PO3BUTOK Ta 3aKpIIMUIEHHS CBOIX MO3UIINA HAa PUHKY. BpaxoByrouu BENHMKY KUIBKICTh
dakTopiB, 10 BIUIMBAIOTh HAa KOHKYPEHTOCIIPOMOXXHICTH  MOTEHIIaNy, Ta
HECTaOUTBHICTh 30BHIIIHBOTO CEPEAOBHUIIA ICHYE HEOOXITHICTh Yy pO3pOO0Il MeXaHi3My
dbopMyBaHHS KOHKYPEHTOCIPOMOXKHOTO TIOTeHIiay. B miomMy X TOCHJICHHS
KOHKYPEHIIIi 3YMOBJIIO€ HEOOXIAHICTh YIOCKOHAJICHHS ICHYIOUHMX Ta PO3POOICHHS
HOBHUX MiIXOMIB 10 (OpMyBaHHS Ta PO3BUTKY MOTEHIIANy MIANPUEMCTBA Ta MHOTO
KOHKYPEHTOCTIPOMOKHOCTI.

OT1xe, mpornec MiATPUMKA BUCOKOTO KOHKYPEHTOCIIPOMOKHOIO MOTEHI1any (hipMu
O3Haya€ HaAWOLIBII MPOJTYKTUBHE BUKOPUCTAHHS BCIX PECYpCIB, a uepes 1e ¢ipMa crae
01111 MPUOYTKOBOO, HIXK i1 TOJIOBHI KOHKYPEHTH Ha PUHKY Ta ¢ipMa 37aTHa 3alHATH
riJHe MICIIC Ha CBOEMY CEIMEHTI PHUHKY.
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MAPKETHHI'OBI JOCJILIZKEHHSA CITO)KUBYUX ITEPEBAI' HA
PUHKY XJIIBA TA XJIIBOBYJIOYHUX BUPOBIB

3 mo3uIlii Cy4acHOTO MAapKETHHTY, JJIi TOTO 00 MJISSTH HAa PUHKY OUIBII
e(heKTHBHO, BUPOOHHMKY HEOOXIJTHO «CTBOPHUTH CBOTO CIIO)KHMBada», 3HATH MHOTo
nepeBaru y BUOOp1 TOBapiB 1 Kpallle MpUCTOCOBYBATUCS 0 MOro noTped. 3 i€ METOI0
HaMu OyJI0 MPOBEACHO MAapKETUHIOBE IOCIHIIKEHHS CIOKHUBUMX IepeBar xJjida Ta
xJ11000ynouHuX BUPOOIB [3]. MapKeTHHTOBE JOCIIPKEHHS PUHKY € HaWBaXIIMBILTHMM
aHATITUYHUM THCTPYMEHTOM MPUUHATTA PILIEHb B AISUIBHOCTI MIANPUEMCTB. Y HAILIOMY
JOCIIKEHHI B AKOCTI MeToAy 300py mNepBUHHOI iH(popmarllii OyB BUKOPUCTaHUUN
OTUTYBaHHS CHOXKWBAYiB, KU € HE TUIBKM OCHOBHUM I1HCTPYMEHTOM BH3HAYCHHS
MOKa3HUKIB MOIHUTY, aJie 1 € YHIBEPCAIbHUM METOAOM aHaJ3y 1 JIarHOCTUKHU PUHKY.

MeTor OCHiIKEHHSI € BUBUEHHS MPOLECY MPUUHATTS PILICHHS MPO MOKYTIKY,
peakiii Ha TOKYMKy, (hakTopiB, IO BHU3HAYAIOTH IOBEMIHKY CIOXXHBAYiB XJjiba Ta
XJ11000yTI0YHUX BUPOOIB.

VY ugepsHi 2019 poky Hamu OyJi0 MPOBENEHO MAPKETUHTOBE JOCHTIKEHHS] PUHKY
xymiba Ta x1000ynoyHuX BUpPoOIB. ONHUTYBaHHS TMPOBOAWINA CEpPel HACEICHHS
M. Menitonons. B onutyBaHHI B350 y4acTb 156 pecnoHIEHTIB, BOHO NPOBOJIWIU
BiJIKPUTUM METOJOM i METOJIOM aHKETyBaHHS 3a PEIPE3EHTATUBHOIO BUOIPKOIO

OnuTyBaibHI JIMCTA MO NPOBEAECHOMY JOCHIKEHHIO OYyJIM OpIEHTOBaHI Ha
BUSIBIICHHSI TIepeBar TOKYIIIIB, 3a ACOPTUMEHTOM TOBapiB; OI[IHKY MOKYMIISIMHU
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3a0€3IMeueHOoCTI XJI100M 1 X/11000yI0YHUMH BUPOOAaMH; BIUIMBY Ha CHOXXUBYUN BHOIp
CBIXKOCTI, I[IHU, SIKOCTI BUPOOIB 1 BUPOOHMKA TOBapy; Ha BU3HAYCHHS CTaBIICHHS IO
xJ11600y109HUX BUPOOIB 3 10OaBKamMu, A0 Baru BUPOOIB, A0 POJIi YIAKOBKH 1 ii BIUTUBY
Ha BUOIp MOKYIILIA

Pesynbratu nocnimkeHHs ynogo6aHb CIOKMBAYiB 3aJI€KHO BiJ iX mepesar xjida
(3a miHOBUM (haKTOpOM) Ta XJI1000YJIOYHMX BHUPOOIB (3a HASBHICTIO HAIIOBHIOBAYiB)
CBiT4aTh TPO T, IO Cepej 3arajbHOr0 YHCIA PECIOHAEHTIB OLIbIIicTh (34,3%)
BIJIJIAIOTh MEpeBary coriaabHoMy Xiiba (ekoHoM kiacy); 31,4 % — xmiba 3 cepeaHiM
piBHeM IiH Ta Jjs 25,7 % cnoxuBadiB HAMOUIbII MPUBAOIMBHM € XJI10 3 BHCOKHUM
piBHEM IiH. bynouku 3 HamoBHIOBaueM KymyroTb 2,9% omnuranux. BuszHadanbHuUM
YUHHUKOM, 1110 OOYMOBIIIOE TE€peBary IMOKYMIIB BIAHOCHO Xji0a Ta XJ1000yJIOYHHX
BUpOOIB € CcBiKICTH (77%), cMak (46%) Ta 3anax (11%). [amni dakTopu B MeHIii Mipi
BIUIMBAIOTh Ha MOMHUT 1, BIIMOBIAHO, MPOAAX MPOTYKIIii.

TakuM 4yMHOM, B JaHUW 4Yac CHOXXKMBay xji0a 1 xJ1000yJI04HUX BUPOOIB MparHe
KYIlyBaTl BHUCOKOSIKICHI BUPOOHM IIMPOKOTO aCOPTUMEHTY, HE BUTpAdyarOYd 3yCHJIb Ha
MOIIYK MICIIb MMOKYIIKH, Ha0yBae€ ix B Oe3nocepeHiil OJM3bKOCTI, HE 3BEPTAIOYM YBaru
Ha BUpOOHMKa xymiba 1 xJ1000ys04HOI mpoAyKilli. PoO3BUTOK BHUPOOHUIITBA
XJ1I000yIOUYHUX BUPOOIB BHUCOKOI SKOCTI BHUMAarae IMiJBUIICHHS €(QEeKTUBHOCTI
BUPOOHMYO-TOPIOBEJIHOI  AISUIBHOCTI, 3a0€3MEYeHHs Kpalloi B3a€EMO3B'A3KY MIXK
BUPOOHMKOM 1 CIIOKMBAa4y€M, CTBOPEHHA AaCOPTHMEHTY, IO BIJIMOBIJA€ CYYaCHUM
noTpedaM HacelIeHHs, 1 BCTAHOBJIEHHS TaKOro pIBHS LIH HAa HUX, SIKUW J103BOJISIE
KyIlyBaTH iX pi3HUM BEpCTBAaM HaCEJICHHS.

SIK moKa3yroTh pe3yJibTaTH aHKETyBaHHS: MOKYILI HallyacTille KymyloTh XJIi0 Ta
xJ11000y0uH1 BUpOoOH y cynepmapketi (40%), crerianizoBaHOMy Mara3uHi Ta Mara3uHi
o111 nomy (26%).

JlocnmiKeHHSIMU BCTAaHOBJICHO, IO Yac MpuAOaHHs XJi0a Ta XJ1000yI0YHUX
BUpOOIB pi3HA. BUIbLIICT pECNOHAECHTIB KymyloTh B 00igHINA yac (34%) Ta yBeuepi
micis 18.00 (23%). Bpanii Ta go 18.00 x116 Ta xs11000ys109H1 BUpoOU KynyroTh 14% Ta
20% ommuTaHUX BIAMOBIIHO.

Jnst 3am0BoIeHHsT OTpeOu B XJ1i0i, CIOXWBa4 Tpej sIBIs€ 3arajbHi IS BCIX
BUPOOHMKIB BUMOTH: XJ11000yJI0YHI BUPOOM MOBUHHI OyTH CBIKOCHEUYEHHMH Ta MaTH
xopoiry BUIIYKY [2]. Y 3B’S3Ky 3 IIUM MEBHOI 3HAYMMOCTI HAOyBa€ UMHHHUK PEKUMY
poOOTH MIANPUEMCTBA, SIKE 3aMMAETHCS 30yTOM BUPOOIECHOI POTYKIIIi.

PesynbraT AOCHIDKEHHS TepeBar CIOXKHBAYiB 3aJie’KHO CIOCOOY BHUIIYKH,
Hapi3KKU Ta OJHOPA30BOI KIIBKOCTI KYMIBJIl CBIIYAaTh MPO TE, MO CEpel 3arajbHOTO
YHUCJIa PECTHOHJICHTIB oMy XJi0y (Kpyriui, oBalibHUM, (OPMOBHI)  BiJJIaOTh
nepeBary 42,9 % cnoxuBauiB; 22 % — HaifuacTiiie KylmylTh MOJOBHHY XJIOy Ta JUIs
17,1 % - winmit xmi6 B Hapismi. Halimenma yactuna pecrionaeHTiB (8,6%) KymyroTh
MOJIOBUHY XJII0Y y Hapi3Li.

Y mpomeci gochikeHHs Oyno 3IIMCHEHO aHali3 MOMYJSIPHOCTI MapoK
BUPOOHMKIB XJi0a Ta  xii000ysmouHux BUpoOIB M. Menitonons. Sk mnokazanu
pe3yabTaTH OMUTYBAHHS, HAHOUIBIIO MOMYJISIPHICTIO Y KUTENIB MICTa KOPUCTYETHCS
X110, mo Bumyckaetbes mia TM «Xmib6omap». ILlporo BupoOHuka BimzHaumwim 57,0 %
onuTaHux. Ha apyromy Micii MHOMyJISPHOCTI PO3TAIIOBYETHCS TOPriBeJIbHA MapKa
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«ITansuuns» 3 mokazHUKoM 46 %. TpeTio mo3uiio mocijgae xjaid Ta xiai600yI0uHI
BUpoOu Mepexi cynepmapkeTiB «Cimpno» Ta TM  «Xmibopoo». o dakropiB
MOMYJISIPHOCT] BUALJIEHUX TOPTOBUX MApOK MOKHA BIAHECTU IIMPOKY MPEICTABICHICTD
MPOAYKIIi1 y TOPrOBili Mepeski MicTa Ta il BUCOKY SIKICTb.

JlochikeHHsT TO3BOJIWIIO MPOaHaIi3yBaTH HE TUIBKH MOIMYJIAPHICTh BUPOOHHKIB
XJ11000yI09HUX BUPOOIB, aje 1 JOSUTHHICTh CIOXKMBAUIB MO BITHOIICHHIO JI0 TOTO YU
1HIIOro OpeHay. Y 3B’S3Ky 3 HEBHCOKOIO PEKJIAMHOIO aKTHUBHICTIO YYaCHUKIB PUHKY
MOKAa3HUK MOMYJISPHOCTI MEBHOI MAPKH HECYTTEBO MEPEBUIIYE MOKA3HUK JIOSIIBHOCTI.

Pe3ynbpTaT MapKETHMHTOBOT'O ONMUTYBAaHHS MOKa3aM, IO XJi0 Ta Xy11000yI049H1
BupoObu TM «Xmibomap» wmmMpoko mnpenctaBieHi y M. Memitonons. Tak, 43%
PECIIOHJICHTIB BIAMOBLIH, 1110 MpoayKiiist TM «Xmi6oaap» € 3aBKI1 Yy TOPTOBUX TOUKaX
M. Menitonons, 26% onuTaHUX HayacTilie 3yCcTpiyaloTh NPOAYKIIO IIE] TOProBOi
MapKHU.

Takox B XOAl MPOBEACHHS OMUTYBaHHS HaMH OYJO BHU3HAYEHO BIJHOIICHHS
PECIIOHJICHTIB O HOBUHOK Ha PUHKY XJi0a Ta XJ11000yJI04HUX BUPOOiB. JociimKkeHHsIM
BCTAHOBJIEHO, 110 25,7% moKyniiB xii6a Ta Xj11000y104YHUX BUPOOIB KYIyIOTh OJUH
TOM K€ 3BUYHUU NPOAYKT, 22,9% peCrnoHAEHTIB 4acTO €KCHEPUMEHTYIOTh 1 KyIyIOTh
HOBY MPOAYKIII0. butbiricTs - 51,4% onuTaHux He 3MOIJIM BU3HAYUTH CBOE CTaBJICHHS
710 HOBUHOK Ha PUHKY XJ110a Ta XJ11000yJI0YHMX BUPOOIB.

[IpoBeneHe MapKETUHTOBE AOCIIKEHHS JO3BOJISI€E 3pOOUTH HACTYITHI BUCHOBKHU
0 PUHKY XJ116a Ta XJ11000yJI0UYHUX BUPOOIB:

- PUHOK MOTaHO 1HPOPMOBAHUN TIPO TOBAPU HOBUHKH, BEJIMKA YaCTHHA TTOKYTIIIIB
HE Mae€ YSIBJICHHS NP0 HOBI MPOJYKTH, KOPUCHI IS 37I0POB'S;

- IIIHOBUH (DAKTOP HE 3aBXKIAU € JJI MOKYIIIISI OCOOJIMBO 3HAYYIIUM, ajie KpUTepii
«HIDKYA I[iHA» TIPU IHIIWX PIBHUX YMOBAaX 3aJUIIAETHCS HAWKpAIIUM IS OCHOBHOL
MacH MOKYTIIIIB;

- OUIBIIICTH MOKYMIIIB BUOUpPAE x11000yI04HI BUpOOU O€3 YIIaKOBKH;

- OUTbIIIA YaCTHHA CIIOKMBAUIB 3BEPTA€ yBAry Ha sIKICTh, X04Ya 1 HE MOB'A3y€ HOTO
3 KOHKPETHUM BUPOOHUKOM;

- 3pOCTaHHS JI0XO/IIB JESIKUX TPYIl HACCJIICHHS HE MIABUIIYE MOMUT HA TPATULIIINHI
XJIIOOMPOAYKTH, 3 YOTO BUILUIMBAE, 110 HEOOX1HO PO3LIMPIOBATH aCOPTUMEHT XJiba Ta

xJ11000yJI04HUX BUPOOIB, 10 330BOJBHSAIOTH MOTPEOU PI3HUX BEPCTB HACEIECHHS.
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