIOKOJIa1 31 IIMATOYKaMU TIeurBa Ta Bageb.

3riiHo pe3ynabTariB onuTyBaHHA 42% cnoxuBauiB OOMEXYyIOTh cebe B CHOXHBaHHI
mokonaxy. Hamu Oyno BU3HAYEHO OCHOBHI MPUYMHHU, 3 SIKUX CIIOKHMBaul BIIMOBISIOTHCS a0o
3MEHIIYIOThCS KUIBKICTh IIOKOJaay B CBOeMy paiioHi. IIpoBeneHe MOCHIKEHHS MOKAa3alo, IO
cepesl BUJIUIEHUX HaMU MIPUYHH, 3 SIKHX JIOJIM HE CIIOKMBAIOTh IIIOKOJIA]] OCHOBHUMU € T€, 1110 BOHU
BEIyTh 3J0POBHI CHOCIO KUTTS Ta 3aliMar0Thes criopToM - 48% Ta 30% pecrnoHIeHTIB BiAMOBIIHO.
[le 18% onuTaHuX MarOTh MPOOIEMH 31 310POB’SIM, Uepe3 10 TAKOXK BUMYILIEHI 0OMexyBaTH ceOe
B CIIOKMBaHHI COJIOJ0MIIB 14% ONUTaHUX HE CHOXKHUBAIOTh I[YKOD.

AHani3z pe3ynpTaTiB aHKETYBaHHS CBIAYMTH, II0 YKpPAiHCHbKI CHOKMBadi IIOKOJAay HAJarOTh
3Ha4yHy nepesary (72%) BITYM3HIHUM BUPOOHHUKAM, IPOAYKIIiIO 3apyODKHUX BUPOOHUKIB CIIOKHUBAE
15% pecnionnientis. Ha BuOip 1mokoJsiaay B nepily 4epry BIJIMBA€ HOTO CMaKOBi SIKOCTI, Jaji IiHa,
BIJIOMICTh TOPrOBOT MapKH 1 HAsIBHICTb JJOMIIIIOK.

Pecnionentamu Oysio OIIHEHO HAHOUIBII MOMYJSIPHI BUPOOHUKU IIOKOJAAy 33 TaKHUMH
KPUTEPISIMU SIK I[iHa, CMAKOBI SIKOCTI, YITaKOBKa Ta LIMPOTAa aCOPTHUMEHTY. 3a KpUTEpieM I[iHU BCi
TOProBi Mapku OTpuUMaiu Oanu B jAiana3oHi Bix 2,9 no 3,8 1e o3Havae, 110 CIIOXKMBadi He AyXe
3aJJ0BOJICHI I[IHOBOIO TIOJITUKOI BUPOOHMKIB mIOKOJdaxy. CTOCOBHO CMakoBHX SIKOCTEH, TO
CMOXHBYI YINOAOOAHHS PO3MOAUIMINCS HACTYIHMM UMHOM: MpPHONIM3HO HA OJHOMY piBHI
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3HaXoIAThbcss ToproBi Mapku Kopona, Minka ta Pomen, a migepom crana toproa mMapka CBiToY.
YnakoBKOW TPOAYKIii OuTbIa KUTBKICTH PECIOHICHTIB 3a0BOJIEHA MPO I CBiAYaTh JOCUTH
BHCOKI Oanu 1o ganomy kpurtepito. [1[o10 mUpoT aCOPTUMEHTY, TO TYT JiIEPOM € TOProBa Mapka
Pomren, Ha apyromy micii Cirod, bickir-moxkonan ta ABK nonuisrote TpeTio mo3uiiito, a Minka i
KopoHa Ha ocTaHHIi MO3HIIii.

Sk 1noka3yloTh pe3ylnbTaTd aHkeTyBaHHA, 49% ONUTYBaHUX OIIHIOIOTH ACOPTUMEHT
HIOKOJIAy SIK IUPOKUH, 31% sIK HEeTOCTaTHRO MMPOKH i 16% BBaXKarOTh ACOPTUMEHT IIOKOJALy
BY3bKuM. 1110710 1IHOBOT MOMITHKH, TO BIAMIOBIAL PO3IOAUTHIINCS HACTYITHUM YHHOM: 17% onuTaHux
BBAKAIOTh IIIHM HEBHUIIPABJAHO BUCOKUMH, 75% 3a70BOJICHI piBHEM MiH 1 BBaXalOTh iX
MPUHHATHAMH, a 8% BBa)KarOTh, IO I[IHA HA MIOKOJIa/T HU3bKUMHU.

Cepen onMTaHUX PECHOHJEHTIB HallOUIbIlIA YacTKa 3 HUX OUIbLIE 3BEpPTA€ yBary Ha peKiiaMmy
Ha MiCI NMPOoJaxy, Apyre Miclie MK co000 MOJUIAIOTH peKiiaMa Mo TejaeOadeHHIO Ta pekiama B
IHTepHeTi, a HaliMEHIITy yBary Cro)XKMBadi 3BEpPTAlOTh HA PEKJIaMy y JPYKOBAaHHWX BHJIAHHSIX Ta Ha
6116opaax. Tomy st epekTUBHOT peKiIaMHOI KaMIaHii NIANPUEMCTBO MA€ PO3MILIYyBaTH peKIamy
Ha NepIIUX TPhOX BapiaHTaX.

OTxe, 3a JOMOMOrOK AHKETYBaHHS OYJIO BHU3HAYEHO MOJENb CIIOKMBAyiB IIOKOJIATY Ta
BCTaHOBJICHO, 1[0 BOHU HAJIAIOTh TIepeBary BITYM3HSIHUM BHPOOHUKAM, TOPrOBa MapKa SIKHX JIOCHTb
BiIOMa, KYNyIOTh IIOKOJAJl y CylepMapKeTax Ta ix BHOIp 3aJ€KUTh BiJ I[IHH, CMAKOBUX SIKOCTEM,
LIIMPOTH aCOPTUMEHTY Ta HaTypaibHOCTI. HalfuacTimie croxuBadi 00MparoTh MOJOYHUHN HIOKOIAI 3
ropixamu. Busnaueno, mo 42% pecrnoHAEHTIB OOMEXYIOTh ce0e B CIOKHMBaHHI IIOKOJay.
OnuTyBaHHS TMOKAa3aJlo, IO CHOXKUBAYiB TOTOBI CpOOyBaTH Ta JOJATH B CBIM paIlioOH HOBUW BUJ]
IIOKOJIaAy 31 3HMYKEHOK MAacoOBOI0 YacTKOIO LYKpy. BcraHoBieHo, 1m0 HaileeKTHBHIIMMHU
THCTPYMEHTH MapKETHMHTOBUX KOMYHIKAI[I CIOKMBa4l BBAXKAIOTh PEKJIamMy Ha MICIll MPOJaxXy Ta
JeTyCTaIlii.
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