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AI TOOLS FOR TEACHING FOREIGN LANGUAGES IN HIGHER
EDUCATION INSTITUTIONS

The global impact of artificial intelligence (Al) involves a change in approaches,
from restructuring the social system to learning and management processes in education.
Therefore, there is no choice but to accept artificial intelligence as a necessity and an
effective way of improving the educational processes at both classroom and system
levels.

Artificial intelligence is the ability of intelligent machines to perform tasks
accurately and efficiently. Al is a complex mixture of computer science, mathematics and
other comple sciences that helps machines reproduce human cognitive abilities. Al in
higher education involves adaptive, personalized, interval learning and automatic
assessment.

In ESL classes, Al performs the following functions:

1) independent assessment of student achievements;

2) assistance in learning;
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3) global learning;
4) individual approach.

Al-driven education technologies are changing traditional approaches to learning
and shaping the future of technology in the sector. Al solutions for higher education
analyse huge data sets using complex algorithms, providing a personalized and adapted
learning experience. Students receive personalized learning, immediate feedback, and
access to exciting technologies such as augmented and virtual reality in education.

Artificial intelligence is the ability of the system to autonomously select the most
qualitative solution to the problem, to correctly interpret external data in accordance with
the goal. A striking example of the use of artificial intelligence for effective learning of a
foreign language is the use of specially developed programs, applications and so-called
speaking robots, which involves many types of diverse controlled activities in various
formats and provides individual feedback 24/7.

Artificial intelligence and language learning are closely intertwined when it comes
to online education, so Al is quickly becoming a standard practice in education. The
introduction of Al in foreign language learning with the use of neural networks leads to
a new era of education for both students and teachers.

The ability to independently learn a foreign language using Al, a feature of which is
the ability to solve poorly structured and poorly formalized tasks, in computer technology
is interesting for both the teacher and the student. The learner expands the set of
pedagogical tools, which demonstrates greater efficiency, unlike traditional methods of
teaching a foreign language, the learning process is more interesting and productive. In
addition, Al allows the teacher to assess the progress of the student and quickly adjust the
course of his training if necessary.

Language learning programs, applications and online resources are more
convenient, personalized, and efficient. Often integrated into e-learning courses, they
provide students with remote access to content and can play an active role in the process.
Examples of Al applications in foreign language learning are tests to determine language
proficiency, chatbots for communication practice, automated assessment (Duolingo
English Test), Al-based applications for learning a language (Langotalk, Duolingo,
Quazel, Lingostar, Memrise, Rosetta Stone, Busuu, Lingobo, etc.).

The positive aspects of Al in ESL classes include the possibility to adapt to the
abilities and skills of the students, the appropriate feedback taking into account the results,
adaptive learning at each level, prevention of anxiety, and continuous practice in a
convenient mode. The use of Al in classes for learning a foreign language in institutions
of higher education makes ESL classes more visually interesting, increases the intensity
of the educational process, forms motivation for cognitive activity, activates mental
abilities, attracts passive students to work, forms abstract and logical thinking and
promotes individualization and intensification of learning through independent work with
digital resources.
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However, excessive use of Al can lead to negative consequences: a decrease in the
cognitive abilities of students, loss of real connections between the participants of the
educational process, reducing the role of the teacher, threat of personal data loss.
Therefore, the issue of the safety of Al remains controversial. Only taking into account
all the risks will allow you to effectively master a foreign language using Al. The prospect
of further research is a detailed analysis of the positive and negative aspects of the use of
artificial in the process of mastering a foreign language by students of higher education
institutions.

Al can revolutionize higher education by improving learning, offering personalized
digital learning opportunities for teachers and students. Therefore, it is important for
educators to master the knowledge and strategies necessary to use this new technology
and improve the educational process.

The use of artificial intelligence is an integral part of the educational process. Al, as
an effective complement to ESL classes, can enrich the process of learning a foreign
language, and also implies adaptability, personalization and satisfies the desire for
globalized learning. However, the safety issue of Al use remains controversial. Working
with Al should be responsible and conscious. Only taking into account all the risks will
allow you to effectively master a foreign language using Al.

So, artificial intelligence tools for language teaching offer a personalized, interactive
and interesting learning experience that makes language learning more accessible and
effective, and therefore require further study and implementation in the educational
process, in particular in the study of foreign languages and thus provides teachers of
higher education institutions with the opportunity to improve the academic standards and
the quality of higher education.
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