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Abstract. The paper deals with the issue of enhancing communication of IT-professionals using interactive
training methods. It is emphasized that this problem is urgent for IT-education, which has the quickest rate
of the content change, formation of new knowledge fields, shift in types and volumes of communication and
interaction. Regulations, guides and qualifications frameworks of European countries and Ukraine in terms
of requirements to communication of specialists in different fields have been analysed. The concepts of
interactive teaching, interactive teaching methods and activities, and their advantages have been studied. It
has been noted that interactive methods can be successfully used in teaching general and special subjects for
future IT-professionals. Main peculiarities of certain interactive teaching methods have been described.
Some practical ideas of the project method, brainstorming, the gamification method, the debate use in the
educational process with the focus on the English language at higher educational institutions for enhancing
better communication of IT-professionals have been presented. It is emphasized that the meticulous
combination of interactive methods and preparation fosters comprehension at the sufficient level both in use
of language aspects and in live communication.

1 Introduction problem solving, risk assessment, decision making and
constructive management of emotions [1].

The necessity of constant competence improvement
and development is confirmed by ISO (the International
Organization for Standardization) which has issued ISO
10015:2019 “Quality management — Guidelines for
competence management and people development”
document where certain crucial modifications in
comparison with the ISO 10015:1999 version have been
introduced. The authors of the document offer specific
guidelines for establishing, implementing, maintaining
and improving systems for competence management and
people development in order to get positive outcomes of
their work. The authors insist that companies, employers
or organisations are to encourage people to get or
improve competences “by creating learning and training
opportunities with circumstances to deploy the outcomes
that have been acquired” [2]. ...

Modern researchers and practitioners are in the search of
the most efficient forms, methods and approaches of the
vocational training of specialists in different fields. The
search is urgent for IT-education, which has the quickest
rate of the content change, formation of new knowledge
fields, shift in types and volumes of communication and
interaction. The issue of enhancing communication of
IT-professionals is even more relative.

Importance of successful communication has been
proved by a series of rules, guidelines, procedures,
frameworks. The analysis of regulatory acts of European
countries has shown that the communicative competence
is one of the vital and professional necessities. The
European Qualifications Framework for Lifelong
Learning includes eight key  competences:
1) communication in the native language;
2) communication in a foreign language;
3) mathematical competence and basic competences in
science and technology; 4) information competence;
5) ability to learn; 6) social and civic competences; 8) a
sense of initiative and entrepreneurship; 9) cultural
awareness and expression.

The document emphasizes that all competencies are
equal since each competence contributes to the
successful life in the knowledge society; competences
can be partially matched and combined; many topics can
be used in the European Qualifications Framework for
Lifelong Learning, as they play a significant role in key
competencies: critical thinking, creativity, initiative,
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